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   Date:___________________ 
 
Ms. Dorothy Malone, WHQHR 
Senior Staff Specialist, Workers= Compensation 
United Airlines, Inc 
P.O. Box 66100 
Chicago, IL 60666-0100 
 
Dear Ms. Malone: 

Since Gallagher Bassett is your responsibility you must be made aware of problems Flight Attendants have been 
having with Gallagher Bassett.  Please address the following problem. 
 
Flight Attendant name:__________________________________________________________________ 
 
File number: _________________________,  Date of Injury:_______________________Dom:__________ 
 
Flight Attendant phone number: (         )___________________________________ 
 
The following is a brief explanation of the problem: 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
 

 
 

 
 
 
 

 
 
Thank you for your concern and prompt attention to this matter.   
 

 
Sincerely yours, 

 
 
 
 
cc: LEC Occupational Benefits Committee Chair 

Gayle Hardt, MEC Occupational Benefits Committee Chairperson 
Frank Colosi, WHQHR, United Airlines, P.O. Box 66100, Chicago, IL 60666 
John Smolk, WHQHR, United Airlines, P.O. Box 66100, Chicago, IL 60666 


