GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS

Dress Code/

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
= Active flight = List at ticket = Based upon | = Flight = UA flight = Compliance = UA flight = jetBlue = All Domestic
. tBl attendants counter, departure check-in time attendant must attendants must with all attendants reserves the and
J€ WEJI?_.EW = Ineligible if on gate or call 1-800- after all produce be dressed in approved may not right to International
B LOA status JETBLUE revenue proper full regulation jetBlue carry- consume impose an destinations
« Spouse = UA flight custqmers identification. uniform or be on pgggage algphol when embgr'g'o - Flight
dom esti,c attendants must and jetBlue upon check-in dressed in policies. ut|||'2|ng the prohibiting attendants are
partner check-in at a non-revenue. fqr flight. UA casual att'lre remprocal trave! on responsible for
childrer’l, lap jetBlue gate a = UA flight flight when assigned cabin seat certaln_ dates payment of
children are maximum of 4 attendants attendants to a customer agreement. or rogtmgs at applicable
not eligible to | hours prior and fravel on must presenta | seat. any time. taxes.
travel under minimum 30 priority 6 valid company | « f occupying a
this minutes prior to - UA flight ID displaying cabin jumpseat
agreement. scheduled attendants the word UA flight
. departure. i CREW" and attendants must
= UAflight maysitonthe | ot include :
attendants = For international jumpseat if expiration bein fU_”
mav sit on flights, check-in no there are no regulanon
may st an | ' date. uniform or
jumpseat if ater than 1 hour open cabin " (
there are no prior to scheduled seats = Additional bugness casual
customer dept. available. government attire
seats = After all revenue issued photo |« Conduct while
available. customers are Irz Ti?é, dbe onboard must
- *jetBlue fight | Processed, stand- g reflect a
attendants by begins . Badge: must prof_essmn‘al
are not = Wait for the gate be visible business-like
HetBlue flight eligible to sit agent to call your whgn siting on | - attitude af‘d
attendants are not on UA name and issue a the_jumpseat' comply with all
eligible to sit on junpseats. boarding pass. = Whilein a standard
UA jumpseats. customer seat, | Passenger
* UA flight attendants may display 9f regulations.
be subject to secondary your ID is not
screening procedures required
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RAL GUIDELINES FOR RECIPROCAL CABIN SE

Dress Code/

AT AGREEMENTS

*US Airways flight
attendants are not
eligible to sit on UA
jumpseats.

* UA-USAIr code
share status should
exempt flight
attendants from
secondary screening

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
= Flight attendants | = No pre-flight = After all = Upon check- = UA flight = Compliance = UA flight = US Airways = Within the
must be on listing. Al revenue in, you must attendants with US attendants in may impose United States,
US AIRWAYS | active status. transactions at | customersare | produce a must be Airways uniform may embargoes on | Virgin Islands
« Ineligible if on the airport. processed, valid company | dressed in full approved not consume periods of Any
LOA status = Check-in with standby ID displaying regulation carry-on alcoholic travel or applicable
- Spouse a US Airways processing the word uniform. baggage beverages routings. taxes or fees
q ; ate agent no begins. Wait ‘CREW”and | . Flight program onboard are the
omestic gate ag o Y . " -
partner, sooner than 1 for the gate an expiration attendants not |  applies. when utilizing responsibility
children lap hour prior and agent to call date. in uniform = To maintain the reciprocal of the flight
children are not no later than your name = While you must conform | exemption cabin seat attendant
eligible to travel 30 minutes and issue a must have a to US fromthe 1bag | agreement. = Code share
under this prior to boarding valid company | Airways’ First plus 1 personal partners
agreement. scheduled pass. ID with or Business item rule, you (including US
« Business related departure. . P_riority is “CREW” Class non- mgst be in . Airways
ravel is not = Check-in at given to US designator to revenue uniform during Express) are
permitted the gate if you Airways. sign-up as a employee security excluded from
' have carry-on employees Cabin travel. screening and this
= Economy Class luggage only. and all NRSA | Reciprocal = Once remain in agreement.
seating only « Otherwise passengers. Agreement onboard, uniform until
= UA flight check Iugg;age = UA flight rider, you do conduct must reaching your
attendants are at ficket attendants will | notneedto reflect a final =
not eligible to sit counter. be accorded display the ID professional, destination.
on US Airways transportation once onboard businesslike
jumpseats. » Atthe gate on a “first the aircraft. attitude in
*US Airways flight you wil come, first accordance
complete the e )
attendants are not Jumpseat served” basis. with all
f}lgple to sit on Travel « Boarding is standard
junpseats. Request form, limited to passenger
even though economy regulations.
you will not be class.
given a
jumpseat.
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| GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS
Airline Eligibility Procedure Boarding priority Identification D'gzrsl:u(:ge/ Baggage Alcohol Embargoes Destinations
= Active flight = No pre-flight = Space UA flight * Any = Compliance = UA flight » Delta may = All flights
attendants. listing. All available basis attendants crewmember with all attendants in impose its own within the
« Ineligible if on transactions at « Priority given must present utilizing approved Delta uniform may embargoes on continental
ADELTA LOA status. airport. to Delta UA employee transportation carry on not consume periods of United States
. Spouse = Check-in at any employees ID with the text under this baggage alcoholic travel and or to/from the
dgmestiyc airport ticket office/ and all NRSA ‘CREW” on it. agreement policies. beverages routings as U.S., Hawaii
partner, departure gate 30 passengers Flight whilein » Check-inatthe | onboardwhen | deemed and Alaska, or
children, lap minutes before (retirees, attendants may | unformwillbe | gate if you have | Utiizing the necessary. toffrom the
children are sched. dept. for buddy pass be requiredto | €xpected to carry-on reciprocal continental
noteligible to | domesticflightand | holders, D90, | provide conform to luggage only. cabin seat U.S. and the
travel under 75 min. before etc.) additional propelr and « Check in at agreement. |U|S (\j/lfgén
this INTL dept. = Other airline government ﬁ?}?oﬁ;te ticket counter if Jsuz: SSt( an
agreement. = Agents cannot crewmembers Ilstued photo requirements checking Thomas and
= Business process requests accorded : luggage. :
related travel less than 15 transportation = Crewmembers St.' Croix
is not minutes prior to on a “first not in uniform = Flight
permitted. departure. come, first must conform attendapts are
. = Check in required served” basis. to normal responsible for
= UAflight teach stopover | = UA fiaht dress code payment of
attendants al each stopove g standards. applicable
are eligible to or connecting city. attendants are , taxes or fees
sitin any = Request to be eligible to sit in ) COQdU((‘,jt Wh"? '
open cabin added to the any open or}l oa:r mus
seat. ‘jumpseat” list cabin seat. re; o?ecs ; onal
= Flights (even though you Eusiness-like
operated by will notbe givena | “Flowback” is attitude and
Delta cabin jumpseat) | Detta's comply with all
Connection or | = Once checkedin | terminology for standard
other regional you will receive a | the reciprocal passenger
carriers or seat request card | cabin seat regulations.
code share = Remain in gate privilege and . Al
partners are area until cleared | Process crewmembers
;ahxcluded from | o poard. must comply
a |?eement with al
*Delta flight g ' * UA flight attendants may direction of the
attendants are not be subject to secondary Captain and
eIigiPIe to sit on UA screening procedures F/A #1 or
jumpseats. Purser.
10/23/2009 3




RAL GUIDELIN

S FOR RECIPROCAL CABIN SE

Dress Code/

AT AGREEMENTS

* UA flight attendants may
be subject to secondary
screening procedures

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
= Active, flight = No pre-flight = After check-in | = UA flight * Any = Check-in atthe | = UAflight = NWA may = All flights
attendants. listing. All UA FAs placed attendants crewmember gate if you have attendants in impose its own within the
= Ineligible if on transactions at on a standby must present utilizing carry-on uniform may embargoes on continental
v LOA status. airport. waitlist at a 9H UA employee transportation luggage only. not consume periods of United States
nwa » Spouse = Currently, all FAs priority ID with the text under this = Check in at alcoholic travel and or to/from the
dom estiyc requesting travel = Priority given ‘CREW” on it. agreement ticket counter if beverages routings as U.S., Hawaii
partner, on NWA must fill to NWA = Flight whilein checking onboard when | deemed and Alaska
children, lap out an “XCM/XFA employees attendants may |  uniform will be luggage. utilizing the necessary. = Flight
children are Travel Request’ and all NRSA be required to expected to reciprocal attendants are
not eligible to | form which is passengers provide conform to cabin seat responsible for
travel under available at the (retirees, additional proper and agreement. payment of
this ticket counter or at buddy pass government complete applicable
agreement. the gate. This holders, D90, issued photo uniform taxes or fees.
- Business process may be etc.) ID. requirements
related travel automated in the = Other airline = UA flight . Creyvmembers
is not future crewmembers attendants will not in uniform
permitted. = FAs requesting accorded not be given a must conform
- UA fiight transportation transportation cabin FA to normal
attendants under this on a “first jumpseat — dresz code
are eligible to agreement must come, first . AKA- fold down standards. '
sitin any check in at any served” basis. jumpseat = Conduct while
open cabin airport ticket office |  UA flight onboard must
seat or departure gate attendants are reflecta
- a minimum of eligible to sit in professional
* Flights thirty minutes any open business-like
operated by before scheduled | economy cabin attitude and
NWA Airlink departure of the seat. comply with all
(Mesaba, domestic flight standard
E’:?;;c;lsé)or = Agents cannot passenger
NWA Cargb process requests regulations.
and other less than 15 - Al
NWA minutes prior to crewmembers
Codeshare departure. must comply
Partners are | ® Remain in gate with all
NWA flight attendants | excluded from | area until cleared dirsction of the
are not this to board. g/i\pt;;n;nd
eligible to sit on UA
gjumpseats. agreement.. Purser.
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RAL GUIDELINES FOR RECIPROCAL CABIN SE

Dress Code/

AT AGREEMENT

Airline Eligibility Procedure Boarding priority Identification Baggage Alcohol Embargoes Destinations
Conduct
= Flight = No pre-flight listing. = Space available | = UA flight = Crewmember sin | = Compliance with = Flight attendants | = Southwest may | = Mainline
attendants must All transactions at basis attendants uniform will be all approved using the impose its own flights within
. be on active airport. = Priority given to must present expected to Southwest carry- Reciprocal embargoes on the 50 United
SOUTHWEST status = Check-in with Southwest UA employee conform to on baggage Cabin periods of States
= Ineligible if on Southwest gate agent employees and ID with the proper and . program applies. Agreement may travgl and
LOA status. no sooner than 1 all NRSA text "CREW” complete uniform | w Check in at ticket not consume routings as
« Transportation hour prior and no passengers or “‘FA” on it. requirements counter if any alcoholic necessary
provided under later than 30 min. (retirees, buddy | = Valid = Crewmembers checking luggage. beverages
this agreement prior to sched. dept. pass holders, company ID s not in uniform = To maintain onboard
is solely for = Check-in at gate if D90, etc.) required to must conform to exemption from
travel that is you have carry-on = Thereafter, Sign-up as a Southwest's non- the one bag plus
strictly personal luggage only crewmembers Cabin revenue travel one personal item
in nature = Otherwise, go to from other Reciprocal dress code rule, you must
= Spouse ticket counter to airlines will be Agreement standards of remain in uniform
domestiyc check luggage and accorded such rider, you do conservative during screening
i : transportation not need to casual dress / and remain in
partner obtain security doc. p : : .
hild ! | on a “first display it on grooming uniform until
ehraren, 1ap = Then refum to gate to come, first your outer = Clothing/ shoes reaching final
Ch"d"?r? are complete check-in served” basis. wear once should be destination
?Ot e:lglbée o process . = UA flight onboard the consistent with a
ravel unaer = At ChECk-In, you must aircraft business casual
thi . attendants are
IS produce valid i it look and should
agreement. company D eligible to sit in A
oo any open cabin not be
= Business displaying word seat. outlandish, torn,
related travel is CREW” or “FA" and faded, or garish.
not permitted. an expiration date « Sandals are
= At gate, complete the appropriate
4th jumpseat/cockpit footwear.
authotr;]zahor? form, " « Conduct while
ev?g ough you wi onboard must
'rL?n :e%';/en a reflect a
Jumpseat. professional
= After all revenue business-like
customers are attitude in
processed, standby accordance with
sSouthwest fiiaht processing begins. all standard
attg:davr’:(t;s arelsr’lot * Wait for gate agent passenger
eligible to sit on to call your name and regulations (seat
UA jumpseats. issue a brdg pass. belt, carry-on
* UA flight attendants may bags, safety
be subject to secondary information signs,
screening procedures etc.)
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RAL GUIDELINES FOR RECIPROCAL CABIN SE

Dress Code/

AT AGREEMENT

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
= Active flight = UA flight attendants = Space available | = UA flight = Any crewmember = Compliance with all = UA flight = American, = Within the
attendants requesting travel basis. attendants utilizing . ; prrqved ;émelrican(i attindants in An:jelrzican Eagle (L:Jorlltirliegtal
. _— under this agreement o Drinrit ia ni must produce transportation under merican Eagle an uniform may not and Executive nited States
” Bogrdlng s 9 ) Priority ',S given P this agreement while Executive Airlines consume Airlines may or to/from the
limited to must call AMR’s 1- to American proper S X X . . "
888-WE-FLY-AA ! ) identification in uniform will be carry on baggage alcoholic impose its own US., Hawaii
AmericanAirines economy seats i American Eagle . expected to conform policies beverages embargoes on and Alaska, or
only (option #.3) (888'9{33' and Executive upon check-.ln to proper and onboard when periods of travel toffrom the
American = Business related 5922) prior to arrving Airline for his/her flight complete uniform utilizing the and routings, as it continental
American Eagle ravel is not at the gate to flight list employeesand | = Al requirements reciprocal cabin deems necessary United States
Executive permitted = Flight attendants will NRSA crewmembers | = Crewmembers not in seat agreement g’t‘dtthevun!ted
Airlines . s be required to check-in passengers must present a uniform must IsIZr?dSs (E%I,T
dpouse;, again at each stopover (retirees, buddy valid company conform to non Juan. St
omestic or connecting city pass holders, D displaying revenue first class Thomas and St
partner, children, D90 etc) the word travel dress code Croi) g
lap children are ) « . standards of
not eligible to = UA flight CREW”and conservative casual = Any applicable
travel under this attendants will may be business dress and taxes or fees
agreement. be accorded required to grooming arethe
transportation on prO\{I.de = Boarded responsibility of
o o a “first come, additional, crewmembers must the X
?‘Ifni;'c;n A(;rllntzs * UA flight attendants may first served” govemnment- comply with all crewmember.
ig :\ I(=:n.ba:nt be subject to secondary basis issued photo directions of the
are not efigivle fo screening procedures ID Captain and the
sit on UtA Flight Leader i the
jumpseats. cabin
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GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS
Airline Eligibility Procedure Boarding priority Identification D'g:rsl:u(:ge/ Baggage Alcohol Embargoes Destinations
= Active flight = Log-in for flight using CO | = Space available = UA flight attendants = All crewmembers = Compliance = UA flight = Continental = Within the 50
attendants CFA website - basis. must produce proper utilizing with all attendants and United States
. - www.ifc.ID90T.com or a Drinrity i o identification upon transportation under approved in uniform ExpressJet . .
E;ﬁ::jmtg lS link on SkyNet Onboard Cp)gﬁ;:;yeﬁtagll\fiﬂi:]z check-in for histher this agreement must Continental may not may impose gr:()ézzelgit;le
Continental |~ economyseas | SSESFOneREie. | enpiyessang | 0
Airlines only = (Create booking using NRSA passengers | = All crewmembers p baggag oarg responsibility
* : ifc.id90.com (retirees, buddy must present a valid conform {o proper policies beverages periods of of the
ExpressJet* | = Business related - pass holders. 1D90 company ID and complete onboard travel and crewmember
trave[ is not . Check-m.(wnhm 24 etc) ’ displaying the word uniform requirements when routings, as it '
permitted hours) using « " - utilizing the deems
- - I CREW” and may be Boarded :
= Spouse www.continental.com or UA flight - i reciprocal necessary
: CO eTicket Kiosk attendants will be required o provide crewmembers must cabin seat
domestic accorded additional, comply with all
partner, ® Proceed to departure transportation on a govemment-issued directions of the agreement
children, lap gate “first come, first photo ID Cgptain and t.he
children are = Verify crew badge with served” basis Flight Leader in the
not eligible to CSA (based on check-in cabin
travel under time)
this
agreement.
*Continental &
ExpressJet
flight attendants
;?e not eligible * UA flight attendants may

to sit on UA
jumpseats.

be subject to secondary
screening procedures
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GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS

Dress Code/

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
= Active flight = No pre-flight listing = Space available | = UA flight = Any crewmember = Compliance with all = UA flight * Alaska Airlines may | = Within the 5
attendants = All transactions take basis. attendants utilizing . aAp[Froved Alaska attendants may |mpt<))se its own = Any applicable
. L . o Drinrity i ni must produce transportation under irlines carry on not consume embargoes on
o Bogrdlng 18 place atthe airport Priority is 9'}’?” ro err) this agreement while baggage policies. alcoholic periods of travel :ﬁig rfees
M@, limited to ticket counter or gate. to Alaska Airline proper in uniform will be « To be exemptfom beverages and routings, as it e eponsibilty of
economy seats | w Check-in at ticket employees and fe:;'iﬁitéi”in expected to conform | 0’ - bagpplus onboard when deems necessary thep d
only counter or gate no NRSA fopr his/her to prolperaan personal item rule, utilizing trre bi crewmember.
- = Business related later than :30 minutes passengers fliaht complete uniform you must be in reciprocal cabin
Alaska Airlines travel is not before scheduled dept. (retirees, buddy g requirements uniform during seat agreement
P hold All C b i i d
permitted - If you have checked pass holders, . = Crewmembers notin screening an
: ID90 etc) crewmembers uniform must remain in uniform
" SPOUSB., baggage then ticket « UA fiiaht must present a conform to non until reaching final
domestic counter must process '9 ) valid company revenue first class destination.
partner, children, the transaction. attendants will ID displaying travel dress code
lap children are | . Fiight attendants wil t)e accorrtd?'d the word standards of
not eligible to ; : ransporiation . " conservative casual
travel ?Jnder this be required to check-in on a “first come, CREW"and business dress and
agreement again at egch sltopover first served” may be grooming
. or connecting city basis reqU!red to « Boarded
provide crewmembers must
additional, comply with all
government- directions of the
issued photo Captain and the
*Alaska Airlines ID Egg': Leader in the
flight attendants are = Do not display !
not eligible to sit * UA flight attendants may ID on outer
on UA jumpseats. be subject to secondary wear once
screening procedures onboard the
aircraft.
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GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS

Airline Eligibility Procedure Boarding priority Identification Dlgcs):gut:::el Baggage Alcohol Embargoes Destinations
= Active flight = No pre-flight listing = Space available | = UA flight = Any crewmember = Compliance with all = UA flight = AirTran may = All AirTran
attendants = Al transactions take basis. attendants utilizing . | approvedbAirTran attendants may impt;)se its own ﬂi%hts s_yﬁtehm
. L . o Drinrity i ni must produce transportation under carry on baggage not consume embargoes on wide, with the
a ’ T Bogrdlng 18 P'ace at the airport Prlolrlty IS given propeFlf this agreement while policies. alcoholic periods of travel exception of
wr J:Ewlq limited to ticket counter or gate. to AirTran identification in uniform will be * Tobe exempt from beverages and routings, as it charter flights.
economy seats » Check-in at gate no employees and upon checkn expected to conform the one bag plus onboard when deems necessary * Any applicable
only sooner than one hour NRSA fo?’ his/her flight to proper and personal item rule, utlizing the taxes or fees
= Business related prior and no later than passengers 9 complete uniform you must be in reciprocal cabin are the
travel is not 20 minutes prior to (retirees, buddy | = Al requirements uniform during seat agreement responsibility of
permitted scheduled dept. pass holders, crewmembers | = Crewmembers notin screening and remain the
. . 1D90 etc) must present a uniform must in uniform until crewmember.
. Spouse., = Flight at.tendants will | UAfiight valid company conform to non reaching final
domestic be required to check-in A ID displavin revenue travel dress | destination.
partner, children, again at each stopover attendants will the woprdy g code standards of
lap children are or connecting city be accorded “CREW’ and conservative casual
not eligible to transportation on b business dress and
travel under this a "first come, may be grooming
agreement. first served” required to * Boarded
basis prO\{lfie crewmembers must
additional, comply with all
government- directions of the
_ . issued photo Captain and the
*AirTran flight * UA flight attendants may ID Flight Leader in the
attendants are not be subject to secondary = Do not disol cabin
eligible to sit on UA screening procedures 0 not display
jumpseatS. |D on outer
wear once
onboard the
aircraft.
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GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS

Dress Code/

Airline Eligibili Procedure Boarding priority Identification Baggage Alcohol Embargoes Destinations
Conduct
= Active flight = No pre-flight listing = Space available | = UA flight = Any crewmember = Compliance with all = UA flight = Air Wisconsin may | = All Air
attendants = All transactions take basis. attendants utilizing approved Airt attendants may impose its own Wisconsin
- . T must produce transportation under Wisconsin carry on not consume embargoes on flights within
_ i - Bogrdlng s place at the airport - Prlo'rlty '_S glven P this agreement while baggage policies. alcoholic periods of travel the 50 United
I VVISCONS limited to ticket counter or gate. to Air Wisconsin irzjrgr?tei)frication in uniform will be = Tobe exempt from beverages and routings, as it States, with the
economy seats = Complete employees and ) expected to conform the one bag plus onboard when deems necessary exception of
only authorization form at NRSA upon check-in to proper and personal item rule utilizing the charter flights.
= Business related least one-hour prior to ?a?sengekr)s i ;?;Q;S/her fg&ﬁ’::ﬁel:ﬂgorm you must be in ‘ ;igf;‘;crzgcn?gm = Any applicable
travel is not departure retirees, buday uniform during taxes or fees
permitted . Chp i pass holders, = All = Crewmembers not in screening and are the
« Spouse o ;::el:ltr:]:;%’::: r?(o)ur ID90 etc) crewmembers uniform must remain in uniform responsibility of
domestiyc prior and no later than | * UA flight ) mlf-zt presenta fg\mgz I(r)acglndress ggzii;:et‘iim.ng el g:Zwmember.
partner, children, 20 minutes prior to attendants will \IIS ld c?mpany code standards of
lap children are scheduled dept. be accorded h 'SP Zylng conservative casual
not eligible to = Flight attendants will transportation . € Wor,, business dress and
travel under this b gntat d to check on a “first come, CREW"and grooming
agreement be required to check- first served” may .be « Boarded
' in again at each . basis required to crewmembers must
*Air Wisconsin flight S.tfpover or connecting provide comply with all
attendants are not city additional, directions of the
eligible to sit on UA government- Captain and the
jumpseats. issued photo Flight Leader in the
D cabin
= |D must be
displayed on
outer most
* UA flight attendants may garment above
be subject to secondary the waist at all
screening procedures times once
onboard the
aircraft.
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OCAL CABIN SEAT AGREEMENTS

Dress Code/

jumpseats.

eligible to sit on UA

* UA flight attendants may
be subject to secondary
screening procedures

issued photo
ID

Itis not
necessary to
display ID on
outer wear
once onboard
the aircraft.

Flight Leader in the
cabin

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
= Active flight = No pre-flight listing = Space available | = UA flight = Any crewmember = Compliance with all = UA flight = Frontier may = All Frontier
attendants required, however, basis. attendants utilizing . . approvederontier attendants may imp;se its own ﬂi%hts.sylstgm
. Lo Optional- FAs may call | w priority is gi must produce transportation under carry on baggage not consume embargoes on wide, including
Bogrdlng 1S y Priority ',S given P this agreement while policies. alcoholic periods of travel Costa Rica and
limited to 877.’ 302.8804 to. to Frontier proper in uniform will be beverages and routings, as it Mexico, with
economy seats advise agent of intent employees and ldentlflcatlon. expected to conform onboard when deems necessary the exception of
FRONTIER only to trgvel under NRSA upon check-.ln to proper and utilizing the charter flights.
AIRLINES « Business related Reciprocal Agreement passengers for his/her flight complete uniform reciprocal cabin « Any applicable
travel is not = All transactions take (refirees, buddy | = All requirements seat agreement taxes or fees
permitted place at the airport pass holders, crewmembers | = Crewmembers notin are the
= Spouse ticket counter or gate. ID90 etc) must present a uniform must responsibility of
domesti’c * Check-in at gate no = UAflight . YS“(?- C(?mpany lr:gcefﬁgz I(r)acglndress g:Zwmember
partner, children, sooner than four hours attendants will " ISp Zylng code standards of and will be paid
lap children are prior and no later than be accorded “CT?VEV(\)/\;“ ith conservative casual at the ticket
not eligible to 20 minutes prior to transportation on \EVVEWI business dress and counter, the
travel under this scheduled dept. a “first come, exglratlonbdate grooming customer
. . 3 " and may be i
agreement. * Flight attendants will first served require g 0 = Boarded Serl’r']ce counter
b ired to check-i basis (SA9 qul crewmembers must ontne
€ required to check-in provide i concourse or at
*Frontier flight again at each stopover status) additional gﬁggmtgﬁﬂe the Frontier
attendants are not or connecting city government- Captain and the Pass Bureau.

10/23/2009
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GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS

Dress Code/

** Please do not call
the Virgin America
reservations center

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
: = Active flight = UA flight attendants | = Based on check-in = FA must = UA flight = No checked UA flight = Virgin America = Domestic flights within
Wamerfca attendants must check-in ata time after all produce proper attendants must baggage attendants reserves the the 50 United States
= Ineligible if on Virgin America gate revenue customers identification be dressed in full = Must comply may not right to impose
LOA status at least: 30 minutes and Virgin America upon check-in uniform or non- with all consume an embargo
. . prior to scheduled non-revenue for flight. You revenue dress approved alcoholic prohibiting
Accomquanons departure and must present a code standards of Virgin America beverages travel on certain
areona first- introduce yourself valid company conservative carry-on onboard when dates or
come first-serve as a cabin ID displaying business casual baggage utilizing the routings at any
basis reciprocal seat the word dress and policies reciprocal time.
= Spouse, rider. “CREW” and grooming. . Il cabin seat
domesfic partner, | - after all revenue mustinclude an | Gonduct while dogggr?ciiit in agreement
CR!:gren, Iag customers are expiration date. onboard must available
ana nrgtneTiniblpeeg processed, stand-by = Additional reflect a carry-on
travel undgr this begins govemnment professional space on the
agreement = Wait for the gate issued photo ID business-like aircraft,
= UA FAs are not agent to call your may.bed att't“‘fe af‘tg ' luggage may
dlcibletositona | 1émeandissuea require c?mg y(‘j"" a be checked at
Virggin America boarding pass = Whileina s :S”S;]r o the gate.
jumpseat * UAFAmay be customer seat, Eegulatigns
subject to display of your :
secondary IDis not
screening required
procedures




