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October 2, 1997

Mr. Kevin Lum, President
UAL/AFA Master Executive Council
Association of Flight Attendants
6400 Shafer Court, Suite 250
Rosemont, IL 60018

Dear Mr. Lum:

This will confirm the agreement reached between the Company and the Union
in negotiations leading to the 1996-2001 and 2001-2006 Agreement. The
parties recognize that the Legal Rest Minimums of Section 12.M.1. could be
affected by the increased transit time required to meet the parties agreement to
place Flight Attendants in downtown or downtown-like locations.

In such cases, the parties agree the place of lodging minimums may be waived
by the actual transit times with concurrence of the MEC President/designee.

Sincerely,

/s/ Sara Fields

Sara Fields

Senior Vice President
Onboard Service
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Open Trips

Charters . ... . e 64

Order of Assignment

Domestic ......... ... 67-70
International . .......... .. ... .. . L 116-118

Time of Assignment . . ... ... ... 66-67

Sign-Up Procedure . ....... ... . 62
Optional Hours

Domestic ....... ... 42,61-62

International ............ .. .. ... ... ... 108,116

ReServe . ... ... 70,118
Oral Warnings . ... .ot 177
Order of Assignment

Domestic . ... 67-70

International . ...... ... ... ... . 116-118
Overlap Trips

Month-End . ...... ... .. . . 41,52,60,108,115

SickLeave .. ... 148
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Override Pay

CRAF 278
MAC . 123
RESEerve . .. e 29
-P-
Parental Leave of Absence . ........ ... i 168
Parking
Charges . ... 39
Co-Terminals . . ... e 39
Facilities . ... e 39
Passes
Company Policy .......... . .. . i 19-20
Resignation with 20 Years of Service ..................... 331
Retired Employee . ... ... .. 332
Passports ... ... 97,98
Pay
A Scale Protection .......... .. ... i 240
Base Pay
Domestic ... .. 25
International . ........ ... .. . . ... ... 26
Call-Out Pay . ... e 51
Credited TiMe . . ... e e 29
Critical Coverage Pay ............. ... ... ...t 34,72-73
Cout WiItNESS . . . oo e 20
DeadheadingPay . ........ ... i 93
Displacement Pay . .. ... ... .. i 50
DomesticID . ... e 27
Drafting Pay . ......... i 51
Holiday Pay . ...... ... e 33-34
Holding Pay . ... ... i e 51
Hourly Rate
Domestic ... ... 25
International . ........ ... .. . . ... ... 26
International ID .. ... ... . e 27
Jury Duty Pay ... .. 20
LineGuarantee ..............c.iiiiiiiiinnnann. 27,52,109
Mailingof Checks . ..... ... ... ... . i 18
Month-End Overlap Pay . .......... ... .. ... ... ... ... 53
Night Pay . ... 30
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Occupational lliness or Injury Pay . ................... 149,191
Override, Reserve . ... e 29
Premium Position Pay
Domestic ... ... .. 27-28
International . ....... . ... ... 104
Publicity/Promotional Pay ............. ... ... .. ....... 29,34
Pyramiding .. .... .. 34
Relief Line, Mixed Domestic and International ............... 27
Reserve Guarantee .. ....... ...t 29
SickLeave Pay . ...... ... ... 148
Special AssignmentPay ............. ... .. . ... 50
Standby Reserve Pay ............. ... .. ... ... .. .. ... 90-91
Training Pay .. ... 130
UnderstaffingPay ........ ... ... . . i 29
Vacation Pay
Galley . ... 28
Language Incentive . ......... ... .. ... ... ... 35,102
Language Qualified .............. .. ... ... ... .. 101
Purser
Domestic ......... ... . . . . i 27
International . ......... ... ... . . .. 104
Pay Board (Economic Stabilization) ...................... 299
Pay Checks .. ...... .. 18
Per Diem
DomestiC ... e 36
International .. ..... ... ... 107
Performance Incentive Program . ........................ 30-31,338
Personal Emergency Policy . .......... ... 248
Personal Leave of Absence . ..............iiiiinnnnnn 166
Personal Time Off (PTO) . ...... ... ... i 22-23
Make-Up PTO ... ... ... 61-62,69,118
Personnel File
Availability . ..... ... 173,174
Commendation Letters . ....... ... ... .. . .. 175
Contents . . ... i 173
Master File ... ... ... . 173
Passenger Complaint Letters ........................... 173
Personal Comments . ........ ... 174
Placing ReportsinFile ......... ... .. ... . . ... 175
Removal of Discipline . ......... .. ..., 174
Removal of Observation Reports (Checkrides) .............. 174

Review of File . ........ . 174
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Physical Examinations .. ............. ..t 151
Picket Line . ... ... 24
Position Assignments . ........ .. . 62,130
New Equipment .. ... ... . 23-24
Premium Pay Position
Eligibility ... ..o 56,63-64
Filingof ... .. 56,63-64
Galley ... 28
New Equipment .. ... ... 23-24
Purser
Domestic . ... 27
International . ....... ... ... 104
Vacation . ... . 28,104
Printing of Agreement . . . .. .. ... 16
Probation
Furlough ... ... . 155-156
Periodof ... ... .. 137-138,179
Training DUring . .. ..o 81
Profit Sharing . ........ . . 31-32
Protected Days, Reserve ............. .. i 82
PTO .. (See Personal Time Off)
Publicity Flights .. ... 34
Publicity Pay . ... ... e 29
PUrser .. 3
(See Domestic and International)
Pyramiding Clause . ........ ... . i 53
_Q_
Qualifications
Equipment . .. ... .. 62,98,345
International .......... ... .. .. . ... ... 97-102,132
Language . .......ii i 98-99
Purser . ... ... 77-78,103-104
SEerIVICES .. 62,98,132,345
Quarter, Definition . ... ... . . e 2
-R-
Railway Labor Act .. ... 17
RDO . 65,69-70,118
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Reassignment
At Domicile Point
Domestic..........ii i 67-70,73
International . ........ ... .. ... .. .. ... ... .. 116-119
At Non-Domicile Point
Domestic ....... ... 73-74
International . ....... ... .. ... .. . ... 119
Charters . ... e 55
Circumstances for . ... i 76
Definition . ... e 7
Domestic to International ..................... 52,60,67-70,74
ErrOrs o 51
International to Domestic .. ............... ... ... .... 115,116
Limitation . ........ ... . 51,52,109
LineGuarantee .............. i 52,109
LosS Of THp o v v e 52,109
Month-End Overlap . ....... ... ... . . . 60,115
Schedule Changes ............ ... ... .. ... 55-56
ToAvoidDrafting . . ... oo 68,87,117
To Restore Minimum Days Off ........................ 68,117
To Same Type of Flying ... ..... 51,52,60,67-70,73-74,109,115,116
Visiting Flight Attendant .......................... 68-69,117
Re-Bid . ... . e 55-56
Recall Procedures ... ........ ...t 155
Recognition . ... ... 1,334
Records, Flight Time . ......... . . . 61
Reductionin Personnel . ........... .. .. .. . . . ... 154-156
Relief Lines . ... .. e 14,55
Pay, Mixed Domestic and International IDs . . . ............... 27
Union Recommendations ................ ... i, 13
Requalification Training . . ... ... 132,169
Reporting for Flight . . . . ... ... 45-46,114
Reservations .. ....... ... .. 95
Reserve
A/BRotation . ........ ... 80
Assignments .. ... 83-87
Availability ... ... ... 83-84,90-91,120
Beepers . ... 89,329
Bidding ........... 57-58,59,80-81
Call-In .. e 83
Call-Out Notice ......... i e 89-90

Christmas Exception .......... ... ... .. .. 86-87
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Days Off

Numberof . ... ... ... .. . . . . .. 87,120

Restored . ..... ... .. . . . ... 87

Trading of . . . ... 88-89
Definition . ... e 7
Exceptions .. ... ... . 87,121
Flight Time Maximum, Third Month Of Quarter ........... 67,121
GUArantee . ... 29
Incentive Pay .. ... .. . 29
Legalities . ... 87-89
LegalRestatHome .......... . ... . ... .. . . .. ... 88,112
Line, Definition . ... ... . . e 7

Move-Up ... ... ... 81-82

Partial Move-Up . ........ ... ... . ... . . 82

Protected Days Off ......... ... .. ... .. ... .. .... 82
List,-1,2,3,4Day .......coiuiiiiiiinnn.. 83-84,85,121
Maximum Duty Period

Domestic ... .. a7

International ........... ... . ... .. .. .. 110-111
Onein Seven Limitation .......................... 87-88,120
Override Pay . ........ .. 29
Picking Up Trips

Domestic ........ i 70,90

International . ........ ... ... .. ... ... . ... . ... 90,118
Ready . ... 83,85
Release FromDuty ............. . i 84-86
Release From Phone Contact ......................... 84-85
Reserve Communication .. ............. ... ... ..., 84-85,91
Short Call-Out Cab Allowance ..............ccoiiueeann.. 38
Sick Leave Procedure .. ......... .. 85
Single Pool ... ... . . 80-81
Special TDY . ..o e 121-122
Standby .. ... 7,38,85-86,90-91
Straight .. ... ... . 80
Time Accrued Order . ... ... i 83-87
Third Month of Quarter--Maximums . ................... 91,121
Trading A/B . . oo 81

Residency Permit . .. ... . . 98
Retirement

A0T(K) « e e e e 226-236

Annual Passes--Retired Employee ....................... 332
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Convertible Notes . ...... ... ... . . i 253
Defined Contribution Program . ......................... 226
Resignation Special Pass Benefit ........................ 331
RetirementBoard .. ........ ... ... .. ... . i 232-236
Rightto Documents . . ......... ... . .. 180
Rules ... 17
-S-
Savings Clause . ........ ... 203
Safety, Health and Security
Accident/Serious Incident/Hijacking .................. 199-201
Accessto Secure Areas . .......... ... 201
CabinAirQuality . ......... . ... 202
Crew Member Physical Assault ......................... 201
Hostilities . ...... ... 201
JointMeetings ........ ... .. . 201
Safety Information . . ........ ... . 199
£ To7 0] o 1,334
Scheduling
Adjustmentof Time ......... ... . ... ... .... 60-62,115-116
Assignmentof OpenIDs ................. 66-67,67-70,116-118
Bidding Procedures . ... ... ... .. 56-60
Changes . ... ... 55-56
Committees . ... ... i 12-14
Consolidation of Flights . ........... ... ... .. ... ... ..... 75
CriticalCoverage .. ....... ..ot 70-73
Decreasing Time ... ... ..ottt 61,115-116
Errors ..o 51
Flight Time Records . ...... ... .. . i 61
Increasing Time .. ... ... i 61-62,116
Irregular Operations . .......... ... ... .. ... ... .. 73-74,119
Legality for New Schedule .. ......................... 60,115
Minimum Days Off . ........ ... .. ... ... .. ...... 44-45,87,120
Numberof Segments .......... ... ... ... .. ... . ... 48
On-TimeSection . ... ... . . i 75
Open Flying . ... 62
Order of Assignment . .......... ... ... ...... 67-70,116-118
Signing In ... 75
Time of Assignmentof OpenIDs ....................... 66-67
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Schedule Trading
Charter Trade ........ ... ..t 65
IDForDaysOff Trade ........... .. ... 65
Trip Trade With Open Flying . .. ........... ... .. ... ..... 65-66
Seniority
General .. ... 137
LiSt(S) « v vt 137-139
Loss Of L . 138
Probationary ......... ... ... 137-138
RET Instructor . . ... .. 139
SUPEIVISONY . . oot e 139
Training Center Instructor ....... ... ... .. ... ... .. ... ... 139
Separate Operations . ......... ... .. 17,319
Settling Time . ... ... 171
Sick Leave
Accrual . ... 148
Balance .. ... ... ... 148-149
Call-In Reserve Procedures . ............. ... .. 85
Checking Off . . . ... . 76
Layover . e 150
Make-Up . .. ..o 150
Maximum Pay . ........ . 148
Minimum Pay . ........ 148
Occupational ......... ... 149
OverlapPay . ...... ... .. 148
PaY e 148,149
Release . ... ... 149
Sign-InProcedures . . . ... ... .. 75
Special Assignment
Pay . 50
Seniority Accrual ... ... 21,139
Speakers Bureau . ........... ... 22
Staffing
New Equipment .. ... ... ... 23
Union Recommendations ............... ... .. ... ... . ... 19
Standby Reserve
Assignment ... ... 85-86,90-91
Cab EXPENSeS ... ..ot e 38
Definition . ... ... 7
PaY 91

Reassignedto .. ... i 90
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Stocking B-747 Lounge . ... 336
StHKE . 24,32-33
Substitution of Equipment . ........ ... . 93,114
SUCCESS Sharing . ... 30-32,338
Surplus Procedure . . ......... .. . 162-164
Recall Time Limit .......... ... ... .. ... ... . ... 163-164
Relocation Bidding . ........ ... . 164
To Another Continent . ......................... 160,164-165
Suspension/Discipline . ............ ... ... . . ... (See Grievance)
Suitcase Search, Withess . .. ... ... .. . 180
System Board of Adjustment .. ......... . ... . o L 182-188
T-
Temporary Duty
Bidding ... ... 121,128,342
Restrictions . ......... .. 121,128
Definition . ... ... 7
Pay and EXpenses . ........ ..o 129
Special TDY . ..o 121-122
Ticket TaKiNg . . o oo e 341
Termination of Duty . ... .. ... e 46-47
Thirty in Seven (30N 7) . ... oot 43-44
International Exception .. ... ... ... ... 110
TIAYING e e 18-19
Time of Assignmentof OpenIDs ........... .. ... .. ......... 66-67
Training and Meetings
Bidding For . ....... .. 130,132
Cancellation . ...... ... 131
General Flight Attendant Meeting .. ...................... 130
Holiday Pay . ....... ... 34
Home Study Course . ...... ... .ot 134
Hotels ... e 133
Jumbo Qualification . ......... ... . . 345
Legalities .. ... ..o 133
Minimum Legal Rest Before ............................ 133
OnProbation ....... ... 81
Pay . 130
Reassigning For . ....... .. i 130
Refresher Training-International ......................... 132
Requalification ........ .. ... ... . . i 132,169
International Services . ......... .. ... 98,132
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Trading . .o e 132
Waiver of Legalities .......... ... ... . ... 131-132
Alternate Transfer Procedures . . .......... ... .. ... ....... 160
Bidding For .. ... 159,162-164
Eligibility .. ... 160
Emergency ... ... ... 162
Initial . .. 161
International Domicile . ......................... 160,164-165
Due to Governmental Restriction ........................ 165
Involuntary . ... ... 162-164
Moving EXpenses . . ... ... e 160
Moving Provisions . . . ... ... . 161
Mutual ... 161
SettingTime . .. ... ... 162
SUrplus . .o 162-164
Waiting Time . .. ... s 17-18,159
Transportation . . . ... ... e 37-39
Crosstown .. ... 57-58
NotAvailable . . .. ... .. 37
Prompt . .. 39
For Temporary Duty . ........... .o, 122,129
Credit Pay inLast Segment ........... ... ... ... ... ..... 53
Five, Ten, Fifteen, Twenty Hour Guarantee (5/10/15/20) ........ 50
One For Threeand One Half (1 for31/2) ................... 50
Trip Trading . . . .o oo e 65-66
Decreasing Time . . .. ..ottt e 61
ForCharter ...... ... 65
IDsForDays Off . ... ... .. 65
Legality For New Schedule .......................... 60,115
OpenFlying ... ..o 65-66
Premium Positions . .......... ... ... ... . . . . ... 63-64,79,105
Reserve Days Off . . .. ... ... 88-89
-U-
Understaffing Pay . .. ... 29
Alterations . ... ... 135

Changes . ... .o 12,135

Union
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FireTesting .. ..o 12
Fittings-Mileage Allowance . ......... ... . ... 135
Inflight Attire . . ... . 136
Name Tag . ..o ot e 135
Other Personnel . ...... ... ... . .. . i 136
Payroll Deductions . ........ ... . .. i 133
Replacements . ....... ... . .. .. 134-135
SHPES .. 347
Activities WhileOnDuty .......... ... ... . . i 8
Crossing Picket Lines ........... ... ... .. . i, 24
Committees
Safety, Health and Security ...................... 199
Schedule
MECCentral .......... .. ... .. . ... 13
Local ... ..o 14
Definition . ... ... . 7
Displacement .. ...... ... e 21
Eight in Twenty-four Waiver . ......... ... ... .. ... . ... ... 14
Electronic Communication .............. ... ... .. ... ..... 24
Flight Pay LOSS . . ..o s 15
Jumpseat Authority . .. ... 9
Layover Hotel Recommendations . ........................ 12
Leaveof Absence ...... ... ... ... 168
Locked BOX . ... ..t 8
MEC-LEC Information ............. ... ... ... .. .. ... .. 10,11
Meetings With Company . ...................... 12-14,15,201
Membership . ... ... . 192-193
OfficeSpace . ........ i 15
PN 8
Releases .. ... ... i 9
Relief Line Recommendations ........................... 14
Right to Representative ............ ... .. ... . ... ... ... 176
SeCUNty .. 192
Staffing Recommendations .. ........... ... ... .. L 19
Staff Travel . ... ... 242
Training Center ACCESS . ... ..o it 15
Transferof Dues ....... ... ... i 197
Transportation . . . ... ..o 9
Uniform Fire Testing . .......... ... ... ... 12
Useof Mailboxes . ...t 9,316
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-V-
Vacancies, Filling of .. ... .. . . . 159
Alternate Transfer Procedure . . ... ... . ... . ... 160
Recall From Furlough . . ... ... 155,159
SUrplus . .. 162-164
Domestic Domicile . .......... ... 155,160
International Domicile . . . ...... ... ... ... . ... ... ... 155,160
Vacation
AcCrual . ... e 141
AdvanCe .. ... 145-146
Bidding . ... 141-142
BuyBack . ... ..o 144-145
DayataTime ....... ... i 146-147
Deferral . .. ... e 146
Family Medical Leave .......... ... ... 169
Interim Bidding . ...... ... ... 142-143
Leavesof Absence . ......... ... 141,146
Moving Vacation Days . .......... ... 145
PaY 144
Splitting . ... o 141
Trading Vacation ............ . ... . ... 142-143
VSaS . oot e 97-98
Voluntary Furlough . . ... .. e 154
-W-
Wage Garnishment . . ... ... . 351
Waivers of
Eight in Twenty-four 8in24) . ...... ... ... . ... . 14
Extended Duty Time - International . .. .................... 305
Legal Rest . ... . i 48-49,131
Minimum Days Off . .. ... ... . 44-45
OneinSeven (1iN7) ... ... i e 44
Report Times . . .. ... e 45-46
ThirtyinSeven 30in7) ... 43-44
Twenty-four in Seven, International 24in7) ................ 110
Work Permit . .. ..o 98
Workers Compensation . . ............ ... 125,149,191

Work Stoppage . . .. ..o 32-33



