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October 2, 1997

Mr. Kevin Lum, President
UAL/AFA Master Executive Council
Association of Flight Attendants
6400 Shafer Court, Suite 250
Rosemont, IL 60018

Dear Mr. Lum:

In the discussions leading to the 1996-2001 and 2001-2006 Agreement, the
Company and the Union agreed on the following:

After the merged operation has been in effect for a calendar year, the Company
and the Union will meet to consider increasing the seventy (70) allocation 
maximum for trip trading with open flying based on type of flying. The Company
will commit to increasing the allocation of trip trades with open flying to the
extent automation is available to support the increase.

Sincerely,

/s/ Sara Fields                                  
Sara Fields
Senior Vice President
Onboard Service
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Accepted and agreed to
this 14th day of March, 1986

/s/ Linda A. Puchala                      
Linda A. Puchala, President
Association of Flight Attendants

/s/ Patricia A. Friend                    
Patricia A. Friend, Chairperson
UAL/AFA Master Executive
Council


