GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS

Dress Code/

Airline Eligibilit Procedure Boarding priorit: Identification Baggage Alcohol Embargoes Destinations
gibiity gp Yy Conduct ggag g
= Active flight = UA flight attendants = Space available | = UA flight = Any crewmember = Compliance with all = UA flight = American, = Within the
attendants requesting travel basis. attendants utilizing approved American, attendants in American Eagle continental
. - under this agreement o Drinrin i i must produce transportation under American Eagle and uniform may not and Executive United States
” Bogrdlng IS g ) Priority ',S given P this agreement while Executive Airlines consume Airlines may or to/from the
limited to must call AMR’s 1- to American proper S ; , . . "
888-WE-FLY-AA ! ) identification in uniform will be carry on baggage alcoholic impose its own US., Hawaii
AmericanAirines economy seats . American Eagle ) expected to conform policies beverages embargoes on and Alaska, or
_ only (option #_3) (888'9:’_’3' and Executive upon ChECk'_'n to proper and onboard when periods of travel to/from the
American = Business related 5922) prior to arnving Airline for his/her flight complete uniform utilizing the and routings, as it continental
] ; at the gate to flight list . requirements reciprocal cabin deems necessary United States
American Eagle |  iavelis not employees and Al ‘
Executive permitted = Flight attendants will NRSA crewmembers = Crewmembers not in seat agreement g?dttheVUn!ted
Airlines be required to check-in |  passengers must presenta | uniform must ares virgin
= Spouse, ; : : conform to non Islands (San
q i again at each stopover (retirees, buddy valid company ¢ Juan. St.
omestc or connecting city pass holders, D displaying revenue first class Thomas and St
partner, children, travel dress code ! g
. ID90 etc) the word Croix)
lap children are } “CREW" and standards of
not eligible to = UA flight conservative casual = Any applicable
travel under this attendants will may be business dress and taxes or fees
agreement. be accorded required to grooming arethe
fransportation on proylde = Boarded responsibility of
. a “first come, additional, crewmembers must tcr;gwmember
American Alrlines * UA flight attendants may first served” government- comply with all '
flight attendants be subject to secondary basis issued photo directions of the
are nat eligible to screening procedures ID Captain and the
sit on UA Flight Leader in the
jumpseats. cabin
1/28/2010 !




GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS |

Dress Code/

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
= Active flight = No pre-flight listing = Space available | = UA flight = Any crewmember = Compliance with all = UA flight = AirTran may = All AirTran
attendants = All transactions take basis. attendants utilizing approved AirTran attendants may impose its own flights system
« Boarding i | tthe airort « Priofity s ai must produce transportation under carry on baggage not consume embargoes on wide, with the
. ,':'F i - oar Ing 1S p ace at the arrport ”O_” YIS given roner this agreement while policies. alcoholic periods of travel exception of
a” rarn. limited to ticket counter or gate. to AirTran proper in uniform will be beverages and routings, as it charter flights.
""" ' economy seats i emplo d identfication " To be exempt from :
= Check-in at gate no ployees an unon checkin expected to conform the one bag plus onboard when deems necessary * Any applicable
only sooner than one hour NRSA fp histher fight | C.Properand personal item rule, utlizing the taxes or fees
= Business related prior and no later than passengers orhisiertlg complete uniform you must be in reciprocal cabin are the
travel is not 20 minutes prior to (retirees, buddy | = Al requirements uniform during seat agreement responsibility of
permitted scheduled dept. pass holders, crewmembers | = Crewmembers notin screening and remain the
. . ID90 etc) must present a uniform must in uniform until crewmember.
. Spouse_, ] Ehght atjer:jdanti WI||<| | = Unfiight valid company conform to non reaching final
omestic e required to check-in ; : inati
partner, children, againqat each stopover attendants will lﬁ edﬁgrlgylng ::%Yjeen:;;?z\alsjlsd:;ss destnaton
lap children are or connecting city be accorded “CREW’ and conservative casual
not eligible to transportation on business dress and
travel under this a first come, may be grooming
agreement first served” required to » Boarded
' basi provide
asis ” crewmembers must
additional, comply with all
government- directions of the
_ ' issued photo Captain and the
*Alrc'il' ran flight * UA flight attendants may ID Flight Leader in the
attendants are not be subject to secondary ; cabin
eligible to sit on UA screening procedures * Do not display
jumpseats. ID on outer
wear once
onboard the
aircraft.
1/28/2010 !




GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS |

Dress Code/

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
= Active flight = No pre-flight listing = Space available | = UA flight = Any crewmember = Compliance with all = UA flight = Air Wisconsin may | = All Air
attendants = Al transactions take basis. attendants utilizing ; approved Airt attendants may impé)se its own ;{\Iis;]consir;1
L . Lo tl rtati Wi i t ights withi
- Boarding is place atthe airport | = Proryisgiven | MuStproduce | BBRERT L | g poices, | aohole | perocsoltavel | ihe 50 Unied
Air Wisconsin limited to ticket counter or gate. to Air Wisconsin proper in uniform will be . beverages and routings, as it States, with the
t | d identification To be exempt from .
economy seats = Complete émployees an upon checkdin expected to conform the one bag plus onboard when deems necessary exception of
only i7ati NRSA X ) to proper and ; utilizing the charter flights.
' authorization form at for his/her I o personal item rule, X | abi A
= Business related | least one-hour prior to passengers fliaht complete uniform you must be in reciprocal cabin = Any applicable
travel is not departure (retirees, buddy 9 requirements uniform during seat agreement taxes or fees
i . holders = All = Crewmembers not in screening and are the
permitted = Check-in at gate no pass ’ i in'in uni il
ID90 etc) crewmembers uniform must remain in uniform responsibility of
= Spouse, sooner than one hour , t t conform to non until reaching final the
domestic prior and no later than | * UA flight Must present a travel d destinati b
_ . : . valid compan revenue travel dress estination. crewmember.
partner, children, | 20 minutes prior to attendants will ; company code standards of
. be accorded ID displaying ;
lap children are scheduled dept. ! th d conservative casual
not eligible to ; ; transportation € wor business dress and
g , = Flight attendants will “first “CREW" and foomin
travel under this be required to check- on a rst come, may b g g
agreement. in again at each first served" ay be it = Boarded
stopover or connectin basis requyée ’ crewmennbers must
*Air Wisconsin flight ‘op 9 provide comply with all
attendants are not city additional, directions of the
eligible to sit on UA government- Captain and the
jumpseats. issued photo Flight Leader in the
D cabin
= |D must be
displayed on
outer most
* UA flight attendants may garment above
be subject to secondary the waist at all
screening procedures times once
onboard the
aircraft.
1/28/2010 1




GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS

Dress Code/

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
= Active flight = No pre-flight listing = Space available | = UA flight = Any crewmember = Compliance with all = UA flight ® Alaska Airlines may | = Within the 5
attendants = All transactions take basis. attendants utilizing ' approved Alaska attendants may impose its own = Any applicable
. _— . o Drinri i i must produce transportation under Airlines carry on not consume embargoes on
- Ilianc”)nﬁgjlrlcg) s ELT(%? gct)fjr:]?e?lgeog;;te ;”Klrgzklz %\li\:lt?r?e propeFr) Fhis agreemgnt while baggage policies. alcoholic periods pf travel _ :)ée; g rfees
%& . . : identification in uniform will be = To be exempt from beverages and routings, as it responsibility of
economy seats = Check-in at ticket employees and upon checkein expected to conform the one bag plus onboard when deems necessary the
Onlyl counter or gate no NRSA fopr his/her o prolper aan personal item rule, utizing tt|1e b crewmember.
. = Business related later than :30 minutes passengers fliaht complete uniform you must be in reciprocal cabin
Alaska Airlines travel is not before scheduled dept. | (retirees, buddy v requirements uniform during seat agreement
ermitted . pass holders, = All = Crewmembers not in screening and
p I you have checked ID90 etc) crewmembers uniform must remain in uniform
. Sgr?]lfs?i’c Sggg;%eréﬂgpglrgﬁtss - UAfight must present a conform ;9 nor|1 gntillrealching final
) ; revenue first class estination.
i i attendants wil valid company
partner, children, the transaction. D displ travel dress code
i . . be aCCOFded |Sp aymg standards of
lap children are | w Fijignt attendants will i ati the word i
not eligible to be required to check-in ransportation “CREW” and conservative casual
travel under this . on a “first come, an business dress and
agreement again at each stopover | g <o may be grooming
or connecting city basis requ.|red to » Boarded
provide crewmembers must
additional, comply with all
government- directions of the

*Alaska Airlines
flight attendants are
not eligible to sit
on UA jumpseats.

* UA flight attendants may
be subject to secondary
screening procedures

issued photo
ID

Do not display
ID on outer
wear once
onboard the
aircraft.

Captain and the
Flight Leader in the
cabin

1/28/2010




GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS

Dress Code/

*Continental &
ExpressJet
flight attendants
are not eligible
to sit on UA
jumpseats.

travel under
this
agreement.

* UA flight attendants may
be subject to secondary
screening procedures

time)

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
= Active flight = |og-in for flight using CO | = Space available = UA flight attendants = All crewmembers = Compliance = UA flight = Continental = Within the 50
attendants CFA website - basis. must produce proper utilizing with all attendants and United States
= Boarding is www.lfc.IDQOT.com or = Priority is given to |dent|f|<_:at|on upon trgnsportatlon under apprpved in uniform ExprgssJet = Any applicable
limited tg link on SkyNet Onboard ContiLyenth Airline check-in for his/her this agreement must Continental may not may impose taxi:s%? fees
Continental economy seats Service Homepage. employees and flight beuirtl) UA unifor(rjn and Airanes carry C(l)nshurlne its (t))wn are the
Airlines only = Create booking using NRSA passengers | = All crewmembers will be expected to on baggage aicoholic embargoes on responsibility
P : . conform to proper policies beverages periods of
E Jett | = Business related ifc.id90.com (retirees, buddy must present a valid of the
xpressJet > - ass holders. 1D90 company ID and complete onboard travel and crewmember
travel is not = Check-in (within 24 P ' pany i i i i '
o A | etc) displaying the word uniform requirements when routings, as it
ermitte ours) usin ilizi
P www t):ontingental com or = UA flight “CREW" and may be = Boarded ut|||_2|ng the deems
= Spouse L 1al. 9 ] ’ ! reciprocal necessary
pouse, required to provide crewmembers must ’
domestic CO eTicket Kiosk attendants will be dditional v with all cabin seat
= Proceed to departure accorded addliona i bt e agreement
partner, t p transportation on a government-issued d|rect|pns of the
ch?ldren, lap gae. . “first come, first photo ID Captain and the
children are L] Venfy crew badge with served” basis Fllght Leader in the
not eligible to CSA (based on check-in caoin

1/28/2010




GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS

Dress Code/

Airline Eligibility Procedure Boarding priority Identification Baggage Alcohol Embargoes Destinations
Conduct
= Active flight = No pre-flight = Space UA flight = An = Compliance = UA flight = Delta ma = All flights
9 pre-tlig p 9 y p 9 y 9
attendants. listing. All available basis attendants crewmember with all attendants in impose its own within the
= Ineligible i transactions at = Priority gi must present utilizin approved Delta uniform ma embargoes on continental
Ineligible if on _ Priority given P g pp y barg _
ADELTA LOA status. airport. to Delta UA employee transportation carry on not consume periods of United States
. Spouse « Check-in at any employees ID with the text under this baggage alcoholic travel and or to/from the
ch))mesti,c airport ticket office/ | and all NRSA “CREW’ on it. agreement policies. beverages routings as U.S., Hawaii
partner, departure gate 30 passengers Flight whilein = Check-in at the onboard when | deemed and Alaska, or
children, lap minutes before (retirees, attendants may | uniformwillbe | gate if you have | utiizing the necessary. toffrom the
children are sched. dept. for buddy pass be requiredto | €xpected fo carry-on reciprocal continental
not eligible to | domestic flightand | holders, 1D90, |  provide conform to luggage only. cabin seat U.S. and the
this INTL dept. = Other airline government ﬁ?]?g)r;te ticket counter if J8u21?1 SSt( an
agreement. | = Agents cannot crewmembers IISDSUEd photo requirements checking Thomas and
= Business process requests accorded : luggage. .
related travel less than 15 transportation = Crewmembers St_' Croix
is not minutes prior to on a “first not in uniform = Flight
permitted. departure. come, first must conform attendants are
. UATight  Check n required served” basis. go norma(lj responslbl? for
attendants ateach stopover | = UA flight str:rﬁacr(()jse ggﬁﬂg&l g
are eligible to or connecting city. attendants are N 1axes or fees
stinany | = Request to be eligible to sit in " Conduct whie '
open cabin added to the any open or}l oard must
seat. “jumpseat’ list cabin seat. rer OfeeC;Sail onal
= Flights (even though you Eusiness-like
operated by will not be givena | “Flowhack” is attitude and
Delta cabin jumpseat) Delta’s comply with all
Connection or | = Once checked in | terminology for standard
other regional you will receive a | the reciprocal passenger
carriers or seat request card | cabin seat regulations.
partlngrsdafre area until cleared | Process crewmembers
ter:ig udedirom | to board. must comply
_ agreement. , vith al
*Delta flight * UA flight attendants may direction of the
attendants are not be subject to secondary Captain and
eligible to sit on UA screening procedures F/IA #1or
jumpseats. Purser.

1/28/2010




GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS |

Dress Code/

Airline Eligibili Procedure Boarding priorit Identification Baggage Alcohol Embargoes Destinations
9 gp Yy Conduct ggag g
= Active flight = No pre-flight listing = Space available | = UA flight = Any crewmember = Compliance with all = UA flight = Frontier may = All Frontier
attendants required, however, basis. attendants utilizing . approved Frontier attendants may impose its own flights'systelm
. L Optional- FAs may call | u prority i qi must produce transportation under carry on baggage not consume embargoes on wide, including
Bogrdlng IS y Priority ',s given P this agreement while policies. alcoholic periods of travel Costa Rica and
limited to 877.302.8804 to to Frontier proper in uniform will be beverages and routings, as it Mexico, with
economy seats advise agent of intent employees and ldentlflcatlon_ expected to conform onboard when deems necessary the exception of
FRONTIER only to tr‘f’“’e' under NRSA upon CheCk'_'n to proper and utilizing the charter flights.
AIRLINES « Business related Reciprocal Agreement passengers for his/her flight complete uniform reciprocal cabin « Any applicable
travel is not = All transactions take (retirees, buddy | = All requirements seat agreement taxes o fees
permitted place at the airport pass holders, crewmembers | = Crewmembers notin are the
« SpoUse ticket counter or gate. ID90 etc) must present a uniform must responsibility of
d(FJ)mesti}: * Check-in at gate no = UAflight vald company fg\gﬂgg I?acglndress I:r;gwmember
partner, children, sooner than four hours attendants will Lrl?ed\:sgrlgylng code standards of and will be paid
lap children are prior and no later than be accorded "CREW® with conservative casual at the ticket
not eligible to 20 minutes prior to transportation on = wi business dress and counter, the
travel under this scheduled dept. a “first come, expiration date | grooming custorner
agreement. = Flight attendants will first served” and magl tbe = Boarded Se”’r']ce counter
be required to check-in |  Pasis (SA9 required fo crewmembers must on the
) status) provide comply with all concourse or at
* N again at each stopover » omply the Frontier
Frontier flight or connecting cit additional, directions of the
attendants are not g ey government- Captain and the Pass Bureau.

eligible to sit on UA
jumpseats.

* UA flight attendants may
be subject to secondary
screening procedures

issued photo
ID

It is not
necessary to
display ID on
outer wear
once onboard
the aircraft.

Flight Leader in the
cabin

1/28/2010




GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS |

Dress Code/

*Hawaiian Airlines
flight attendants are
not eligible to sit on

UA jumpseats.

Once checked in
flight attendants
placed on wait list-
wait for your name to
be called

Flight attendants will
be required to check
in again at each stop
over or connecting
city.

* UA flight attendants
may be subject to
secondary screening
procedures

issued photo
ID

the Captain and
the Flight Leader
in the cabin

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
= Active flight = No pre-flight listing = Space available | = UA flight = Crewmembers = Compliance with = UA flight = Hawaiian may = All Hawaiian
attendants required basis. attendants must conform to all approved attendants may impose its own Airlines
= Seating is limited | = All transactions take | = UA flight must produce current Hawaiian Hawaiian carry on not consume embargoes on operated
to available seats place at the airport attendants will proper Airlines Pass baggage policies. alcoholic periods of travel domestic
in the economy ticket counter or be accorded identification Rider dress code | w Hawaiian is not beverages and routings, as flights system
{'- HAWAIIAN cabin gate. fransportation upon check-in standards: responsible for onboard when it deems wide
— RIRLINES — - Business related | = Check-in at gate on a “first come, for his/her No Uniforms lost or damaged utilizing the necessary = Any
travel is not based on current first served” fight Crewmembers luggage LZ%E]R;Z?L applicable
permitted check-in times limits basis (SA " Al must conform to agreement taxes or fees
= Spouse, domestic that can be found on: status) crewmembers non revenue g arethe
partner, children, www.hawaiianair.co mll‘%t presenta travel dress code r?stﬁonsmmty
lap children are n YS :jiscc;zT ?r? Y standards of grew(:nember
not eligible to = Flight attendants the wgrdy g conservative g
: ; casual business utilizing the
travel under this with checked “CREW" with CFA
agreement. baggage must check expiration date dress and
in at service podiums and may be grooming
located in the required to Boarded
boarding lobby after provide crewmembers
going thru security additional must comply with
checkpoint governme;nt- all directions of




GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS

Dress Code/

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
= Active flight = No pre-flight listing = Space available | = UA flight = Any crewmember | = Compliance with = UA flight = Horizon may = All Horizon
) attendants required basis. attendants utilizing all approved attendants impose its own flights system
\ = Boarding is = Alltransactions take | = Priority is given must produce transportation Horizon carry on may not embargoes on wide
“rizon 7 X limited to place at the airport to Horizon Air proper under this baggage policies. consume periods of
' economy seats ticket counter or and Alaska identification agreement while alcoholic travel and
only gate. Airlines upon check-in in uniform will be beverages routings, as it
. . for his/her expected to onboard when deems
. . . . . employees and ) b0
Horizon Air rBelf;tlzgstfavel is g?;ctﬁg:lagtog?ﬁ] St(;: s NRSA flight conform to proper utlll_zmg the necessary
not permitted prior to scheduled passengers = Al an? complete reri)lprocal
departure (retirees, buddy crewmembers uniiorm cabin seat
" Spouse, . . pass holders, must presenta | requirements agreement
dOEﬁEStIC ' E"ght at'ter&dtanti W'Ll ID90 etc) valid company | = Crewmembers
partnef, DE required to check- | ; ID displaying not in uniform
children, lap in again at each UA flight
G i the word must conform to
childrenare not | stopover or attendants will ) -
eligible to travel connecting cit be accorded CREW" with flon TEvene
un%er this gcly transportation expiration date travel dress code
agreement on a “first come, and may be standards of
i first served” required to conservative
basis (SA provide casual business
status) additional, dress and
government- grooming
issued photo = Boarded
ID crewmembers
= |tis not must comply with
i ir fli . necessary to all directions of
"Horizon Air ﬂ'ght. * UA flight attendants displ IDy the Cantain and
attendants are not eligible mav _be subiect to ISpiay 1D on e Laptain an
y ) outer wear the Flight Leader

to sit on UA jumpseats.

secondary screening
procedures

once onboard
the aircraft.

in the cabin




GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS

Dress Code/

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
= Active flight = List at ticket = Based upon = Flight = UA flight = Compliance = UA flight = jetBlue = All Domestic
ietBlue attendants counter, departure check-in time attendant must attendants must | with all attendants reserves the and
] mmwacs | » Ineligible if on gate or call 1-800- after all produce be dressed in approved may not right to International
LOA status JETBLUE revenue proper full regulation jetBlue carry- consume impose an destinations
« Spouse, = UA flight custgmers identification. uniform or be on bgggage alpphol when embgr'g'o « Flight
domestic attendants must and jetBlue upon check-in dressed in policies. utlll_zmg the prohibiting attendants are
partner check-in at a non-revenue. for flight. UA casual attire reciprocal travel on responsible for
childreﬁ, lap jetBlue gate a = UA flight flight when assigned cabin seat certaln'dates payment of
children are maximum of 4 attendants attendants to a customer agreement. or routings at applicable
not eligible to | hours prior and travel on must presenta | seat. any time. taxes.
travel under minimum 30 priority 6 valid company | u |f occupying a
this minutes priorto | A flight ID displaying cabin jumpseat
agreement. scheduled attendants the word UA flight
» UA flight departure. maysitonthe | CReW lagd attendants must
attendants | ® For inteational jumpseat if g‘xusi:;gg# ¢ be in ful
mav sit on flights, check-in no there are no p regulation
y i date. uniform or
jumpseat if Iat_er than 1 hour open cabin - (
there are no prior to scheduled seats = Additional bu;mess casual
seats = After all revenue issued pbhoto = Conduct while
available. customers are Irg Ti?g d € onboard must
- “jetBlue flight | Processed, stand- ) reflect a
attendants by begins = Badge must professional
are not « Wait for the aate be visible business-like
_ , eliaible to sit agent to callg our when sitting on attitude and
“jetBlue flight 9! ! d " you the jumpseat comply with all
attendants are not on UA name and issue a - ' dard
eligible tosit on | jnnseats. boarding pass. * While ina stanoar
UA jumpseats. customer seat, passler;ger
i regulations.
* UA flight attendants may display Qf g
be subject to secondary your ID is not
screening procedures required

1/28/2010




GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS

Dress Code/

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
= Active flight = No pre-flight listing = Space available | = UAflight = Any crewmember | = Compliance with = UA flight = Spirit Airlines = Domestic flights
attendants required basis. attendants utilizing all approved Spirit attendants may may impose its only (including
= Boarding is = All transactions take = Priority is given must produce transportation Airlines carry on not consume own Hawaii and
limited to place at the airport to Spirit Airline proper under this baggage policies. alcoholic embargoes on Alaska)
economy seats ticket counter only. employees and |dent|f|r;]at|(l)<n_ _agregfment wllhltl)e = Carry-on luggage be\t;eragesh {Jerlolds 0;
iri onl . I NRSA upon check-in in uniform will be only. If luggage onboard when ravel an
Sp"‘!t y. Check-in at ticket for his/her flight expected to 9% utilizing the routings, as it
» Businessrelated |  counter at least one passengers ; does not it in inrocal cabi d
travel is not hour (L:15) prior to (retirees, buddy | = Al conform to proper available carry-on reciprocal cabin eems
permitted scheduled departure pass holders, crewmembers and complete space on the seal necessary.
. - U . ot ID90 etc) must present a uniform aircraft, luggage agreement.
pouse, ser must complete . UA fliaht valid company requirements may be checked at
domestic an ACM pass at the 9 , D di :
, : attendants will isplaying = Crewmembers not the gate.
partner, children, ticket counter. the word in uniform must
lap children are . L be accorded )
- = Signed copies will be fransportati “CREW" with conform to non
not eligible to : portation on L
ravel under thi given to the Gate a “first come, expiration date revenue travel
fave’ un fr s Agent and Captain first served” and may be dress code
agreement prior to boarding. basis (SA required to standards of
- = Flight attendants will status) providel conservative
be required to check-in additional, casual business
again at each stopover government- dress and
or connecting city issued photo grooming
ID. = Boarded
*Spirit Airlines crewmembers
flight attendants must comply with
are not eligible to all directions of
siton UA the Captain.
jumpseats.

* UA flight attendants
may be subject to
secondary screening
procedures




GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS

Dress Code/

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
= Flight = No pre-flight listing. = Space available UA flight = Crewmember sin | = Compliance with = Flight attendants | = Southwest may | = Mainline
attendants must All transactions at basis attendants uniform will be all approved using the impose its own flights within
= eﬂ be on active airport. » Priority given to must present expected to Southwest carry- Reciprocal embargoes on the 50 United
SOUTHWEST status = Check-in with Southwest UA e_mployee conform to on baggage _ Cabin periods of States
= Ineligible if on Southwest gate agent employees and ID with the proper and . program applies. Agreement may travgl and
LOA status. no sooner than 1 all NRSA text "CREW complete uniform | o Check in at ticket not consume routings as
« Transportation hour prior and no passengers or FA onit. requirements counter if Zny alcoholic necessary
provided under later than 30 min. (retirees, buddy | = Valid = Crewmembers checking luggage. everages
this agreement prior to sched. dept. pass holders, company ID is not in uniform « To maintain onboard
is solely for = Check-in at gate if ID90, etc.) required to must conform to exemption from
travel that is you have carry-on = Thereafter, Sign-up as a Southwest's non- the one bag plus
strictly personal luggage only crewmembers Cabin revenue travel one personal item
in nature = Otherwise, go to from other Reciprocal dress code rule, you must
« Spouse, ticket counter to airlines will be Agreement standards of remain in uniform
: accorded such rider, you do conservative during screenin
domestic check luggage and : tneed t | dress / g screening
i : transportation not need 1o casual aress and remain in
partner, obtain security doc. ¢ display it ¢ )
children, laj = Then return to gate to on a *first o tor Jnamind uniforrm unti
ohil dren’aré) com Ieteucheclg-in come, first your outer = Clothing/ shoes reaching final
t elicible t I‘OCZSS served” basis. wear once should be destination
no ellgl de 0 p _ - UA flight onboard the consistent with a
travel under * Atcheck-in, youmust | oo ionte are aircraft business casual
this produce valid inible o it look and should
agreement company 1D eligible to sit in
_ ' ompany any open cabin not be
= Business displaying word seat outlandish, torn,
related travel is | ‘CREW"or “FA”and faded, or garish.
not permitted. an expiration date « Sandals are
= At gate, complete the appropriate
4th Jumps_eat/cockpn footwear.
2“;?10{;120""“"}:‘ fgrm’.” = Conduct while
n\(;t be i\ljgn Z uw onboard must
um se%t reflect a
jumpseat. professional
= After all revenue business-like
customers are attitude in
processed, standby accordance with
*Southwest flight processing begins. all standard
attendants are not * Wait for gate agent passenger
eligible to sit on to call your name and regulations (seat
UA jumpseats. issue a brdg pass. belt, carry-on
* UA flight attendants may bags, safety
be subject to secondary information signs,
screening procedures etc.)
1/28/2010 !




GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS |

Dress Code/

*USA 3000 flight

eligible to sit on
UA jumpseats.

attendants are not

be required to check-in
again at each stopover
or connecting city

* UA flight attendants
may be subject to
secondary screening
procedures

travel, user will
carry passport,
Visa, or any
other
documentation
necessary to
satisfy
Customs and
Immigrations,
Public health
or Security at
each point of
entry.

ID must be
displayed on
outermost
garment,
above the
waist, at all
times.

all directions of
the Captain and
the Flight Leader
in the cabin

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
= Active flight = No pre-flight listing = Space available | = UAflight = Any crewmember | = Compliance with UA flight = USA 3000 may | = All domestic,
attendants required basis. attendants utilizing all approved USA attendants may impose its own Mexico and
= Boarding is = All transactions take = Priority is given must produce transpor;ation 3000 carry on not consume empargoes on Caripbefan
limited to place at the airport to USA 3000 proper under this _ baggage policies. alcoholic periods (_Jf travel destinations
o economy seats ticket counter. Airline |dent|f|cat|on_ _agregment whlle = Carry-on luggage beverages _and routings, as
=USA 3000 only « Checkein at ticket employees and upon check-in in uniform will be only. If luggage onboard when it deems
« Business related counter at least one NRSA for his/her flight expected to does not fit in utlll_Zlng the . necessary
travel is not hour (1:00) prior to passengers * Al cogform t(l) PrOPET | available carry-on reciprocal cabin
permitted departure for domestic |  (refirees, buddy crewmembers and complete space on the seat agreement
.s flights and one and a pass holders, must presenta | uniform aircraft, luggage
dgr?]isset!ilc half (1:30) prior to ID90 etc) valid company requirements may be checked at
partner, children, |  international flights to | = UA flight ID displaying | = Crewmembers not | the gate.
lap children are complete a attendants will the word in uniform must
not eligible to JUMPSEAT/XCREW be accorded CREW" with conform to non
ravel under this Request Form. transportation on expiration date revenue travel
agreement. = The PSA will provide a “first come, and may be dress code
be responsible seat rider with basis (SA additional casual business
for paying any boarding pass once stats) governme’nt- dress and
and all the standby list has issued photo grooming
international been cleared and open D
departure taxes seats are available. . Folr - Er%?/\:%eedmbers
and fees. = Flight attendants will International must comply with




GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS

Dress Code/

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
= Flight attendants | = No pre-flight = After all = Upon check- = UA flight = Compliance = UA flight = US Airways = Within the
must be on listing. All revenue in, you must attendants with US attendants in may impose United States,
US AIRWAYS | active status. transactions at | customersare | produce a must be Airways uniform may embargoes on |  Virgin Islands
= Ineligible if on the airport. processed, valid company | dressed in full approved not consume periods of Any
LOA status = Check-in with standby ID displaying regulation carry-on alcoholic travel or applicable
. SpoUse a US Airways processing the word uniform. baggage beverages routings. taxes or fees
pouse, begins. Wait “CREW" and = Fligh program onboard are the
domestic gate agent no . Flight : L -
partner sooner than 1 for the gate an expiration attendants not |  applies. when utilizing responsibility
chil drer,l, lap hour prior and agent to call date. in uniform = To maintain the reciprocal of the flight
childrenare not | Mo later than your name = While you must conform | exemption cabin seat attendant
eligible to travel | 30 minutes and issue a must have a to US fromthe Lbag | agreement = Code share
under this prior to boarding valid company | Airways' First | plus 1 personal partners
agreement, scheduled pass. ID with or Business item rule, you (including US
« Business related departure. = Priority is “CREW" Class non- must be in Airways
wravel is not = Check-in at given to US designator to revenue uniform during Express) are
ermitted the gate if you Airways. sign-up as a employee security excluded from
P ' have carry-on employees Cabin travel. screening and this
= Economy Class luggage only. and allNRSA | Reciprocal « Once remain in agreement.
seating only « Otherwise passengers. Agreement onboard, uniform until
= UA flight check Iugéage « UA flight rider, you do conduct must reaching your
attendants are at ticket attendants will | notneed to reflect a final
not eligible to sit counter. be accorded display the ID professional, destination.
onUS Aiways | Atthe gate transportation | Onceonboard | pysinesslike
Jumpseats. o wil on a “first the aircraft. attitude in
*US Airways flight y come, first accordance
complete the L X
attendants are not Jumpseat served” basis. with all
eligible to sit on Travel - Boarding is standard
UA junpseats. Request form, limited to passenger
even though economy regulations.
you will not be class.
given a
jumpseat.
*US Airways flight . )
attendants are not UA-USAIr code
eligible to sit on UA share sta_tus should
jumpseats. exempt flight
attendants from
secondary screening
1/28/2010 !




GENERAL GUIDELINES FOR RECIPROCAL CABIN SEAT AGREEMENTS

Dress Code/

** Please do not call
the Virgin America
reservations center

Airline Eligibility Procedure Boarding priority Identification Conduct Baggage Alcohol Embargoes Destinations
: = Active flight = UA flight attendants | = Based on check-in = FA must = UA flight = No checked UA flight = Virgin America = Domestic flights within
Wamerfca attendants must check-in ata time after all produce proper attendants must baggage attendants reserves the the 50 United States
= Ineligible if on Virgin America gate revenue customers identification be dressed in full = Must comply may not right to impose
LOA status at least: 30 minutes and Virgin America upon check-in uniform or non- with all consume an embargo
. . prior to scheduled non-revenue for flight. You revenue dress approved alcoholic prohibiting
Accomquanons departure and must present a code standards of Virgin America beverages travel on certain
areona first- introduce yourself valid company conservative carry-on onboard when dates or
come first-serve as a cabin ID displaying business casual baggage utilizing the routings at any
basis reciprocal seat the word dress and policies reciprocal time.
= Spouse, rider. “CREW” and grooming. . Il cabin seat
domesfic partner, | - after all revenue mustinclude an | Gonduct while dogggr?ciiit in agreement
CR!:gren, Iag customers are expiration date. onboard must available
ana nrgtneTiniblpeeg processed, stand-by = Additional reflect a carry-on
travel undgr this begins govemnment professional space on the
agreement = Wait for the gate issued photo ID business-like aircraft,
= UA FAs are not agent to call your may.bed att't“‘fe af‘tg ' luggage may
dlcibletositona | 1émeandissuea require c?mg y(‘j"" a be checked at
Virggin America boarding pass = Whileina s :S”S;]r o the gate.
jumpseat * UAFAmay be customer seat, Eegulatigns
subject to display of your :
secondary IDis not
screening required
procedures
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