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GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS 
Airline Eligibility Procedure Boarding priority Identification Dress Code/ 

Conduct Baggage Alcohol Embargoes  Destinations 

 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*Delta flight 
attendants are not 

eligible to sit on UA 
jumpseats. 

 
 

 Active flight 
attendants. 
 Ineligible if on 

LOA status. 
 Spouse, 

domestic 
partner, 
children, lap 
children are 
not eligible to 
travel under 
this 
agreement. 
 Business 

related travel 
is not 
permitted. 
 UA flight 

attendants 
are eligible to 
sit in any 
open cabin 
seat. 
 Flights 

operated by 
Delta 
Connection or 
other regional 
carriers or 
code share 
partners are 
excluded from 
this 
agreement. 

 

 No pre-flight 
listing. All 
transactions at 
airport. 
 Check-in at any 

airport ticket office/ 
departure gate 30 
minutes before 
sched. dept. for 
domestic flight and 
75 min. before 
INTL dept. 
   Agents cannot 

process requests 
less than 15 
minutes prior to 
departure. 
 Check in required 

at each stopover 
or connecting city. 
 Request to be 

added to the 
“jumpseat” list   
(even though you  
will not be given a 
cabin jumpseat) 
 Once checked in 

you will receive a 
seat request card  
 Remain in gate 

area until cleared 
to board. 

 
* UA flight attendants may 

be subject to secondary 
screening procedures 

 Space 
available basis 
 Priority given 

to Delta 
employees 
and all NRSA 
passengers 
(retirees, 
buddy pass 
holders, ID90, 
etc.) 
 Other airline 

crewmembers 
accorded 
transportation 
on a “first 
come, first 
served” basis. 
 UA flight 

attendants are 
eligible to sit in 
any open 
cabin seat. 

 
“Flowback” is 
Delta’s 
terminology for 
the reciprocal 
cabin seat 
privilege and 
process  

 UA flight 
attendants 
must present 
UA employee 
ID with the text 
“CREW” on it.    
  Flight 

attendants may 
be required to 
provide 
additional 
government 
issued photo 
ID. 

 

 Any 
crewmember 
utilizing 
transportation 
under this 
agreement 
while in 
uniform will be 
expected to 
conform to 
proper and 
complete 
uniform 
requirements 
 Crewmembers 

not in uniform 
must conform 
to normal 
dress code 
standards. 
 Conduct while 

onboard must 
reflect a 
professional 
business-like 
attitude and 
comply with all 
standard 
passenger 
regulations.  
 All 

crewmembers 
must comply 
with all 
direction of the 
Captain and 
F/A  #1 or 
Purser.  

 Compliance 
with all 
approved Delta 
carry on 
baggage 
policies.  
 Check-in at the 

gate if you have 
carry-on 
luggage only. 
 Check in at 

ticket counter if 
checking 
luggage. 

 

 UA flight 
attendants in 
uniform may 
not consume 
alcoholic 
beverages 
onboard when 
utilizing the 
reciprocal 
cabin seat 
agreement. 

 Delta may 
impose its own 
embargoes on 
periods of 
travel and 
routings as 
deemed 
necessary. 

 All flights 
within the 
continental 
United States 
or to/from the 
U.S., Hawaii 
and Alaska,  or 
to/from the 
continental 
U.S. and the 
U.S. Virgin 
Islands (San 
Juan, St. 
Thomas and 
St. Croix  
 Flight 

attendants are 
responsible for 
payment of 
applicable 
taxes or fees.  

 
 


