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Foreword

On behalf of he United Master Executive Countile MEC Reserve Committisgpleased to provide
you with thisupdatedReserveSurvival Guide for youeference while serving Reserve. This guide is
based on thescheduling prowions contained within th@016 ¢ 2021 Flight AttendantAgreement

Youare encouraged taefer to the One United updates on Flying Together andunitedafa.org
website foradditionalinformation.

We extend our appreciation to those who participated in our annual MEC Reserve Teaidiadj of
our Local Council Reserve Committee Chairpersons and volumtBese contributions to updates in
this guide are acknowledged.

Fly safe!
The MEC Reserve Committee:

Matt Stegehuis and Rene Trujillo

reserve@unitedafa.org
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CNI YALERNIOFGAZ2Y WSAYOdZNESYSY G aXXXXXX XX XMBMEKEKEX XX XXX X

Appendix: TheReserve Preferencingortal X X X X X X X X X X X X X X X X X X X X X X X XXXOEXDK3X X X X X
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Bidding and
Reserve Move-Up Lines

Minimum Days Off and Reserve Guarantee (Sectiong&48.01.)

Reserves will be relieved of all duties for at least 12 calendar days in a bid mdnéir ibme domicile.
Reserve Linesonstructedwith 12 days off will be guaranteed 78 hours for the month.

When company manpower requirements perpiteserve Linesiay be builtwith up to 16 calendar days off in a
month. For Reserve Lines built with more than 12 days off, d#s2iRe guarantee will be proportionately
reduced for each day off in addition to 12:

U Ina 30day month, the Reserve guarantee will be reduced by 4:20 per additional day off.
U Ina 3kday month, the Reserve guarantee will be reduced by 4:07 per additiopaiftia

Days Off Reserve Guarantee  Reserve Guarantee
30-Day Month 31-Day Month
12 78:00 78:00
13 73:40 7353
14 69:20 69:46
15 65:00 6539
16 60:40 61:32

Reserve Lin€haracteristics the Bid Packet

In the bid packet, Reserve Lines are numberetién6000 and 7000 range, depending on the type of Reserve,
andhave bea assignedhe following order:

Type of Reserve Line Numbers

International PurserReserve 6001¢ 6199
Regular Reserve 6201¢ 6999
Language Qualified (LQ) Reserv 7001¢ 7499

The fdlowing areexamples of Reserve Lines as they will appear in the bid packet:

JUNE 02, 2018 - JUuny 01, 2018 SFO RESERVE LINES

LINE 6201 CR: 78:00 2 [ 3 4| 5 & [7 8 §7[ig 1i] 1z 13 14 15 16 |17 18] 15 20 21 22 23 |24 25| 26 27 28 23 30
FR |S& SU| MO TU FR |SA SU| MO TU WE TH FR |SA SU| MO TU WE TH FR |[SA SU| MO TU WE TH FR
Cff 12 R|R R R R 1 ] R R R R | | R B R R | ] R R ® R

A
&

LINE 6202 CR: 78:00 213 4] 5 [
FR |S& SU| MO TU

|1
|82
[
3 |10 11] 12 I3 14 15 16 |17 18] 1% 20 21 22 23 |24 25| 26 27 28 2% 30 | 1
FR |SA SU| MO TU WE TH FR |S& SU| MO TU WE TH FR |S& SU| MO TU WE TH FR |SA
| R
| 1
| 88
| R
| 1

=]

7 8
WE TH
off 12 R | R | R R RI|R | R R | R R| R R|R BR[| ® R H
LINE 6203 CR: 78:00 213 4| 5 a 7 8 9 |10 11| 12 13 14 15 1& |17 18] 13 20 21 22 23 |24 25| 26 27 28 23 30
FR |SA4 SU| MO TU WE TH FR |SA SU| MO TU WE TH FR |SA SU| MO TU WE TH FR |[SA SU| MC TU WE TH FR
Off 12 | Rl R R R R | Bl R R R R | Rl R R R R | | R R
LINE 6204 CR: 73:40 213 4] 5 a 7 8 3 110 11] 12” 13 14 15 1e |17 18] 1% 20 21 22 23 |24 25| 286 27 28 23 30
FR |S&2 SU| MO TU WE TH FR |SA SU| MO TU WE TH FR |S& SU| MO TU WE TH FR |SA& 8U| MC TU WE TH FR |SA
| R R

Off 13 | B R + 1 | R R RI|R 1 R R RI|R | R ® R R |R
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It is important to be familiar with Reserve Line characteristics and how those characteristics are displayed.
Below is alescription of various elementsf a Reserve Linfeom the bid packet

- i S e 7 8 9 |10 11) 13 14 1S 16 |17/ 18] 19 20
FR |SA SU| MO TU WE TH FR |SA SQW'MO TU WE TH FR A SU| MO TU
Off 12 | Rl R ‘R: R R | [Rf R B ® ®R Rl ® R

6204 CR: 73:40 2 ] 3 4] S 6 7 8 15 16 |17 18] 19 20
FR |[SA SU| MO TU WE TH TH FR |SA SU| MO TU
Ooff 13 | I R R R R R R | R

B ]

Description of various elements of Reserve Lindgke bid packet

1. Days of Availabilityp 2 NJ ¢ Rl @ a 2y £ 0 IRNIBey B&tipicalygroipsdRhrafighdutthel y
month inthree or moredayblocks with interveningdays2 F sEtieduled to be free from availability

2. Days Offareblank. Reserve Lines must be built with at least 12 days off, however the Company may
build Reserve Lés with up to 16 days off (see itenbélow)with a corresponding reduction in
guarantee

3. Setdaysare days off into which a Reserve may not be assigned under any circumstances. The dates on
which these Set days are scheduled for each Reserve Lis@adedin the bid packet(Once loaded in
the Master Schedule in CCS, they are indicatdO&§)

4. Restorable Dayare the additional days off that may be restored to days of availability. They are

designated with @€ in those Reserve Lines built with more than 12 days off

The totalnumber of days off

TheReserve ine Number

7. TotalCredit Timeof line (Reservéinimum Guarantee).

2

IMPORTANNOTERESERVE LINES APPEAFEERENTLY ONCEDBB IN THMASTERCHEDULE IS CSASDESCRIBED
LATER IN THIS SEQW.IO

Restorable Day$ection8.1.1.1.)

If you are avardeda Reserve Line with more than 12 dayf even if you originally bid for the lingou mayuse

the Reserve Day Restoration screen in Q@li&ter than three (3) days prior to the new morithhave

availability days restored. The restorable dayssoffA Y RA O (i SrRthe ®i@ patketlfiybuéwould like to

restore some but not all of the Reserve days, Crew Scheduling will consider your preference as to which day(s) of
availability to restore.

Accessing the Reserve Day Restoration Screen

¢t2 I 00Saa GKS awSaSNDSDCEH Resevndsi RegeNd Daj Regiératiga®shdvioy = 3 2
the following page
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Quick Links . Bidding Schedule Reserve Trading Leaves Vacation

Reserve Block In

Home

Reserve Time

Reserve Availability ]
Quick Links ing MabileCCS
Reserve Assigned the new Mobilg

xd to your pers
Ready Reserve Preferencing rom CCS = OtH

Il My Trip

@ Reserve Block In
Reserve Preferencing

=i My Trip Print Options

Reserve Day Restoration ] I -
[ 4 t - Getting §

Details without layover

CKS F2tf2gAy3 aONBSy gAftft | LIISI N ¢2 2Ly | NBIjdzsSa

Restoration RSV Days

Restoring Days
Active flight attendants who were assigned reserve lines that exceed the minimum 12 days off may request restoraticn of additional days of availability.

B Create New Request ‘]

0 Requests < August Bid Month >

Subrnitted On Days Selected Ease Line

No information to display.

Flight Attendants who have either completed a whole line trade or are Bartmership/Jobshare for the bid

month will not be able to use the CCS form to submigsiorationrequest at this time. On the CCS form, there
gAfft 0S | ljdSailiAzy F2NIo2GK aO0SyINA2a FyR Abe GKS Cf
prompted to gotoHelp Hub(i 2 a4 dzo YA G GKSA NI NBljdzSad ® | téxaOshowd:y (1 KS

Restoration RSV Days

Restoring Days
Active flight attendants who were assigned reserve lines that exceed the minimum 12 days off may request restoration of additional days of availzhbility.

B Create New Request

New Reqguest

Have you traded your line?

® Yes, | traded my original line O No, | haven't traded my line

Because you have traded your line, yvou will need to submit d Help Hub ticket t§proceed with your Restoration of Days off.

Dismiss Submit
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LT 020K ljdSadizya KIFI@S 0SSy yasgSNBR a ab2ésx GKS a
days) that can be restored their line.

5FLea GKFG FNB NBad2NIoftS INBE AYyRAOFGSR 08 (GKS abé |
the Flight Attendant was awarded line 6233 which allows off days on 8/6, 8/7, 8/13 and 8/14 to be restored, as
shown:

& 7THQE @ 12012 14 15 16] 17 1B 1% 30 21 |22 23| T4 IS 26 27 ZB |29
TH FR §EA £0) M0 TT WE|TE FR 22 ST M0 TD WE TH FA |EA ED| M) TO W TH FR |23
+ o+ | + +|r W B R BIE Rl R B I &

LIHE E232 CR: e0:4D0 31 | 1 2] 2 L
TR |Bh ET| MO ID
off 16 | Bl B E

& @ n

The Rbht Attendantmay electto restore all of those four dates, as shown:

Restoration RSV Days

Restering Days
Active flight etendancs who were gssigned resenve lines that excesd the minimum 12 days off may request restoration of additional days of availabilicy.

-------------------------------------------------------------------------------------------------------------------------

B Create New Request

New Request
Have you traded your line?

O Yes, | traded my original line @:‘ Mao, I haven't traded my line

Are you on a jobshare or parinership?
O Yes, lam @ Ma, I'm not

(

How many days do you want to restore?

O1Day OZDays OBDays O4Days

Restorable days from your awarded line 6233
08/06/20 OB/OF/Z0  08AM13/20 0314720

Dismiss Submit

If attempting to select less than the maximum number of restorable dagwvailability Flight Attendants may
be limited to selecting only specific dates, as the selection ofreth®y create a short block (less than three
days of availability). For those combinations that cannot be restored, a reason will be displayed to explain why.

In this example, the Flight Attendant is attempting to restore two of the four days. Onadethe 5 @ 8¢ NJ RA |
button is selected, the system will check all possible combinations for the number of days that were selected

and display which days can be restored. The screen expands to show a list of combinations the Flight Attendant
isabletoselectt KS Cf A3IKG ! GadSyRIydiQa OFf SyRINI Aa |faz2z RAAL
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How many days do you want to restore?

O‘IDay @ZDays OBDays O‘iDays

Restorable days from your awarded line 6233
OBf06/20  OBFOF/Z0  0/13/20 0814520

Awailable Days Off for Restoration Last updated a few seconds ago £ Refresh
August 2020 >
(0 nar06/20, 08/07/20
Sun Mon Tue Wed Thu Fri Sat
(O 08r06/20, 08/14/20
25 27 25 25 30 31 1
(0 08113720, 081420 OFF OFF
o .. ;tte.mpt-ed_r:eser\-'e day trade would causs the FA to be available for less than the 2 3 D E 7 g
minimum days required in that block of reserve days OFF OFF
.OT.I'.e ;tte.mpt-ed_r:eser\-'e day trade would causs the FA to be available for less than the 10 1 12 13 14 15
minimum days required in that block of reserve days oFF OFF OFF OFF QsF OFF
o T.I'.e ;tte.mpted_r:eser\-'e day trade would causs the FA to be available for less than the
minimum days required in that block of reserve days ] 17 12 19 20 21 22
OFF =3
| (B Some Days Off might net be selectable due to conflicts inyour line. Please submit | 23 L 25 8 27 28 22
a Help Hub ticket if you think it might be a mistake. 10FE ICFF 1OFE
30 £ 1 2 3 4 5

@

The invalid options also appear but the display is greyed out as they are not selectable. Those options would
create a short block, as shown:

How many days do you want to restore?

O1Day @ZDays O3Days O‘(Days

Restorable days from yaur awarded line 233
08/06/20 08/07/20 08/13/20 08/14/20

Awvailable Days Off for Restoration Last updatad a few seconds ago L Refresh
August 2020 >
(0 nasoe/20, 08/07/20
sun Mon Tue Wed Thu Fri ST
(0 naroe/20, 08/14/20
25 27 28 5 30 31 1
() 08/13/20, 08/14/20 OFF OFF
12 attempted reserve day trade would cause the FA to be available for less than tl‘.e\ 2 3 O 5 7 2
minimum days required in that block of reserve days OFF OFF
© The attempted reserve day trade would cause the FA to be available for less than the 10 11 12 14 15
minimum days required in that block of reserve days OFF OFF FF OFF OFF
@ The attempted reserve day trade would cause the FA to be available for less than the
minimum days required in that block of reserve days ] 17 18 18 2 21 22
OFF OFF
| ) e Dans ofF Frght el Be selectable dus to confliong in your lire, Plests submil a b 23 2z 25 25 27 25 25
ke and charose e for the Vaoation Caordlicn quesstion on the Halp Hub lorm fa indic b IOFE uO;:F |OFE
\termabive sekecbion of restarable days, ff you ace chigibhe S i S
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Once the desired days are selectétf A O] (G KS a{dzoYA(¢ odzidiz2y> & aK26YY

Awvailable Days Off for Restoration Last updstad a few seconds ago (F Refresh
< August 2020 >
@ 03/06/20, 08/07/20
sun Man Tue Wed Thu Fri S&t
o 03/06/20, 08/14/20
25 27 28 258 30 Ell 1
(O par13/20, Dar14120 DFF OFF
© The attempted reserve day trade would cause the FA to be available for less than the 2 3 O E] E-__ 7
minimum days required in that block of reserve days I OFF OFF
© The attempted reserve day trade would cause the FA to be available for less than the g 10 1 12 13 14 15
minimum days required in that block of reserve days OFF OFF = OFF OFF OFF
O The attempted reserve day trade would cause the FA to be available for less than the
minimum days required in that block of reserve days 2] 17 12 19 20 21 22
OFF i3
1k Seme Darys of méght not be selectable due o conflias in your e, Plesse submit a relp Mul 1 = - - _ o ~
| tickes and choose Yer for the VaZacon/Condlict guestion on the Halp Hub form ta indicate 23 i 25 28 27 28 22
| altermative sebecbion of rertorable day, f you are ebgibhe ! 1QFE IOFF 10FF
30 3 Z 3 4 5

Dismiss

{ dz00SaaFdA GNIyalOliAazya éAftf RAALI L& GKSMabterf t 26 Ay 3
Schedulewill be immediately updated with the restored dayGavailabilityp /| fA01 2y GtKS da5A4&
clear the message:

New Request

Restoration Successful
Executed on Jul 28, 2020 10:44:47

' Dismiss '
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LT GNrXyalrOGA2Yy A& dzyadzO0SaatdzZ =z AG gAff RAALX @
message and return to the request form.

Restoration Failed

Executac onJul 16 79 12:55:71

= EST DAYS AVAIL

o View Details

Try Again

PG GKS o0200G2Y 2F U0KS aONEB S ytempisknade avivethedzusdessful arSaded, A 2 y

with the status of the request, as shown:

1 Request < Aupust Bid Month >
Submitted On Days Selected Base Line
Jul 2220 10:44 08/26/20, 08/27/20 G001 @ Awarded

¢ KS &l Aad 2 NEMastel ScheduledllyalsodBplai tkeSransaction, as shown:

+ History (3)
PAY 3 FROM % T0 = SCHED % CDE & MESSAGE % SCHEDR % DATE 3 TIME (PST)
[ 070820 070820 RSVR Tel RESTORE RSV DAY oocesT7 08103120 09:53 ]
15 OFF 142 DAY OFF CNT BID AWR U234385 08103120 09:53
60:40 65:00 GUAR 076 CHNG GUAR oocesT7 08/03120 09:53

In a second example, the Flight Attendant has line 6001. The bidtpstabws the restorable OFF days are 8/26
OKNRdzZAK ykHpPZ a4 AYRAOFIGSR o0& GKS abésx | a aKz2gyy

LIHE EOOL CR: £0:40 31 | 1 2] =2 4 5 B T1E §] 10 11 12 12 14 |15 16] 17 1B 1% 20 21 |22 23| 24 !J 28 27 ZB |29
TR |8 ET| MWD ID WE TE FR JEA B0l B2 TO WE TH FR |8k S0) M2 ID WE TH FA |EA ED| MO T WE TH FE |24
off 16 I Bl E E ] | R B B B RI Hl E E B B i | | + + + |+

However,in a situation wherahe Flight Attendant has since traded away OFF days on 8/28 angv#i29
attemptingto restore day®f availability all four daes appear but the invalid options are be greyed out and not
selectable, as showon the following page
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How many days do you want to restore?

) 1Day @2 Days

Restorable days from your awarded line 6001
o620 osiz72o | osonco oo

If you hover the mouse over the dates that are greyed out, it will display a tool tip showing the reason why those
days are not able to be restoreds shown:

How many days do you want to restore?

() 1Day (@) 2Days

The selecled dale is not an Off Day on the

masler schedule
213 ottt S

OB/20420 0827020 DLGDAN

CtA3aKG !'GaSYRIyda Oy SAGKSNI GNEB y20KSNJ aSt SOtAzy
transaction.

How many days do you want to restore?

O 10y @ 2Days

Restorable days from your awarded line 6001
0B/26/20  0B/27/20  DEZEZ0 QRIS

Awvailable Days Off for Restoration
< August 2020 >
= sun Man Tue Wed Thu Fri Sat
(@ 08/26/20, 03/27/20
26 27 (28] 29 30 kY 1
PLOA ELOA FLOA PLOA PLOA QOFE OFF
O The selected date is not an Off Day on the master schedule
O The selected date is not an Off Day on the master schedule 2 3 4 > g % g
IQFE IOFF ICEF 10FF
O The selected date is not an Off Day on the master schedule
] 10 n 12 13 14 1
O The selected date is not an Off Day on the master schedule 10FE OFE
O The selected date is not an Off Day on the master schedule 14 17 18 19 20 21 22
OFF
| S Dyt off rght not e selectable due ta condlias i pour ine, Plesss sub r|'-1
| pickes and chocse Y ES for the VacacioneCandlict quasEtion on the Help Hub form 1o ind 23 25 26 27 28 28
| alternative seiection of restorabie duys., If you are elgibie OFF OFF OFF OFF OFF
30 Ell 1 2 3 4 ]
@

Dismiss ' I Submit '
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Sd Days Off (Sections 8.1.9b&8.0.6.)

One block of at leadbur (4) days off on a Reserve Linewilll@d A 3y 6 SR a a{SGé¢d LF (K

block offour (@) or more days off, then the largest block of days off will be designated as Set. The only exception
to the largest block of days off being designated as Set is a line with a block of 7ecdagsroff, in which case

that block wouldnot be considered the Set block and the next largest block would be designated as Set. For
example,in a line built with a block of 8 days off and a block of 4 daysh#f4-day block designated as Set.

Under ro circumstances maa Reserve be assigned intGet block of days ofA Reserve may, however
volunteerto work into Setdays off.

Set dayoff dateswill be shadedin each Reserve Lime the bid packetOnce loaded in the Master Schedurte
CCsthey areindicatedas|OFE

Releas¢o Set Days Off
Reserves will automatically be released from duty at 1ld6the Domicile Time (HD@i) the dayprior to ablock
of Set day off unless a prior assignment has been made.

Regular Days OfBection 8.1.1-i)

All other days off in a Reserve line arat designated as Set, and will simply appglankin the bid packet.
Once loaded in the Master SchedineCCsthey are indicated witloFE

Assignment into Regular Days Off
It is possible that a Reserve may be assigna the home domicilénto one or more days off that are not
designated as Set, but ontyice the following conditions have been met:

1. First, heremust beno other Reserve in the geographical base who is legal, available and able to report
within the cal-out timeframe set forth in Section 8.K.2 of t@@ntract(including any Ready Reserve or
Standby Reserveln other words, Scheduling must lookadt subbasesto see if there are any Reserves
available for the required number of days without being ged into days off. If the assignment
requires a special qualification, there are soexeeptions:

1 International Purser Reservaway be assigned into days off prior to an available-non
International Purser Reserwehenthe International Pursequalificatian is required for the
pairing to which assigned.

1 Language Qualified (LQ) Reservaay be assigned into thigst dayoff prior to anavailable
non-LQ Reserve fheir languagegualification is required for the pairing. Language Qualified
Reservesnay notbe assigned into theecond or more daysff if there is a legal and available
non-LQ Reserve in the base.

2. Once it has been determined thttere isno other Reserve in the geographical base who is legal,
available and able to reparScheduling must thewdk forReserve at homewho have volunteeredto
work into days offin which cas¢hey will be assigned into days off prior to those who have not
volunteered.

When a Reserve is assigrfeain the home domicilénto days off, whether voluntarily or involtarily, the days
off will be restored in accordance with Section 8.1.1.i. of@omtract

U The day(s) off will be restored at the end of the block of days off; or
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U If the day(s) off are at the end of the month and there are no days available to resteyewill be
restored on the next Reserve availability day in the following month, or the day(s) off will lbesest
according to Section 7.Rthe Flight Attendant will be a Lineholder in the following month. When a day
offisrestoredinthenewmonth (KA & gAff y20 AYLI OG (GKS wSaSNDS
U The Company may not make assignments that would require more than 2 days to be restored in the
following month.
U A Reserve may not be assigned into a dayhaff has been restore@OFFR

Reseves whoare assignedrom the home domicilénto days offusing the above procedurgg/hether
voluntarily or involuntarily, will receive the following pay in addition to normal flight pay:

Number of Days Off Additional (Add) Pay

1 5:00 Hours Add Pay

Add Pay Equal to the Actus
Value of the Trip

2¢3

IMPORTANNOTETHE INCENTIVE PAYPLACED IADDPAY IN AN AREA OFHEMASTERSCHEDULE AND DOES NOT
IMPACT THE CREDITLUE OF THE LINE GFEETMONTHLY MAXIMUM
a! aaidysRéa LUYeERdD d0ayE Off
LG A& AYLRNIFYy(d G2 RAAGAYIdZAAEAK GKS RAFTFSbEtod o0SioS
OANDdzyaldl yoSa KI (delapdddzarSy 2 wS-a8SANIRSTF Hiv2 60 S «a
U ! wSaSNWBS /ssigne® yay RS NBIRE & 2 © hitiablyksSighedii theShomdlddmithey 3 A
and after the conditions outlined in Section 8.l-il iave been metNote: Having left the domicile on an
assignment, a Reserve may not later be reassigned to work into days off.
U AWS &SNS A delyaty am RENSRI diiéito godrationdl &irBuyhstances that occur once the
pairing has commenced, it is not possible to return the Flight Attendant to the home base in time to be
released from duty prior to midnight of a scheduled day lofisuch caseshe Flight Attendant is entitled to
day off restoration as provided under Section 8.1.1.m., howeberge is no associated Add pay.

Getting Released to Regular Days Off
U A Reserve who did not receive an assignment prioetulardays off will beauto-released a2359HDT.
U A Reserve blocking in with Crew Scheduling after an assignment on the last day of availability prior to days
off will be released if no additional flying can be assigned.

Reserve Monthly Maximum Hours and Opting (Section-8.)_.1

If youare awarded a Reserve Line, the maximum number of credited flight time tmwisich you maype
scheduled in the bid period is one hundred (10Bpwever, at the time you bid, you may indicate if you would
like to opt to

U One hundred and five (105) hoyrsr
U Over one hundred and five (105) hours (unlimited) for the month.

IMPORTANTNOTEA FLIGHTATTENDANT MA®PT ONLYO INCREASE THE M®NY MAXIMUMTHEREFORBNCE
YOU ELECT TO QFRE MAXIMUM WILL RRIN AT THE SELECTEYEL FOR THE RENRER OF THEONTH
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Should a Reserve choose to opt to 105 hours or over 105 hours, they can do so in one of the following ways:

1. During the bidding process by selecting your opting preference on the Primary Line Bidding screen in CCS as
shownin the next image

Lineholder Reserve

'é' Mo Opt 'é' No Opt

() Up to 100 Hours () Up o 105 Hours
':' Ower 100 Hours ':' Over 105 Hours

2. Anytime after the newmonth schedule has been loadbg updatingpreferences on the Opting screen
under General Settings in C&Sshown below.

General Settings

General Settings Opting
Opting
Move Up Electing Opt Preference

My Info Flight Attendants may opt above their maximum hours per bid period.

Employee Info
Qualifications
Travel Decument s

July Bid Month (Reserve)

® 100hrs Max

O Opt1(105hrs max)
Update
O Opt2{105hrs+)

w

Anytime after the newmonth schedule has been loadeg calling either FAST or Crew Scheduling.
4. Anytime after the newmonth schedule has been loadbgt making a Ready Reserve prefereate
Maximum Flying(RTF¥or any day within the month
5. By trading a pairing assigned by Crew Schedulitiga Lineholder, which causes the Reserve to pick up
additional time.
1 A Reserve isiot Opting ifthe increase ifime results froma trade with another Reserve.
1 A Reserve isot Opting if they pick up a trip on a day off from open time or another Flight
Attendantin which casehte value of that trip is placed in Add Pay andsloet count towards their
monthly maximum.

Reserve MowJp to Line of Figg (Section 8.B.)

All Reserves arautomatically placedon the MoveUp List each monthnless theytake specific actioto
remove their name fronthe list, as described beloviReseve MoveUp Lines are lines constructed using
pairings from any unassigned open time that remains on the first day of the new bid month.

The Company will build Reserve Mep Lines from the 1st through 5th daytbe bid month (not the
calendar month) to the extent adequate Reserve coverage can be maintained. Mpvaes will be
constructed with either all Domestic or all International pairinglpairings in Moveup lines built for special
qualification subbbases willrequire the respective qualifidgon, and may only be built with trips having a
singular qualification

2025 Reserve Survival Guide Pagel 15



Move-Up Line Preference and ProtectegPa
A Reserve may eleatMoveUp Linepreference and/or protected dasduring the Primary bidding process
the Primary Line Bidding screanCCS as shovimthe next image

( Preference
(O Domestic © international (@) sither
O tom - Ind () tnth - Dom
\.
/Riove-Up Protected Dates
Date Date
Select a Date B | SelectaDate il
Date Date
Select a Date B Select a Date =
- J

| |

1. Reserve MovaJpLine(Contractual Defaulti@d @ S& ¢ 0
T Ld Ydzad oS OKIy3aSR (2

Gy2¢ SIFOK Y2y iK AT

Up process

2. Reserve MovéJp Preferencé RS T I dX WS NR O &

Type of Flyindg’reference ‘ Award Considerations

International

Will only award a MoveUp line that contains alhternational
pairings. If it is not possible to build an international Méye
line, the Flight Attendant will be bypassed until such time a
one can be legallbuiltwith all international pairings

Domestic

Will only award a MoveUp line that contains atlomestic
pairings. If it is not possible to build a domestic My line,
the Flight Attendant will be bypassed until such time as one
can be legally builvith all domestic pairings

Either

Will awardeither aninternationalor adomesticMove-Up line.
(The order of award will berst to international then
domestic.)

LYGSNY L GAz2Y

Will first attempt to build and award aimternationalMove-Up
line. If this is not possible,domesticMove-Up line may be
built and awarded.

52YSaidA0 b

Will first attempt to build and award domesticMove-Up line.
If this is not possible, ainternationalMove-Up line may be

built and awarded.

e 2dz

3. Reseve MoveUp Protected dateg You may choose up to 4 dates you would like as scheduled days off.

oA X 4 oA

awarded Reserve Line.

¢tKSaS LINRPGSOGSR RIraa R2 y2( KI@S G2 0S5 RIaa

IMPORTANNOTEIF ALL OF THE PROTECDATES SPECIFIEDTBERESERVE CANNOT BE @QRIODATEDTHE
RESERVE WILL REMAIN THEMOVEUP LIST IN SENIORITY GEEDUNTIL ALL OF TPREOTECTED DASECAN BE
HONOREDA RESERVE WHO INDICANESPROTECTED DAY)EOR WHOSE PROTECTRIES) HAVE BEEN SFSFIED

MUST ACCEPT THE AWRARMOVEUP LINE

16| Page
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Removing Name from Mo\dp List
U Reservemayindicatethey do not wishto be awarded a MowJp Line by checking the appropriate box
on the Primary Line Bidding screen in CCS.
U After the bidding window has cded, Resengcan also removéheir name from the MoveUp List by
2359 HDT on the last day of the active bid madmyrusinghe Reservéviove-Up Electingcreen in CCS
(See letteA in the imageon the next pagg

Adding Name to MovEp ListAfter the Bidahg Process

U Flight Attendans whochanged the MoveJp election toNOduring the bidding process may atleir
name to the MoveUp Listusing theReservéMlove-Up Electingcreen in CC&ytime following the
awarding of bids until 2359 HDT on the last dathefactive bid monthand will be added to the
bottom of the listin first-come, firstserved order

U When adding their name to the mou list during this timeframe, Flight Attendants may also select
Move-Up preferences and/or protected dates using ReserveMove-Up Electingcreen in CC8ee
letter Ain the imageon the next pagg

IMPORTANNOTEWHEN ADDED TO TMEOVEUP LIST AFTERHE PRIMARY BID PERIHASCLOSE, THERESERVE
WILL BE PLACED ATETBOTTOM OF THE EXNSS LIST

Making Changes tdloveUp Preferences or ProtectedyBa

Flight Attendants whose MowkJp election wa¥ ESt the time the primary bidding period closed may make
changes to their MowJp preference and/or protected dates while retaining their seniority order position on
the Move-Up list. This may be accomplished in ®Z§oing toReserve- Reserve Mowdp Electingintil 2359
HDT on the last day of the active bid mon#is described belowSee letteB in the imageon the next pagg

Accessing the Reserve Maye Electing @een
Under the Reserve tab in CCS, seeserve Mowelp Electingas shown:

UNITED )

Quick

Links Bidding | Schedu rading | Leawves | Vac
Reserve Block In
Home
Reserve Time
Reserve Availability 7]
Quick Links iy
Reserve Assigned e
Il fy Tri I
y P Ready Reserve Preferencing a
@ Reserve Block In o
Reserve Preferencing
=i My Trip Print Options ]
R Move-Up Electi .
Details without [ayover esenve WMovetp Hecting |]
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Move-Up Electing

Update Reserve Move-Up Elections

This screen is used to make changes o Move-Up eleciions, line type preferences and/or protected days made during the Primary Bidding process. Move-Up elections for the next menth may be updated
until 2355 HOT on the last day of the current bid month.

If your Maove-Up election was "Yes” during the Primary Bidding process (the default electionk

- Wou may maks changes to your Line Type preference andfor Protected days without changing your Move-Up election. You will remain on the Move-Up list in your s=niority position; OR - You may changs your Move-Up election to "MNe.” You
will be removed from the Mows-Unp list entirely.

If your Move-Up election was "No™ during the Primary Bidding process:

- Wou may change your Move-Up election to ™es™ and select 2 Line Type preference andfor Protected Days. You will be added to the bottomn of the Move-Up list.

Move-Up Election
'@ ¥es, | want to elect infor a Move-Up Line O Mo, | waarit to elect out of the Move-Up proces] 4/‘“

Reserve Mave-Up Line Type Preference

Last updsted a fewseconds ago £ Refresh

® Either Oint. O pom. O Int.z.Rom. O pom.=.Int.

Protected Days

Up to four (4) protected days may be selected. ALL protected days must ba honored 1o be swarded & Move-Up Line.
Select Protected Day '1 Szlect Protected Day '1

Move-Up List Monitoring

The building of MovéJp Lines at your domicile can be monitored on ReserveMove-Up Listscreen in CCS. To

access fromth€CS HomegasNBE Sy > Ot A01 GKS (Fo6 t+0St IpLsBEWERBNIIGKS |
drop-down as shown below.

UNITED 5

Quick Links  Bidding | Schedule MNSSEEN Trading Leaves

Reserve Block In

Home

Reserve Time

Reserve Availability
Quick Links
Reserve Assigned
1 My Trip Ready Reserve Preferencing

@ Reserve Block In
Reserve Preferencing
K=t My Trip Print Options
Reserve Day Restoration
Details without layover

Details with layover Reserve Move-Up Electing

Next flight crew Reserve Move-Up List

1. Once on theReservaviove-Up List screen, select tiseib-base you would like to view.
2. Fomtheda2 @S ! LJ 9tdBWDIi A 2y ¢ RNERLJ
U Selecing Yeswill displaythe Flight Attendants who are currently active on the Mdyp list in the
order that they will be considered he number of Flight Attendants displayed corresponds to the
anticipated number of Mow&Jp lines that will be built for that month.
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U SelecthngNowill display Flight Attendants who removed their nasfitem the MoveUp list.
U SelectinqAll will display the complete MowJp list, including both Flight Attendants who are
currently active on the list and those who have removed their nefream the list.
3. You may choose to view only Flight Attendants who have preferenced a specific typeetplline

69A0GKSNE

4. Just above the list, the anticipated number of Meup lines to be awarded will be displayed.

5. { St SO

Gad t2ardrzyé (G2 o8

whichwill be highlighted.

0 I-QpSisf (bdRed NaSfitei detings]y, 2

Move-Up List . . .

|
Other RSV Pages
@ Move-Up Lines made and awarde rting from the 1st Uf the next bid month until the 5th day of the next bid month. Reserve Block In
Reserve Availability
Y Ready Reserve Prefer g
Base - Pos - Lang iMove-Up Election Reserve Assigned

‘ CLE-FA V‘

All

Reserve Prevent Drafting
Restoration RSV Days

N/
Preference
v ‘ All v ‘ Clear

5 Move-Up List

Move-Up Elect

106 Reserve

| #4 awarded of 15 expected awards for August bid month |4 n

1 My Position

#D Base Sen. Emp. ID Preference Protected Day 1 Protected Day 2 Protected Day 3 Protected Day 4 ove-Up Election Election Source Status &
1 17 Either - - - - Yas Bidding Awarded
2 28 Either - - - - Yes Bidding Ineligible
3 33 Either - - - - Yes Bidding Bypassed
[ 4 37 Either = — = = Yes Bidding Awarded k] ]
5 44 Either - - - — Yes Bidding Ineligible

A description of each column headiag the MoveUp listis listed below.

Column ‘ Description

# Position on the MovéJp List based on the selected filter settings
Base Sen The base seniority number of the Flight Attendant

Name The name of the Flight Attendant

Emp ID The employee number of the Flight Attenda

Preference The type of Movelp Line the Flight Attendant has preferenced
ProtectedDay1-4 | The protected days off selected by the Flight Attendant, if any

Move Up Election

Indicates whether or not the Flight Attendant is on the Mdyp List

Electian Source

Indicates when and how the Flight Attendant requested a Mopeline

Status

Indicates status of the Flight Attendant once initially considered during the Nipve
process as one of the following:
1 Awardedc This status indicates you were awardethave-up line, as your
request has met the following requirements:
0 Minimum hours
o Type of flying
o Protected dates
1 Bypassed; This status indicates the Company was unable to award you a-m
up line at that time because of the following:
0 You have not yet copleted the required CQ training
0 There were insufficient trips in open time to build a line of flying
0 The only available open trips conflict with your selected protected dg
Your request will continue to be reconsidered throughout the mapeaward
process so that if you attend CQ training before the last day of the award, if
additional trips that meet your qualifications become open, OR if your proteq
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dates could now be honored, a moup line may be awarded. When your stat
Ad G. 8Ll AaBREENOPNRAKDSGIKS LI IS F2
You may click the small arrow next to the status to view aympindow that

shows timestamps and reasons for each time your Mdpe&equest is reviewed

9 Ineligible¢ This status indicates you weretrawarded a movaip line and your
request will not be reconsidered throughout the award process. This occurr
due to one of the following:

0 You previously completed a whole line trade;

0 Your passport expired (and you selected International flying);

0 You a&e not available for a full month (i.e. COBUS, Sick leave, etc.);
0 You did not attend CQ training prior to the last day of the award.

1 Unable to Awardg This status indicates you did not receive a mapdine and
your request will not be reconsidered astmoveup line award window has
closed. Any requests that were previouslypasseddue to insufficient trips or
conflicting protected dates will automatically be changed to this status when
window closes.

Ranking Order otthe Moveup List
Your position is ranked on the mowvep list depenihgupon when your name was added to the list. Here are the
guidelines:
T LT @2dz aSt SOGSR a4, Saé¢ RdAzNAyYy3I GKS LINAYFNEB O0AR LINZ
1 You may change your Mougp election on the primarkidding screen while the bidding window is
2LSY lye ydzYoSNI 2F (GAYSad ,2dzNJ £ Fad FOGA2Yy oGAff
window closes, you will be ordered by seniority.
f LT &2dz 4SSt SOGSR ab2é¢ RdzZNRA Yy 3 SRK S KISNFaAGIt SO GARE  LIRP (
the Reserve MowJp Electing screen before 2359 HDT on the last day of the current schedule month,
you will be added to the bottom of the mougp list in firstcome, firstserved, order.
1 If, due to a Primary bid miasward,and Inflight Administration (FAST) has to manually add your name to
the list, you will be ordered by seniority.
9 If you are cleared to Retuto Work and request to be added to the list and Inflight Administration has
to manually add your name to the ligtou will be added to the bottom of the list in firsbme, first
served order.
9 If, afteryou completed a line tradeyou would like to be added to the Moudyp list, Inflight
Administrationwill manuallyaddyour name to thebottom of the list in firstkcome first-served order.

Other Important Notes About the Reserve Mapd’rocess

f During the Primary Bidding procesise movedzL) & St SOUA2Y A @ouRGWantdat § SR {2
requestamovelzL) f AYSUO YR G9AGKSNE o60el)S 2F FfeAaAy3aovo

f LT &2dz aSanat@mnpt ilbba maEdStdldward International flying first, then Domestic. Please
note, the line will only be made up of one type of flying and not a combination of both.

T it aLISOAFTASR at NB G S GiffeRy 2339 8IRT oh tfieRatag of he.dbrregt Bid C & A
month must be honored in order to buildrmove-up line.

T CtA3IKG ' ddGSYyRIyGa ¢K2 KIFE@S NBIjdzZSaGSR 'y ahLISNI (7
pairings on the days of the original vacation, if awarded a mgvéne, unlesgshese day$iave been

T YSSLI AY YAYRXE gKSyYy @&2dz R2 Iy GhLISNIGA2YIEE I Ol G2
Add Pay. These hours are mairt ofthe minimum required hours for the moweap line.
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1 If you wee originally awarded a Lineholder line of flying and completed a line trade so that you now
hold a Reserve line of flying, you will ndeccontactthe Flight Attendant Support Team (FA®Tadd
your name to the movaup list and you will be added to thieottom of the list in firstcome, firstserved
order.

1 You will not be able to complete any trade activity while your line of flying is being reviewed for a move
up line.

1 Once awarded a mowvep line, you must contact Crew Scheduling to be released tolyrmai If you
have already served at least one day of Reserve, Crew Scheduling needs to adjust your guarantee to
include those hours.

Move-Up Line Awardand Notification

u

Move-Up lines are awarded to Reserves based on the order in which disptayté® MoveUp Listfor each

subbase (SeeAdding Name to Movep Listabove.)

Move-Up Lines can be built up to thedividualCf A 3K ! GG Sy RF y i Qatim¥iyidi Kt @8 Y E
C!'{¢ oAttt FGOGSYLI G2 ¥F2tt2g (KS ofReskrdedys dffivieS y Rl y i Q
l2aaAof Sy K2gSOSNE GNARLA YIe& 06S LXIFOSR 2y RF&a LI
those indicated as protected days.

If the schedule contains a period of vacation, when a Mapdine is built, the vacationnal any protected

days designated by the Flight Attendant will be placed in the line. Trips will be filled in to complete the line.

It is important to understand that any days off preceding or following the vacation days that were in the

original Reserve fie and that might have been considered sacred as part of the Reserve schedule, are not
considered sacred days for the purpose of building the Reserve Migvine.However, once the Reserve

Move-up line is completed, any days off in the completed ReserveeMp line preceding or following the

vacation arehen considered as sacred daySeesection ot { | O NB Rterinlthés guide.)

If awarded a MoveJp line that contains a pairing within the following 24 hours, or if the Flight Attendant is

on vacatbn or days off prior to their first pairing, the FAST team will contact the Flight Attendant by phone

to advise of the MovaJp line award.

In all other cases, Flight Attendants will be notified of a Mb\geline award via an email from the Help Hub

to their United email address, as well as a Priority CCS MedsalgeHub is accessed via tBmployee

Services Tab > Help Huimder HR tools.)

If, after having been awarded the Moddp line, the FAST can see the Flight Attendant has begun trading

trips in thar Move-Up line, the compangssumeghe Flight Attendant is aware dfie Move-Up line and will

cease efforts to notifthe Flight Attendanthowever you must still call to be released to the mangeline

It is important to recognize that the building bfove-Up lines continues during the overnight hours. Calls to
advise Flight Attendants that Moydp lines have been built will only be maldletween 07062200 HDT

Once a MoveUp line has been awarded, it cannot be rescinded.

BeingReleased ta Move-Up line
Notificationof having been moved into a line of flying is a different action than beilegisedo your MoveUp
line by Crew Scheduling.

i

Reserve who areon an assignment (pairing or Standby) at the titie awardedwill be released tdhe
Move-UpLine once th& currentassignment has been completéce., blockin).

Reserves who are on Ready Reserve status at thettieyeareawardeda MoveUp linemust complete the
day of availability and/or contact Crew Scheduling to request to be releasbe tdove-Up line.

Reservewho areon scheduled days off, were previously released for the day (RLSD) or on other time off
(PTO, DATV, VAC, ¢t the timeit is awarded are considered automatically released to the Mdpdine.
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Reserve Mowdlp Line Guantee (Section 8.B.5.)
A Reserve who is moved into a Line of Flying before any scheduled Reserve availability days will be guaranteed:

U A minimum of 71 hours, or
U The total credit time of the pairings in the line, whichever is greater.

A Reserve who is med into a Line of Flying and who has stood at least one day of Reserve in the schedule
month will be guaranteed:

U A minimum of 71 hours, or

U The total credit time of the pairings in the Mowp Line plushe value ofany Reserve availability days
and/or thevalue of any trips flown as a Reserve, whichever is greater value of Reserve availability days
(4:07/4:20)and/or trips flown as a Reserve shall be paid inclusive of Reserve override.

Viewing Awarded Reserve Lines

Master Schedule View
ToaccesstheMa i SNJ { OKSRdz S Ay //{X Ot A0l dal aG§SNJ { OKSRdz

Schedule Reserve Trading

Mazter Schedule l

Thefollowingis an example of an awarded Reserve Line as it appears in the Master Schedule.

[ August 2012 © m

Satverdule Stant Erd Block Time: Cresdit Trips Gusar

Date Schechae Seaet End Bloxck Tore Croedat Trip G Date
0R \OFE 00:01 23:59 | (1713

R IOFF 00:01 23:59

00:01 2359

IOFF
1OFF 00:01 2359 08
1OFF 00:01 23:59 [ ne

[ IOFE 00:01 23:59 H—H 1R CFF 000 2389
R o001 23:59

[ MR o 0001 2388

0o 2359 HR
OFF 0001 2359 £

oFF 0001 2339

al=nl|l =m| =

1. 51 2a 2F I QFAflobankie 62NJ aRlI&a 2y£€0 I NB
2. Days offare indicatedwith OFF
3. Set daysare indicated witHOFF

(Not PicturedRestored days oféire indicated withtOFIR
(Not Pictured)lraded days ofare indicated wittOFFT

22| Page 2025 Reserve Survival Gui



ElectronidulletinBoard (eBBTLalendar View
Another way to view your Reserve schedule is vaElectronic Bulletin Boardl'o access your awarded Reserve
[AYS Ay GKS S. .3z 32 G2 //{ FTYR OftA01 GKS a9f SOGNRYA

UNITED Y

Bidding Schedule Reserve

Electronic Bulletin Board

If using a mobile device, you will need to take the additional step of selettingalendar icon that appears in
the lowerright corner of the Market screefMhefollowingis an example of an awarded Reserve Line as it

appearsin the eBB screen.

August 2018

Sun Vion Tue Wed Thu Fri Sat

TOT-100

/ A5/
OfF OfF OfF
TOT-50 10793 , /tovey” , /10F°59", TOT-67  7T0T-49 TOT -
19 20 21 22
OfF
TOT -55 TOT3 TOT-3 T07-12
26 27 28 29
4
T0T-19 TOT73 TOT S8 TOT 23
Showing EWR, FA pool value(s) £¥Modify ®

1. 51 2a 2F | QFAflobankie 62N) aRl&a 2y£€0 I NB
2. Days offare shaded and indicated thiOFF
3. Set daysare shaded and indicated witOFF

(Not PicturedRestored days offire shaded and indicated withFIR
(Not Pictured)lraded days ofaire shaded and indicated withFFT

4. Reserve Pool numbeif®r the base are indicated at the bottom e&ch calendar day next IBOT(Total)
whenthis display option has been selectdthe Reserve Pool will be discussed in more detail later in

this guide.
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Reserve Ordering and
Reserve Time

Reserve Orderingéction3.C.)

Reserve assignments are madenfrthe Reserve availability list at each base. Reserves on tlashestes

located within the 50 United States a@lamwill be grouped based on their number of days of availability and
classified as having,12-, 3- and4- or more days of availabilifyy accordance with te number ofdaysa 28y
remaining before their next scheduled daysf.€ Reserves in International Purser and LQ-sabes will be
similarly grouped within their subase. LQ Reserves will only be grouped within their primary language.

Reserves anternationalbases (currently onhyHR will be grouped based on their days of availability and
classified as having,12-, 3, 4, 5, 6, etc. day®f availability.

Within each group, Reserves will be placed in credited flight time ac¢iidAC) order, with firsin-first-out
(FIFO) order, based on the scheduled arrival time of their predssignmen{includingvacation) as the first
tie breaker 1 two or more Reserves have the same TMAC. If two or more Reserves have the samandtieC
same FIFO, the more seniordReve is at the top of the list and will be assigned first.

Reserves will progress within the availability list in this same order throughout the month.

IMPORTANNOTETMACINCLUDESTANDBYRESERVE ASSIGNMENTHE TOTALALUE OF TRIPS WORKED
(INCLUDING DEADHEANDARIGS) AS WELL AS ANY ORHEREDITED ACTIVIHAT HAS OCCURRED DATEDURING
THE MONTHSICK LEAYEACATIONTRAININGETC).

The Reserve Availability Screen
The Reserve Availability list can be viewedip@C ¢ 2 | 00S&aaz Oft A01 2y (KS w
I @1 Af oAt A(-ddvn MeN®a¥y showk BeloR. N2 LJ

UNITED 3)

Quick Links  Bidding | Schedule [ERESSWEN Trading Leaves

Reserve Block In

Home
Reserve Time
Reserve Availability
Quick Links
Reserve Assigned
181 My Trip Ready Reserve Preferencing

First ensure the desired domicile is selected from the blue -dimpn meny then enter the selected criteria for
each dropdownand clicki { S I, BS3Kosvrin the next image.
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UNITED % Crew Communication System

Work &
Quick Links  Bidding | Schedule | Reserve | Trading Leaves | Vacation | History Admin Help O @

Reserve Availability

Domicile - IAD Vv

Date Co-Terminal Position Available Days Preference Vol into Day Off Employee ID #

08/30/21 ‘

Select Co-Terminal(s) W FA v ‘ ‘ All v Any v

Any A\

J

Clear A]I

The following Imagegrovide examples afach dropdown menu and thgossibleselections.

Position Available Days
All v
Date Co-Terminal FA Vv
08/30/21 Select Co-Terminal(s) Any Al
1
X FA
[] BwI EM 2
[] bca FM-L 3
LS 4
NOTEOnly active cderminals at the selected ARA .
domicile will be displayed as available options l
CZH 5 i
POR 4-6
PRI UIORO |
Preference Vol into Day Off
Employee D #
A
ny A4 Any v
Any
Any . . fA o x
Standby Reserve (RSB) 4 NOTEfnteringt Cft A 3K employied puRbeisf thed &
N y OFF 1 a9vyLXt 28SS Lsearch fér a paktiCuiarResérketwho is
Minimum Flying (RMF) avaiable. However, his willonlydisplay the searchedeserve
No Preference (RNP) RV1 and will not show their relative position on the list.
Maximum Flying (RTF) RV2 (RPN GKAaAY Ad YIe 0S8 SIFaAaSNI
feature of the browser window.)

Once you select théilter ONJA (i S N@ailcké EyY RK 8 { RA a LI Resergesd dnthevaikiligy listttadz | f f
meet the selected criteria as shown in the next imdges best to only select a specific date, domicile, and

position (subbase)criteria. Narrowing your search too much may not provide the best representation of the
Reserve covage at the base location.
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List Sort Order
The list will sort the Reserves in the order they will be assigned based on the process thatisthaliime the
information is accessed

U When accessing the list of available Reserves for the followingliagata displayegbrior to 1930 HDWill
reflect the order used for Reserve Preferencing and the elgaprocess
Avail. Days¥MAC>FIFO>Seniority
U When accessing the list of available Reserves for the followingluayata displayedfter 1930 HDWill
reflect the order used for those assigned Ready Reserve:
Avail. Days>Ready Reserve Preference (RTF, RNP, RSB, RMF)>TMAC>FIFO>Seniority
U When accessing the list of available Reseatemy timefor the current day, the data displayedll reflect
the orderused for those assigned Ready Reserve:
Avail. Days>Ready Reserve Preference (RTF, RNP, RSB, RMF)>TMAC>FIFO>Seniority

Sorting results by: Avail. Days, TMAC, FIFO, Seniority (Most senior first so low to high number).
Name Emp.ID  Sys.Sen. ESL lang Avail. DI/TM Avail. Days ADPL TMAC Co:Term.Pref. Rdy.Pref. RV IMLE  Avail35/7 Prev.Ar. 1Day 2Day 3Day 4Day 5Day 6Day

5/04:00 1 200 - RNP  OffDay 098:00  35:00 3/23:59 1
4/04:00 1 807 - RNP  OffDay 091:53 35:00 30/23:50 2
4/04:00 1 1622 - RMF  OffDay 083:38 26:47(D) 1/18:22 3
6/04:00 2 1000 - RMF  OffDay 086:45 30:39(D) 2/21:14 4 1
5/04:00 2 - 1154 - RMF  OffDay 087:46 23:39(D) 3/21:03 5 2
6/04:00 3 1821 - RNP  OffDay 081:39 30:21(D) 1/21:13 6 3 1
7/04:00 4 617 o RMF  OffDay 093:43 2844(D) 3/2049 7 4 2 1

A description of each column heading is listed below.

Column Descripion

Name The name of the Flight Attendant

Emp ID The employee nonber of the Flight Attendant

Sys. Sen. The system seniority number of the Flight Attendant

FSL Current International Purser stliase status (Yes/No)

Lang. The specific Language Qualified sagse of the Flight Attendant, if applicable

Avail. DT/TM Theearliest time the Flight Attendant is available to check in for an assignment

Avail. Day$ The number of days the Flight Attendant is available in the current block of Reserve d

ADP G! @rAflroftsS 5Fea t20SyadAlrt [ SAFtAGREY

TMAC The total Credit Timehe Flight Attendant has accrued month to date

T ¢KS CfAIKG ! GG StgrRihaywihedesapplidhiifeFcBrieNIBdrly &2@ve at EV
and IAD)

Rdy. Pref. Ready Reserve preference (Maximum flying, Minimum flying, Standby, No prefgrence

RV G+2fdzy iSSNI 12 22N)] Ayid2 wSaSNWBS 51&a h
Credit Time left in the month that the Flight Attendant is available to be assigned befol

TMLF . .
projected over the elected monthly maximum

Avail. 35/7* Block time (excluding RIGschdeadhead) that the Flight Attendant is available to be

assigned before projected into a-3%7 illegality, if applicable

Prev. Arr. The end date and release time of the lasiringor Standbyactivity

The general order in wbih each Reserve could be assigned to a trip depending on its
scheduled length in days. Reserves are numbered based on their position relative to t
other Reserves who are available and without consideration of legalities.

*Seethe followingfor additional detailson the information displayed in these columns

26| Page 2025 Reserve Survival Guidg)



Avall. Days

¢tKA&a O2fdzyry NBLINBaSyida (GKS ydzYoSNI 2F 02y asSoOdziigds
the month, when going from a Reserve line to a Lineholder line, yausee an indicator that shows when your
first trip in the new month begins, as shown below.

Avail. Days

1

1L0

L4

11

a m [ =riThis type of indicatosipresent at the end of the month
when the Reserve is going from a Reserve line in the current mo
to a Lineholder line in the new month. In this example, the indica
represents the number of days they are available in the current
month (1), that theyare a Lineholder in the new month (L), and th
number of days off in the new month before their first pairing beg

4).

Avail. Days Potential LegaligDPL)

This column shows the number of days the Reserve is available before incurring a potential legality. If there are

symiols showing next to the numbers in this column, they indicate the following;

Avail Days Potential Legality =

2¢

4>

3-

1>

2025 Reserve Survival Guide

0E£ = This indicator is present when a FAR 24/7 or contractual 1/
fSartAde Aa AYLIOlAy3da GKS wSa
days they are available before the legality, followed by this symbc
This field will be highlighted ired.

a B=This indicator appears next to the number of days the Rese
is available (based oRMLFhours) before incurring a potential
legality. This field, along witthe humber in theTMLFcolumn will be
highlighted inred.

G I ¢KAA& Ay RA Oé\algeNd tHe BB dolidin |
falls below 10 hours, in a rollingday period, before incurring the
35-in-7 legality This field, along with the number in tieail 35/7
column, willbe highlighted irred.
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CoTerminal Pref.

Ready Reservés baseshavingactive coterminals may request the ceterminal from whichthey prefer to have
their pairings oiQandby asgnments originat§see Ready Reserve sectioffe preferred cdaerminal will be
displayed in this column.

Go-Terminal Pref. s f

Ready Reserve has preferenced the BWiecminal

e

BWI

Ready Reserve has not preferenced anyecminal

ReadyReserve has preferenced the DCA@wninal

Avail. 35/7
In addition to displaying theumberof actualflight time hoursthat can be assigned to a Reserve befoetng
projected intoa 35in-7 legality, he numbers displayed in this column vailsoa K2 ¢ | & ddbindigate2 NJ & 0 L

the type of flying flown in the previous seven days

e The number in theAvail 35/7 column to a
----- pentd when it goes to 9:59 or less. This will draw attentior
04:56 (D) — the potential unavailability of the Reserve.
04:17 (D) ¢tKS Go50¢ AYRAOIFIGSa GKE
flying or a combination of domestic/international
00:12 () flying within the last Tday period (357 legality
’ ) applies).
35:00
B ¢KS GOLOE AYRAOFGSE GKS
flying within the last day period (the 35/7 legality
does not apply if the future assignment within thed@y
13:32 (D) period is also an International paigh

InthenextS E I Y LJt Avail. Dayg¢S G f dzYy aKz2ga GKI G sit@@BResend dagsNddtdn K &
i K BvaiDays Potential Legality O 2 f dzY yl- bkcauseh& RightiAttendants approaching 35 block
hoursinaZRIF & LISNA2R o6FaASR 2y LINBJA BAvail3FE e ODFAdYYKEYyRA DO &
Reserve has onfjown internationally in the ®ay period. Therefore, the Reserve may only be assigned to a
domesticpairinghaving ablockvalue of8:47 or less before incurring a-&%7 legality. The Reserve may,

however, be assigned to amternationalpairinghavinga blockvalue ofmorethan 8:47 because the 358-7

legality does not apply when there apaly international pairings in the-day period.Please note, the values in

0 K BvaitDays Potential Legality |-04V&I 35/7¢ columnsare bothhighlighted inred in this case
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Avail. Days Avail Days Potential Legality TME\C Co-Terminal Pref. Ready Pref. Rv TMLF Bzl 357

4 - 0 - RTF OffDay 959:00 1626 (D)

& . 0 - RTE OffDay 55500 23046 (1)

] 1- o - RNP OffDay 100:00 0B:47 (1)

NOTEDue to system limitations, we have identified an issue with the Reserve Availability list affecting Reserves
who become legal for assignment on the same day they have completed a pairing as a LinalRielmoard
assignment (PB orwho were placed o8howNo-Go status (S®).These individualdo not appear on the
Reservévailability list on that same date following legal rest.

While these Reserves would be available for assignment, the system is currently unable to fesethe as
having two different statuses for the same day on the Reserve Availability list.

As a result, Reserves coming from a Lineholder month with a carryover trip in the morning who would normally
be available later that afternoon following a periotllegal rest, are not showing on the Reserve Availability list,
despite the fact they are Reserve available for the remainder of that Reserve day.

In a similar way, Reserves coming from a Training pairing, Bloe@o status (SNG) or a Preboard assigrimen
(PB1) also do not appear on the Reserve Availability list after a period of legal rest following those assignments.

Until the system ifixed, it is mutually understoothese Reserves will not be subject to further assignment for
the balance of thatdy. Once the system is fixatlese Reserves will appear as available on the Reserve
Availability list and will then be subject to further Reserve assignmasrihtended undehe ntract

UnderstandingrIFQOrdering vsii K BreveArg 5 A & LJf | &

ThePrevous Arrival columnoPrev Arg) is not intended to be used to determine FIFO ordering. While the date

and time shown in the column mapmetimede the same date and time used in the FIFO calculation, they are

each tracked independenthif.his can sometingecause confusion when looking at the ordering of the availability
fAdGY SaLlsSoAartte G GKS 0S3IAYyYyAy3d 2F | ySg -0AR Y2yl
breaker is then usedere are the key differences:

U ThedPrevAré O2 shdmétifeerR RIS IyR NBfSIFaS GAYS 2F (KS Cf
Standby activitywhether paid as cred{toward the Reserve guarantee and TMACas Add Pay.

U TheFIFQCalculationis basednly oncreditedactivity but, in addition to assigned pairingsd
Standbys, includes things like vacation (VAC)atiatime vacation (DATV) andps dropped for
Company BusinessBON/CBTRor Union Business (UNBS)

Activity " Is it shown as the Prev Arr? Does it count toward FIFO®
Reserveassigned pairings or 8hdbys
(including SNG)

YES YES

Training Pairings YES YES
Pairings flown in a Lineholder month

. . YES YES
(including carryovers)
VAC, DATV NO YES
Company Business (CBIN/CBTR) NO YES
Union Business (UNBS) NO YES
Pairings picked up on Reserve days ¢ YES NO
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Reserve Time

The Reserve Time screen in CCS displays all open pairings and $tesititings that may be assigned to

wSaSNDSa

RdzNA y 3

0 KS O dzmitEhy éxceptighiof SitiSLieave TRiphE scéeenasLIS NI G A 2

intended to be used bydgerves in conjunction with the Reserve Availability screen to see, Himegltheir
position on the Reserve list relative to all open assignméBisk Leaveaipsthat may potentially become open

areviewable on the Sick Leave Tipseen which wil be discussed at the end of this secfion

IMPORTANNOTERESERVEIME IS AN INFORMATN®L, REABONLY SCREEN FROM BHINO ACTIONS MAY BE

TAKENOPEN TIME FOR TRIPADRNG AND PIGKP PURPOSES IS LOEIATN THIMARKET

Reserve Timean be accessed BCSunder the Reserve tab, as shown below.

UNITED 5)

Quick Links| Bidding @ Schedule [MESEEE Trading Leaves

Reserve Block In

Electronic Bulletin Bc-

R Reserve Availability

The Reserve Time screen will be displayed, as shown below. Your home domicile will be the default selection;
however, you may select another domicile by using the eéfopyn menu L). Use the Filter option2) to

retrieve the desired list.

UNITED 5)

Quick Links  Bidding

Schedule

Work

Reserve | Trading Leaves | Vacation | History Pay Other Admin Help

Get notified as new trips
become available

Schedule

Electronic Bulletin Board

Reserve Time

Reserve Time Information
Reserve Time includes Open Tirfie and Standby through the next business day.

[ Domicile - ORD v ]

Create Trip Alerts [

Filter by
Assignment Start Date Check-In Time # of Days Position Origin
‘ Any AV ‘ Any v ‘ Any vV ‘ ‘ Any v ‘ ‘ 3 Position: \/ ‘ ‘ 2 Co-Tern \/ ‘

Clear All

The following imageprovide examples adach dropdown menu and the selections within the Filter, and are
described on the next page.
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Assignment

Any
Any
Trip

Standhy

Start Date

\4 Any

Any
i h Today

¢ Tomorrow

! E

=

1

Fosition

‘ 3 Positions v ‘

L)

C2 L2 X

X

[] All Non-LS
A
E1-P
EM-L
[]allLs
[]4rA
] [Jchm
[Tt

_..2dit G

These filter items indicate the following:

akownN

Once you submit with your desired filter selections, the list of open trips arsf@ndby positions will appear in

N2 G S

0K G

Assignmentg Any, Trip or Standby

Start Date¢ Any, Today or Tomorrow
Checkin time ¢set therange of desired cheeik time.
# of daysg set therange ofdesired number of days
Positiong select the position type that corresponds to the desired-balse (FA, FN4 LS)
t dZNESNJ LREAKMEAZ2YE |
Origin¢ Originating ceterminal. Only active céerminals at the selected domicile will be displayed.

R2YSaiAO0

order by checkn time as showibelow.

Check-InTime
Any N/
X
Format: hhmm
I t
Reset Pd
Qrigin
2 Co-Terminal(s) 5
X
|E| MDY
|E| CORD
NB A&

» 01118

» 03248

Last updated 5 minutes ago Q efresh

20 open assignments for ORD on 13/08/18

KN N B ) 22 N 0

13/08/18 n 05:00

06:45 1

» 00600

13/08/18

Origins

DOM

OR\

ORD
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The columns contain the following information:

Codeg The pairing number or Standby assignment.

Start date¢ The start date of the pairing or Standby assignment.

Checkin ¢ Thereport time of the pairing or Standby assignment (HDT).

# of Days; The total number of days of the pairing or days of availability required for Standby.
Position¢ The position of the pairing or Standby that is open.

Creditg The total credit time of thgairing Standby assignmesgtshow a 0:00 value prior to
assignment

TOR The Type of Flying (Domestic or international).

8. Origing The departure station of the first flight segment of the pairing or the Standby location.

ok whPRE

™~

Sick Leave Trips

As previously metioned, another tool Reservemay useto view pairingghat could potentially become open
andassigned to ReservéstheSick Leave Tripscreen in CCS. This scregisample of which ishownbelow,
displays pairings the schedules dfineholders whaare currently on Sickelavestatus(SKLV, FMLA, etcl) the
eventthe Lineholdedoes not all off Sick Leave, these trips withnsition to Open Timat eight 8:00) hours
prior to the scheduled departure timef the first flight of the pairingLinehdders at their discretionmay
releasesick leaverips into Open Time more than eight (8:00) hours prior to scheduled departure when they
know they will be unable to reporbut are not required tpespeciallyf they expect taoe able tofly the pairing

To access, go t6CS > Tradin> Electronic Bulletin Boardhen selecsSick Leave Trigsom the lefthand menu.
The home domicile of the Flight Attendant will initially be displayieths on Sick Leawat other domicile
locations may be viewed by setengthe threeletter domicile coddrom the domicile dropdown menu.

UNITED Y

Quick Links. Bidding Schedule Reserve Trading Leaves Vacation  Work History Pay Other. Help

Electronic Bulletin Board

@ Dashboard Potential Sick Leave Open Trips

™ Market Potential Sick Leave Open Trips Information
Sick Leave Trips includes potentially open trips from the schedule of flight attendants who are currently on sick leave. If the flight attendants remain on sick
leave these trips will be released to open time & hours prier to departure.

@ Sick Leave Trips ' Domicile - ORD. v '

S Direct Trade

Last updated a minute ago ) Refresh

& plerts v
48 trip(s)

D Trede History
Pairing # Start Date ChedcIn® End® Days Position Credit® Block@%

B Schedule
» 01898 24/10/18 09:32 00:40 4 FMO1P 19:16 19116

& Requests %

» 00679 2511018 06:45 17:20 1 FMO1P 08:20 08:20

[ Create Advertisement ]

» 03360 25/10/18 06:46 17:19 1 FAO1 08:18 08:18

Advertisements
» 00720 25/10/18 06:50 19:02 1 FAO1 09:58 02:58

My Ads

» 02016 2511018 07:45 21:22 1 FAQ1 09:36 09:36

My Offers

Other Ads v » O1A3GA 2511018 08:11 18:06 1 FMO1P 07:25 07:25
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Daily Reserve Process
Flow Overview

The following is @isual representatiomf the daily Reserve Process and timeline, whichbeillurther detailed
in the chapters that follow.

Open Time Capture

i Daily Reserve Process
Reserve Preference Request ¢
Window Flow Chart

Closes @ 1600 HDT

Reopens after assignment process Reserve Preferencing Process
@ 1930 HODT.

Runs @ approx. 1700 HDT

Reserve Assignments Completed @ 1930 HDT
Reserves must ascertain their assignment for the next day using one of the automated means, or by contacting Crew Scheduling
1930-2400 HDT

Ready Reserve Pairing Standby Reserve

Displaced by Lineholder
Up to 15 hrs prior to check-in if Pre-Boarding
assigned as a Ready Reserve after

Maximum of 4 per Standby
the 1930 process.

Released to L’ekal Rest

The table on the next page briefly describes the various elements of the Reserve process and flow chart.
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Reserve Process/Assignment Details

The list of assignments in Open Time wélldaptured and considered

Ope eCapture frozenat 1500 HDTAny flying that opens after thcapturewill remain
available for piclup or trading Captured@ 1500 HDT.
ReservePreterence Reque Reserves may input their assignment preferences for the next day.
do Cbses @ 1600 HDTReopens after assignment process @ 1930 HO

Reserve assignments made by the Preferencing system for-ateck
from 05002359 the next dayRuns @ approx. 1700 HDT.

Pairings thabecame available after the Open Tif@aptureand were
not picked up byFlight Attendantsnay be assigned manually to
Reserves as part of a pgsteferencingdécleanupe processhat
typicallyoccursbetween17301930 HDT.

Reseve assignments are considered finall®30 HDTReserves must
Reserve Assignme oJnlo)[EIEll ascertain their assignment for the next day using one of the automa
means, or by contacting Crew Scheduliegween 19362400 HDT.
Reserve is released to cheick If coming from a day of Ready Resery
the Reserve remains on Ready Reserve status until midnight.

1 Reserve is released to cheickif assigned during the 1930
process.

1 If assigned a pairing as a Ready Reserve after 1930, the

Assigned a Pairing Reserve ray be displaced from the pairing by a Lineholder
to 15 hours prior to checkn.

If coming from a day of Ready Reserve, the Reserve remains on R

Reserve status until midnight.

Reserve is required to be phone available @0 for assignmentwith

checkin timesat 0400 or later. If coming from anothéday ofReady

Reserve, thd&ReadyReserve obligation is continuous.

Reserve is released from phone availability until the assignment

process for theinext day of availability. If coming from a day of Rea

Reserve, the Reserve remains on Ready Reserve status until midn

Up to 15 ours prior to checkn when assigned as a Ready Reselfve

Displaced by a Lineholder displaced, the Flight Attelant isreturned to the Ready Reserve list

and may be reassigneéd TMAC order

A Standby may fulfill FAA minimum required to board a departing fl

while awaiting a delayed crew member.

1 When crew arrives, the Pdgoarding Flight Attendant returns
to Standby if time remains in the period.

1 Ifthe crew does nosarrive in time for departure, the Pre
boarding Flight Attendantf legal for the flight assignment,
will remain with the flight and be assigned a pairing.

Maximum of 4 PréBoarding assignmesatper Standby. Reserve will bé
released to legal rest if pAeoarding ends after4hour Standby period
has concluded

When blockingin at the home domicildrom a pairing, Standby or pre
boarding assignment, and following any requitéme for debrief and
customs, a Reserve will be released to their prescribed legal rest. T
Reserve will then participate in the assignment process for their ne
day of availabilitylf there is difficultyblockingin via CCS or the
Reserve is unsuccssl inreaching the crew desk, the Reserve shoul
seekthe assistance of a domicile supervisor.

Pre-boarding
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Reserve Preferencing
Assignment Process

Reserve Preferencing Overview

Reserve Preferencing provides Flight Attendants who are on Reserve the oppaiduextyress preferences for

specific assignments or types of assignments by placing various criteria on file in the system. During the Reserve

t NETFSNBYyOAy3I LINROSaa SIHOK S@SyAy3d F2N GKS yShEnd RIe&C
attemptii 2 Y 0 OK GKS wSaSNWBSa (2 O2NNBALRYRAYy3a 2Ly | aa.
preferences, if any, will be considered during the assignment process for each day they are available.

Information about how to access the Reserve Prefeceng portal and submit your preferences can be
found in the Appendix at the end of this guide.

IMPORTANNOTEPREFERENCES ENTEREDAND USED BY THRESERVPREFERENCING SYSTR# SOMPLETELY
SEPARATE FROME FOUR ESTABLISRERDYRESERVE PREFERENERAXIMUMFLYING NO PREFERENCHEI INIMUM
FLYINGORSTANDBY, ALL ORVHICHARE CONSIDERED R®SIGNMENTS MADE ERL930HDT.READYRESERVE
PREFERENCING WILIDBECUSSED IN TREADYRESERVE SECTION OB TGUIDE

The Open Tim€apture(Section 8.D.5.)

At approximatelyl500 HDTthe list of assignments in open time for the following day will be captured and
considered frozen. Onasptured these trips will no longer appear in open time, and will no longer be available
for pickup or trades. Thesepen miringswill beused during the Reserve Preferencing assignment process.

Trips that become open after theapturewill continue to be available for Flight Attendants to pigkor trade
and will not be assigned by the Reserve Preferencing syS@em miringsthat are not picked up bythe
conclusion of the preferencing assignment proocegkbe assignedhanuallyduring thepostpreferencingclean
up process prior to 1930 HDT

The Reserve Preferencing Run (Sections 8.D.2, &n% 8.H.5.

At approximaely 1700 HDTthe automated Reserve Preferencing awargjine willboegin making assignments.
At locations with sulbbase operations, the engine wilin separately foreach subbase

At bases located within the 50 United States @hgiam open positions wih checkin times between 0500 and
2400 the following day will be assigned to Reserves according to thé# ¥, 4 or more day classifications in
time accrued (TMAC) order.

At internationalbaselocations (currently only LHR)pen positions with chek-in times between 0500 and 2400
the following day will be assigned to Reserves according to the¥, 13-, 4-, 5, 6, etc.day classifications in
time accrued (TMAC) order.

For all bases and sthiases this will be accomplished in two rounds.

36| Page 2025 Reserve Survival Gui



IMPORTANTNOTEOPEN POSITIONS WITHECKN TIMES BETWEEN01ANDO459,INCLUSIVEVILL BE ASSIGNED
TOREADYRESERVES IN COMPLIEN@I THECTION.K.OF THEAGREEMEN(SEE THREADYRESERVE SECT)ON

U Openlinternational Purserpositions will be filledased upn the preferences of the Reserves in the
International Pursesub-basefor that month

U OpenLanguage Qualified (L@psitions will be filledased upon the preferences of tiieservesn each
language sutbasefor that month.

Round One (Section 8.D:6.a

Reserves within each group of days of availability will be considered for open assignments matching the
corresponding number of days of availability. A Reserve who has submitted a preference request(s) will be
assigned in TMAC order to the first opemsigament that matchesne of theirrequess, if any.

U If two (2)or more Reserves in the same day classification indicate the same preference, the assignment
will be made to the Reserve with the least time accrued.

U If they have the same TMAEIFO positiowill be considered.

U If they have the same TMAC and the same FIFO paditierassignment will be made to the most senior

Reserve with the preference.

If there is not an available open trip that matches anyhef preferencesubmittedby the Reserveor if the
Reserve has not submitted any preferemequests the Reserve will be initially bypassed, and may be assigned
during the second round.

Round Two (Section 8.D.6.c & e.)

Once the system has made all of the assignments that could be matched togmederin the first round, the
system will then assign any remaining open positions to Reserves in the secondinamgof-availabilityand
TMAC orderto the first open assignments for which they are legal.

IMPORTANNOTEALLRESERVES ARE ELIGHDREAN ASSIGNMENT REG@ARSS OF WHETHERNTGR THEY HAVE A
PREFERENCE ON FIHERESERVPREFERENCING SYSTHM WWSSIGN ALL OPEQISITIONS THAT CANSSIBLY BE
ASSIGNED TRESERVES WHO ARE LEGWMD AVAILABLEHE SYSTEM FUNCTION®RALWAYACCOMPLISH CCRAGE OF
OPEN POSITIONS

More Open Assignments than Reserves Ledgaheaailable (Sections 8.D.681D.8.and 8.1.1.h.3.

u

When the number of open assignments is greater than the number of Reserves who are legal and
available, the Company will designatese assignments that will be left uncovered

If the number of opn assignments of giventrip length (by numberof dayg is greater than the number
of Reserves available in the corresponding-dagvailabilitygroup, remaining assignments will be
coveral by Reserves available for a greater number of days.

1 Inthis case, Reserve preferences will be considered for assigngnasewhose lengths are
outside of day classification. However, a preference may not be honored if there is a Reserve
available wiosenumber ofdays of availability more closely maggdthe assignment.

If there is a trip in open time and there are no Reserves who are legal and available in the originating
subbase of the pairing without assigning into day(s) off and who is ableprtrén accordance with the
callout procedures set forth in Section 8.K.2. (including any Ready or Standby Reserve), the Company
may use a Reserve from another sodise in that geographical location. Special qualification Reserves
will still receive speal qualification pay when assigned to pairings in this manner.

91 In this case,ltese assignments will not be included in the Reserve Preferencirancuwill
remain unassigned until less than 14:00 hours prior to departure.
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End of Month Assignments

When aFlight Attendant is transitioning from Reserve to Lineholder status in the new montkyfehé-month
preferences may be honored for assignments that carry into the Lineholder month. The system wilakalg
Flight Attendant illegal fatheir first trip in the new month if there are no other viable options. Wil more
likelyoccur atdomicilelocations with Reserv@A/B) Rotation.

IMPORTANNOTELEGALITY ISSUESUSED IN THE NEVOMTH WILL BE RESODVE THE NEW MONTH

Preferences Not Honore&¢tion 8.D.10.)

There are a few circumstances that may prevefiReserv@ & LINJ ffof Mding kbSakiedand/or may cause
the Reserve to be assigned out of TMAC order.

A Reserve may receive an assignment out of TMAC order:

U Ifthey arethe only Flight Attedant who is legal, qualified and available for that assignment; or
U Ifitis the only assignment for whithey are legal, qualified and available.

I wSaSNBSQa LINBFTFSNBYOS YlIeé y2i 0SS K2y 2NBRY
U Whenthere is a available Reserwghosenumber ofdays of availaitity more closely matchsthe
assignment.
U When honoring a preferenogould result in decreasing the number of assignments or result in earlier
departures being uncovere@SeeiMore Open AssignmenisK 'y wSaSN®WSa [ S3alFt | yR
U  When a Resee is inmotion (on a pairing) at the time the Reserve Preferencing system runs, the

Company may deny a preferencing request for an assignment if the-gléaoke is within 1 hour of the
conclusion of the legal rest associated with the projected ardf/gie Reserve

IMPORTANTNOTEIN THE EVENT OF A B¥® FAILURE OR A NDRI DISRUPTION TO TINEEGRITY OF THERRATION
THECOMPANYMAY PROCESRESERVE ASSIGNMENTSMACORDERCONSIDERINEIFOORDERTHEN THE HIGHER
SENIORITY AS THEBREAKERF NECESARY

PostPreferencing Processing and Release (Section 8.E.)

PostPreferencing Assignments (Section 8.E.2.)

Reserves who did not receive an assignment from the Reserve Preferencing system may receive an assignment
as part ofthe post-preferencing cleatup process to assign pairings that became available after the open time
captureandwere not picked up bgther Flight AttendantsAssignments made during theleanup processdo

not consider any Resenar Ready Reservegreferences that may be on filand are made in day of availability

and TMAC orderThese assignments will be available, along with the assignments through the Reserve
Prderencing Systepmat 1930 HDT.

Ready Reserve or Release (Section3.E.1

Remaining Reserves who are not assigned withe Reserve Preferencing system or during the post
preferencing cleafup may be eithereleasedirom contact for the following day assigned to the Ready
Reserve listor the following day where they will be placed in appropriate time accrued order.

U When the number of Reserves available is equal to or greater than the projected number of Flight
Attendants needed for the following ddgs determined by the companyRReserves in excess of the
number needed will be releasd®LSD)
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U The Reserve needs of édasubbase are considered individually when determining the ability to release.
U If released, Reserves will be so advised by the automated communication system.
U If only a portion of the Reserves can be released, those at the bottom of the respective SMIX, li
those with the most time accruedill be the Reserves released
U Ready Reserve assignments made any time after the 1930 assignment process will follow the provisions
outlined in Section 8.G. theontractandasdescribed in Chapter 6 of this geid
U Ready Reserves are subject to displacement by a Lineholder up to 15 hours prior tinobiettie
pairing, as specified in Section 7.1.12. of @entract
1 At 15 hours prior to cheeln, the Reserve will be released to chécland will not be subjedo
displacement by a Lineholder.

Release to Chedh (Section 8.D.1and 8.E.2.

Whether you areassigned as part of Reserve Preferencings part of the pospreferencing cleatup process,
youwill be released to cheek and will not be subject toisplacement from the pairing by a Lineholder. If on
Ready Reserve status for the current daylremain on Ready Reserve status until midnight. However, having
been assigned to a pairing or Standby for the following gaywill subsequently appeas al-day available
Reserve for the remainder of the current day.

Note: Occasionally, trips assignéalReservemay subsequently be reassigned to a Linehollignough this
should only occur in rare circumstancésita A a y 2 02y aanRiScolRplate®ia Settiont OSY Sy
8.K.6. of the Contract.

In these caseshe crew scheduler will attempt to contabie Reserve before they leave for the airport.
Howeveronce assigned, Reserves are no longer required to remain telephone availabkent any psitive
contact, the Reserve is responsible for reporting at the originally assignedichigck at which point they may
be reassigned to another pairing within the same duty period, to a Standby period with the samadheek
or they may be releasl to legal rest with SholMo-Go (SNG) pay and credit.

2025 Reserve Survival Guide Pagel 39



Receipt of Assignments

Reserve AssignmeNbtification

Assignments for Reserves will be made availabléter than 1930 HDT. All Reserves scheduled to be available
for the following day (excepghose currently working a pairing) must ascertain their assignment between 1930
and 2400 HDTTo do so, you may check your Master Schedule or the Reserve Assigned screen inddCS, or y
may utilize one of thefollowingautomated means:

1. Automated Communician System
The automated communication system may be accessed by caliG-ELTLINE, and following the prompts.

U Assignment Information (Section 8.F.1.d.)
Reserves who receive an assignment via the automated communication system will be given tige pairi
number, checkn time, termination time and date, and the open position(s) on the pairing. If the pairing
is not contained in the monthly bid schedules, the Company will provide information regarding the
complete assignment including layover points,dia@nd hotel telephone number, length of layover,
length of duty day and scheduled return to base.

2. Acknowledgement Screen in CCS

¢KS AYF3S 68t26 A& Ly SEFYLES 2F | Gt NA2NRGE adaal 3
Reserves availab®E2 NJ 1 KS F2ft2¢6Ay3a RI& gAftf NBOSABS I awSaSN
G! O1y26ft SRIS g 5StS80S¢ G(KS FROAASYSYyldx 2N a! Olyz26f S

Below is an example of an acknowledgement screen after receiypagiag assignment.

Welcome back, Kit! You have a new priority message

Priority Message 1 of 1

Sent by Crew Communication System, Aug 20 18 01:35

Reserve Acknowledgement

Assignment Start End #of Days Position

ES029 20/08/18 1825 22/08/18 1430 3 FADZ

] View Pairing Details

[ Acknowledge & Delete | Acknowledge & Save
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Whether using theutomated communication systemwr CCSo ascertain an assignmerdReserve will receive
one of the following assignments for the next day:

U  Aspecific pairing The FlighAttendant is free from contadfter havingfulfilled currentday Rady
Reserve responsibilities, if arfiReport to the departure gate at checktime)

U AStandby Reservassignment: The Fligltttendant is free from contadfter havingfulfilled current
day Ready Reserve responsibilities, if dRgport to the domitg and call scheduling at cheitktime
using the designatetklephoneor use the CCS Touchless Cliredption)

U Ready ReserveThe Flight Attendant is requirdd remain available for contact in accordance with
Sections 8.H-. and described in th®ead Reserve Phone Availabilgction of this guide A Reserve
so assigned mst be able to report within three (3) hours.

U Releasd (RLSD)The Flight Attendant is free from contact untieir next day of availability onciey
havefulfilled currentday Rady Reserve responsibilities, if ahlp reduction in Reserve minimum
guaranteeis associated with the Releag@scertain your next assignment starting at 1930 HDT on the
evening prior to the next day of availability.)

A Reserve is responsible for anysignment made during the 1930 assignment process, whether or not
they have acknowledged the assignmenia the automated communication systeror CCS

IMPORTANNOTEA FLIGHTATTENDANT ASSIGNELRFIHE FOLLOWING DAY PART OF THO30PROCESSNDWHO
ISONREADYRESERVE STATUS FOR THRRENT DAY MUEMRIN TELEPHONE AVABLE UNTIL MIDNIGHT

NOTWITHSTANDING TAHBOVE AVAILABILITEQUIREMENTNCE ASSIGNED FORE FOLLOWING DAX CURRENDAY
READYRESERVE MAY CONTAGEW SCHEDULING ANBDRIEST TO BRELEASED FOR THE RIEMER OF THE CURREN
DAY, SUBJECT TO OPERAIADNEED

Reserve Unable to Access Assignment (Section 8.F.2.)

If a Reserve is unable to accéissir assignment via the automated communication sysenCCSor the system
malfunctionsand/or no priority message is serihe Reserve must call trgew desk for their assignmeduring
the 193062400 window, buno later than 2400 HDT.

Reserves Working a Pairing During the Assignment Process (Section 8.F.3.)
Reserves who are working a pagiat the time the assignments are being made will have their TMAC position
based on their projected TMAC after completing the pairing. Resemreturn after 2400 and did not receive

an assignment gsart of Reserve Preferencirge required tocontactthe crew desk upon arrivaf youare

legal for assignment later the sanday following a period of legal rest, be sure to specifically ask which of the
four possible assignments ytave been givefollowing the legal rest period (Pairing, Standby, ReRelserve

or Released).

IMPORTANNOTEIFRESERVES IN THE SAME-OFAVAILABILITY GROURBLESS MACAND WERRELEASED
DURING THE930PROCESSOU MUST ALSO BELEESED UNLESS THERSE BEEN A SIGNIANJACHANGE TO THE
OPERATIONAL OUTLOBBR THE NEXRY SINCE THAT TIME
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TheReserve Assigned Screen

Once the Reserve Preferencing process has been completed at 1930 HDT, you will be able to view a list of all of
the assignments on the Reserfesigned screen in CO® access this screen, goG&S > Rerve > Reserve

Assigned and select thelomicile and search criteria desirethe Reserve Assigned screen will initially display

the Snapshot view of assignments made during the daily 1930 Reserve process. In the example below, the
Reserves displayed weadl assigned t&Ready Reserve

UNITED )

Vacation  Work Hstory

Reserve Assigned

Domidle-ORD | V

Date Réport Location Position Employes »

ou1321 =] 2 Co Terminals) Selected \V/ A ltem|s) Seleczed v

198 search results | Switch to Realtime ASSignments
Names £mp. 10 Assignment Report Locaviore Staer Dare/Times End Dare/Times
Ready Reserve 04/13/2021 0001
Ready Reserve - 0471372021 0001 -
Ready Reserve - 0471272021 00:01
Ready Reserve 041 72021 0001
Ready Reserve - 0471372021 0001
Ready Reserve 04/1272021 0001
Ready Reserve ~ 0471372021 0001

To view the same list of Reserves with any changes or updates made to assignments after 1930 HDT, select
G{ 6AGOK (2 wStl finitde veSults'hdadek, asyshoBn/baldng

Reserve Assigned

Domicile-ORD VY

Date Report Location Position

02/13/21 2 Co-Termingl(s) Selected W All lzemn(s) Selecied

198 search results | Switch to Realtime Assignments

At the time the list is displayed, it lwshow the same list of Reserves with the assignments currently on their
Master Schedules. In the example below, some of the Flight Attendants who had initially been assigned to
Ready Reserve at 1930, were later assigned to pairings or Standby positions.
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UNITED §)

QUK Links Bidding Schedute Reserve Trading Leaves Vacation | Work History Pay

Reserve Assigned

D le-ORD | V

Date Report Locaticn Position

...
3
u
I
"
H

04/13021 B 2Co-Terminals) Selected V| | All ltemnis) Selected v

Clear All I Search -

198 search results | Switch to Snag
Names Emp. 1D Assignment Report Locatiors Start Date/Times End Date/Times
Released - 04/13/2021 0%:01 04/13/2021 23:59
Standby ORD 04/13/2021 14:00 04/93/72021 18:00
Standby ORD 04/13/2021 14:00 04/13/2021 18:00
CO604A ORD 0471372021 05:00 0471372021 16:57
01084 ORD 04/13/2021 08:00 0471672021 18:59
03227 ORD 04/13/2021 08:35 04/14/2021 17:20
04551 ORD 0471372021 17:25 04/14/2021 06:04

You can return to the Snapshot view by clicking ¢ A § OK (2 { y | LiithezeSultd haadlek, sy Y Sy (0 a ¢
shown below.

Reserve Assigned

Domicile-ORD | v

Date Report Location Position

2 Co-Terminzl(s) Selected All ltemis) Seleced A

‘ 04/13/21

198 searchresults | Switch to Snapshot Assignments
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Ready Reserve

Ready Reserves will be subject to call at any time during their day(s) of availAbbi#ge locationsvithin the
50 United States an@Guam Ready Reservese classified according to their, -, 3-, 4- or more day
classifications in time accrued (TMAC) order.

Atinternationalbase locabns (currently only-HR, Ready Reserves are classified accordinigetio 1-, 2-, 3-, 4-,
5-, 6, etc. classifications in time accrued (TMAC) order.

Notice ofAssignment (Sections 8.G.1., 8.1.1.h.2.&Kd)

Ready Reserve assignments will be made as soon as practical and will include layover hotel and telephone
numberA ¥ aaA3dySR G2 | LIANARY3I y2i LldzomtAaKSR Ay (KS Y;
before departure time at the domicile with the exception that a lesser notice may be given when the need for a
Reserve cannot be determined at led& hours in advance of the flight.

U Every attempt will be made tosaign a Ready Reserve at least thred(Rirs prior to report for dutyi.e.,
checkin time). AReserve receiving less than a threel@)r notice will attempt to make the assignmet.
lessthanit KNBS 000 K2dzNJ y2G3A0S Aa (y2é6y la | aakKz2NIL OF
U Except for periods of relief from duty, Resesvéll be subject to contact at any time and must be available
by keeping the Company advisedtloé contact telephone numbewnherethey can be reaked.
U A Reserve may call Crew Scheduling once a day to inquire of their Reserve status and/or to request a release
from Reserve duty. An available Reserve may be released from contact for a period of time with the
approval of the Crew Scheduler.
A Reserve @y provide one alternate contact at a time.
U If a pairing is assigned to a Reserve and then subsequently reassigned to a Lineholder, Crew Scheduling will
attempt to contact the Reserve befotkey leave for the airport.

Short Calls

If a Reserve receivedessthan-three (3) hour notice priortocheeky > A0 Aa O2yaARSNBR |
there is no Contractual prohibition against crew scheduling assigning a short call, a Reserve should not be
penalizedfor missing a flight if thefgave made a reasoable effort tomake it in time(Settlement, ORD-95).

In addition, if a Reserve determines it is necessautpke cab transportation to the airport in order to respond
to a short callthey shall be reimbursed for actual expenge#from the airport. Seed ¢ NI YA LR NI | G A 2y
w S A Y 0 dzNEr3he Reséng Pay section of this guide.

Here are some important things to remember if you are given a stailt

U Always verbally confirm with the scheduler that you are being given a-shtiftand ask them to note it
in the comment history of your Master Schedule.

0 . 2dz YEe y2( -GalNihfodrh SwSESHBEENNBOSAGAYT 844 (KEY
GFGGSYLIG G2 Yl & pidwdé&d in Skdiion B.K.X & thé Coatract.

U Scheduling may instrti@ shortcalled Reserve to report to the base or directly to the gate or aircraft.
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U In all situations, Reserves are accountable for reporting within 3 hours of the first attempted telephone
V2GAFAOIGA2YS KNBIKNRRSAA IFTF (K 2 ¢ K2 NI

U If you ulimately miss the assigned departureah case is reviewed on its own merits by the local base
supervisor.There will be no discipline or attendance points assessed if it is determined that every
reasonable effort was made report for the assignment with three (3) hours of telephone
notification.

Assignment of Pr@500 Checins

Open positions with cheelk times between 0001 and 0459 inclusive will be assigned to Ready Reserves, as
provided in Section 8.H.5. of the Contract. In order to provide tlggired 15hour notice, if known, these
checkinsmustbe assigned t®ReadyReservewho are availableon the dayprior to the checkin andwho have
availability for the duration of th@extdayassignmentOnce assignednd if positive telephone or chabmtact
can be madgethe Ready Resenahall be released RLSDipr the remainder of theeurrentday through checlin.

If there are no Ready Reserves available on the currentGlayy Schedulingill be required to wait until the
Ready Reserve list is abtished for the next day, which occursl®&30HDT. Only after that time may contact be
attempted. It should be noted, &light Attendanicoming from a day offvould not be required to béelephone
available until after midnight

Note: Reservewhoareon legal rest or whare otherwise not required to be telephone availahtehe time
they are assigned may acknowledge the assignrireatder toavoidlater calls from Crew Scheduling

Special Qualification Assignments

If there is gpairing or Standbyn open time and there are no Reserves who are legal and available in the
originating sukbase of theassignmentithout assigning intéi K S w Sday§sNa#f &r@ @ho is able to report

in accordance with the cadlut procedures described here (includingya®tandby Resergg the Company may

use a Reserve from another sbhse in that geographical location. Special qualification Reserves will still receive
special qualification pay when assigned to pairings in this manner.

IMPORTANNOTEIF THERE AREANBYRESERVES OF THE ORAGING SUBBASE WHO ARE OR WBH AVAILABLE
FOR THE CHEMXOF A PAIRINGHEY MUST BE ASSEENTO THE PAIRINGFBIRE ASSIGNING TRBSERVE OUTSIDE THE
SUBBASEIN THIS CASBNCETHE LEGAL AND AVARILASTANDBY HAS BEEN ASED TOTHEPAIRINGIT MAY THEN BE
NECESSARYD ASSIGN RESERVE FROM OUTSTBIEE SUBBASETOFILLTHEVACATEISTANDBY POSITION

LanguageQualified (LQpubBase Assignments

When it becomes necessary to cover an opanguageQualified (LQ)position with aReserve, a Reserve

assigned to thé.Qsub-baseof the specifically required languader the month shall cover the position

whenever possibldf there is no LQ Reserve who is legal and available in the specifically required language sub
base, the pairingvill be assigned outside of the silase.In this circumstancehe company has a certain level

of latitude to decide which of the other s 3 SaQ wSaSNBSa gAft O20SNI 1KS 2L
General PopulatiofFA) one of the other LQ subases(LS)r even the International Purser sdtase(FM-L).

1. Scheduling willook first to the group of Reserves whave beemmost underutilized while also considering
the possible need for any special qualification Reserves in subsequent days.

2. Once thenew sub-basehas been determined, the opegrositionwill be assignethereinin accordance with
Sections 8.H5. (Spairings will be converted to a pairing of the specificisase covering the assignment.)

IMPORTANNOTERESERVES WHO ARE LBNGE QUALIED, BUT WHO ARE NOT TMELQSUBBASE IN A GIVEN
MONTH WILL NOT BE®ISNED OUT OF ORDEROPENLQPOSITIONS
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Ready Reserve Preferences (Section 8.G.2.)

Independent and separatérom the Reserve Preferencing System, Ready Reserves will be provided an
opportunity to express certain preferences, which will be considered WwReady Resenassignments are
madeoutsideof the 1930 HDT procesdsing the Ready Reserve Preference screen in CCS, Flight Attendants
mayexpress one dfe followingfour (4) preferences

U Standby ReservéRequest Standby RSB)Flight Attendants who select this option indicate a desire to
be thefirst assignedo openStandby Reserve assignmerfsew Scheduling will first look for those who
have preferenced this option when makingusdby Reserve assignments. Resemwith this preference
will not be bypassed they arein line for an open pairing.

U Maximum Flying(Request to Fly RTF)Flight Attendants who select this option indicate a desirbdo
the first assigned to opepairings ahead of Flight Attendants who have not preferenced maximum
flying. Thispreferenceoption does not necessarily mean you will be assignédAGAKY S ¢ (i NA LI®

1 Selecting the maximum flying option will automatically opt the Flight Attendant to the d&r 1
hours (unlimited) maximum for the schedule month. This cannot be changed until the next bid
month.

U Minimum Flying(Request Minimum Flying RMF) Flight Attendants who select this option indicate a
desire to be assigned last, after both Flight Attendanho have preferenced maximum flying or
Standby Reserve and Flight Attendants who have no preference on file.

U No Preferenc§Request No Preference RNP) This is the defaulielection if a Flight Attendamas not
selected a preferenc& hese Flight Attedants will be assigneas described below.

When Crew Schedulingakes assignments fReady Reserves, they will do so in the following preference
order based on whether they are assigning the Reserve to an open pairing or to an open Standby Reserve
assigpment:

Open Standby Reserve
Assignments
Standby ReservgRSB)
Maximum FlyindRTF)
No PreferencéRNP)
Minimum FlyingRMF)

Open Pairing Assignment

Maximum FlyindRTF)
No PreferencéRNP)

Standby ResernvidRSB
Minimum FlyingRMF)

BlwINE

BlwINE

Inputting Ready é&erve Preferences

IMPORTANNOTEANY PREFERENCES MABENG THREADYRESERVPREFERENCE SCREEGLUDING GOERMINAL
PREFERENCES AND WOIEERING TO WORK INDAYS OFEAN BE CHANGED THREHOUT THE ENTIRE BIONTH AND
MULTIPLE TIMES THREHOUT THEAY. KEEP IN MINDHOWEVERTHECREWSCHEDULER MAY NOTAHLE TO CAPTURE
LASTMINUTE CHANGES MADE& PREFERENCES BEFASSIGNING A TRIP

Ready Reserve preferences may be indicated by seldgéagy Reserve Preferencingler the Reserve tab in
CCS, adhswnin the next image
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UNITED N

Bidding Schedule Trading Leave!
Reserve Availability

H 0 m e [ Ready Reserve Preferencing ]

Reserve Preferencing

Unread Messages (1) Reserve Meve-Up

Reserve Prevent Drafting

* test message

¢KSy aStSOi GKS RSaA NBown (the curkent ai@ njoatiwill b& tNPd¥faull), kaSshdwN P LJ
in the following image.

UNITED &)

Quick Links Bidding Schedule Resanve Trading Leaves Macafion | Work History Pay

Ready Reserve Preference

Your monthly calendawill be displayed in a list formatIt shows your daysf availabilityand daysff as a

Reserve for that particular bid monthas well aany preferences you hawedicatedfor eachday. In the

highlighted area in thenextA Y 35S (KS wSaSNBS Aa attekB RitzhdpReferérze 0 S G\
selected. TeelectOf A 01 2y (GKS G9RAGEé A02y (2 GKS NRIKGO

Ready Reserve Preference
Date Available Period Preference
Apr 02 OFF
o3 OFF
04 OFF
o0s OFF
08 OFF
o7 OFF
03 OFF
03 OFF
10 OFF
1" OFF
12 OFF
123 OFF
14 OFF
15 OFF
[ =1 oFF
l 17 RSV Day On No Preference # Edit I
T RSV O T TE—
13 RSV Day On No Preference # Edit
20 OFF
21 OFF
22 OFF
22 RSV Day On No Preference 2 Edit
24 RSV Day On No Preference # Edit
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Threedrop-down menus will become actiyas showrbelow, the first of whichallowsyou to enter a Ready

Reserve preference for that day.

- T
OFF ‘

d

| No Preference A% | Day OF

# Edit

17 RSV Day On

Cancel Save I

Belowis a closer view of the Ready Reserve preference-domm menu wken opened. You may select

wSaSNBS=>
Gal EAYdzY CfteAy3Iéod

a{ Gl yRoe

A % 4 A x

aAyAYdyy CteAy3Is b2

t NEBFSNByOS 2NJ

Maximum Flying

e

Standby Reserve
Minimum Flying
No Preference

Maximum Flying

hyoS GKS as
u

I.
below.! 3 Ay X K

Ot AO1 GKS a{l enbvin o6dziiiz2y
I LINBFSNBYyOS F2NJ dgal EAY

E

RSV Day On Maximum Flying, OFF

] @ Edit

Coterminal Preference

Coterminals aredefined agwo or more airports serving one geographic locatiomd designated based on the
language in Section 2.6f our Contract.In base locations withctiveco-terminal operations, Ready Reserves

will be able to indicate a eterminal from whid they prefertheir assignment$o originate. When assigning an

open pairing or Standby Reserve assignment at a speciferminal, Crew &heduling will look first to those

who have a matching eterminal preference offile. Among those who have preferenced the-tesminal, dl

other order of assignment rules will still apply (days of availalsiity TMAG. In addition, these cderminal

preferences will be assigned in conjunction with any other Ready Reserve preferences on file. For example, if a

IADO I aSR wSI Ré wSaSNBS KI a

LINB F S NBeymingl RCrew Sahddyliiyavill ¢ = | f

look first to this Reservehen assigimgan open BW8&andby position

Keep in mind that overall Reserve coverage will be considered when assignitgranic@al preference. A co
terminal preference will be honored assuming it does not adversely impact olRResadlve coverage. For
example|f a I-day LGA pairing and aday EWR pairing need to be assigned, but the Reserve who has
preferenced the LGA eerminal is the only Reserve in the bagho is legal and available to cover thel8y
pairing the Reserve will be assigned to the EWR m@dtespite their LGA preference

IMPORTANNOTETHECOMPANY WILL HONGREADYRESERVE PREFERENCBSECT TO THE APRIION OF ALL
OTHEHRESERVE ASSIGNMENT_EﬁﬂEG., WITHIN CLASSIFICAN TIME ACCRUED WITH:PREFEREN);IAND THE

PREFERENCES NOT CREAA TIME ACCRUEDBAMLANCE PROBLEM
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Inputting a Cel'erminal Preference

CoTerminal preferenceare entered on the Ready Reserve Preference screen in CCS, which may be accessed in
GKS YIYYSNI RSAONAOSR SI NI ASNY theddyDf atiakabilySelect hedltoh y & St
down menufor coterminals which is locatefiirthest to the right as shown belowRemember thaCoterminal
preferencing is only availabi thosebaseshavingactive ceterminals. In the example, the Reserve éséd in

EWR andnayrequest to fly out of the LGA @erminal.

Mo Prefzrence || Day OFF

Cancel Save

/ £t A01 (KS a{co@rdihaleectmnivil fedpddted and displayed.

Things to Rememb#vhen Preferencing a derminal

U Preferencing a cterminal will not preclude a Ready Rese from assignment to the main terminal. When
making an assignment to a-terminal, scheduling will use the list of those who have preferenced the co
terminal. When making an assignment to the main terminal, scheduling will ussthbined listof
avaibble Reserves

U Ready Reserves will continue to be grouped based on their number of days of availability. For example: if a
1-day LGA pairing and adady EWR pairing need to be assigned, but the Reserve who has preferenced the
LGA ceerminal is the only lay Reserve available in the base, the Reserve will be assigned to the pairing
that originates in EWR.

U If a Reserve requests a specificteaminal assignment through the Reserve Preferencing system, but
instead is converted to a Ready Reserve, théecminal preferencestated in the Reserve Preferencing
systemwill not be consideredvhen making e Ready Reserve assignmeiiReservesnust place a separate
coterminal preference request on file through the Ready Reserve Preference screeniimdtdes fortheir
Ready Reserve germinal preference to be considered

U Please know that cterminal preferences are assigned as a higher priority and prior to the Ready Reserve
preferences.When expressing a éerminal preference, you are indicating, above adegliflying from the
coterminal location is your highest priority.

Volunteering to be Assigned into Days Off (Section 8:6.2.d

In addition to Ready Reserve preferenesesl CaTerminal preferencegshe Ready Reserve Preference screen in
CCS will also pvade a means for Reserves to volunteer to be assigned into their day(s) off in exchange for the
applicableAddpay:

U Volunteer to be assigned into first day offRV]) Reserves select this option to indicate they are willing
to be assigned into their firgtay off inthe nextblock of day®ff. Reserves whare assigned a trip that
is scheduled to end on their first day off, will have that day off restored and will receive 5:00 hours of
Add Pay in addition to regular pay.

U Volunteer to be assigned into oneranore days off (RV2 Reserves select this option to indicate they
are willing to be assigned into two or more of their days othmnextblock of days off. Reserves who
areassigned a trip that is scheduled to return on the 2nd or 3rd day off, wi#l tize days off restored
and receive Add Pay equal to the actual value of the trip flown in addition to regular pay.
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IMPORTANNOTEVOLUNTEERING TO BESKSNED INTO DAYS @RPES NOT AUTOMATICA OPT THEIGHT
ATTENDANT TO THE MOREAN1O5HOURSUNLIMTED MONTHLY CREDIT MAKIM.

No Other Reserves Available

Flight Attendants who select either of the options manly be assigned into days off when there are no other
Reserves in thgeographidase who are legal and available to be assigned and abé&ptotrin accordance
with established calbut procedures set forth in Section 8.K. of @@entract

U International Purser Reservenaybe assigned into days off prior to an available +hot@rnational
Purser Reserve if the qualification is required for pladgring.

U LQ Reservamay be assigned into the first day off prior to an available-b@nReserve if the
qualification is required for the pairing. LQ Reserves may not be assigned into the second or more days
off if there is a legal and available nb@® Reerve in the base.

Inputting a Volunteer Request to be Assigned into Days Off

Volunteer requests are also entered on the Ready Reserve Preference screen in CCS, which magbténaccess

the manner described earligr hy OS G KSNB = I 3 hfaryhe dapdf &&ldbilityi fROE whicB yi G ¢ A
would like to volunteer to work into days off, K Sy dz&d S (i K Sdownsmerd tolndichte yoi N2 LJ

@2t dzyGSSN) aSt SOGA2Yy>Y a aK2gy o0St26d /tAO0] GKS a{l g
dispayed.

--------------------------------------------------

_[ Reserve Volunteer Day Off ‘|(RV'|]]

Reserve Volunteer Day Off 2 (RV2)

Reserve Preferencing vs. Ready Reserve Preferencing

The Reserve Preferencing system and Ready Reserve Preferencing systems are two different preferencing
systems and operate independently of each othdt.Reserves are able to place both Resé&maferencing and
Ready Reserve Preferencing requests on file simultaneously, ensuring that the Ready Reserve preference is
considered, in the event they asssignedo Ready Resenduring the 1930 proces3he Reserve Preferencing
requests are input othe Reserve Preferencingcreen in CC&#hile the Ready Reserve preference requests are
input on theReady Reserve Preferencisgreen in CCS.

IMPORTANNOTE

ANY PREFERENCES SUBED THROUGH TRESERVEREFERENCING SYSTEHM WOT BE CONSIDERE/RINGTHE1930
CLEANUP PROCESSOR WILL THEY BENSIDEREBORREADYRESERVE ASSIGNMENTS

LIKEWISEANY OF THE FOUREADYRESERVPREFERENCES WILL BBTCONSIDEREDTHERESERVPREFERENCING
SYSTEMNOR WILL THEY BENSIDEREDURING THE930CLEANUPPROCES
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Standby Reserve

A Standby is Reserve who igquired to report to the airport without a specific flight assignment. In addition to
being assigned directly to an open Standby position, a Reserve assigned to a trip may be reassigned to Standby
after arriving at the airport if, for exampléhe trip cancels or i& ReadyReserve haanknowinglybeen displaced

by a Lineholdemore than 15 hours prior to chedk.

Acknowledgement Screen for Standby Reserve Assigament
An example of the Reserve Ackvledgement screen for a Standby Reserve assignment is shown below. In the

example, the Reserve has been assigned to Standby at LAX starting at 1800 on August 14th. Again, you will need
02 SAGKSNI a! Oly2¢6t SRIS 3 5SSt Si SiaordMNdproGeedy 2 6t SRIS 39 {

Welcome back, Allyson! You have new priority messages.

Priority Message 2 of 2

Sent by Crew Communication System, Aug 14 18 08:58

Reserve Acknowledgement

Assignment Start
LAX 14/08/18 18:00

Acknowledge & Delete Acknowledge & Save

Checkin for Standby

When reporting fora Standbyassignmenta Reserve must cheakwith Crew Schedulingy usingeither the
designated telephone in the domicite the CCS Touchless Chéetkor Standbypon arrivalat the airpot.

Touchless Cheak for Standby

At their option, Reserves checking in for Standby may us€@® Touchless Chatfeature on their Link or

mobile device starting 30 minutes prior and up to their assigned report fimaise this option, you must have
the location services enabled on the device and be in the vicinity of the crew louhgeccess, select
dTouchless Chedk/Out for Standby underthe Reserve tab in CCS, or select the option directly from the top of
the MobileCCS home screen, as shownhannext page.
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¥ My Quick Links

Market

Ensure the correct airport station code is indicatediza S & 9 R A arid sefe@Chdokia) ay” shGwvir below.

ccs Do

Touchless Check-In and Check-Out

i (1) Touchless Check-In/Out uses your location to verify your :
i location at the base and allow an easy and seamless check-in/out
i process.

@ Edit

[ ' Check-In ] &, Check-Out

0 Check-Ins, 0 Check-Outs (03/03/25 - 04/03/25) O Refrest

Check-In Late

Station Date/Time Action  System Undone Check-n

A green check mark will indicate the chéokvas successful and it will be logged with a date and timestamp on
the batom of the screenNote: Successfulchedky & Yl & | f a2 KF@S  YSaal3asS (2
displayed on the screen, which could indicdteey have a pairing assignment for you.

Below are some common reasons you may receive an error message tiathgzkin was not successful:
U Attempting to checkn more than 30 minutes prior to scheduled report time.
U Attempting to checkn after scheduled report timgContact Crew Scheduling.)
U Attempting to checkn when not in the vicinity of the crew lounge domicile (Notify base leadership if
you believe the coverage area needs to be extended.)
U Attempting to checkin at the wrong station(This is more likely to occur at bases withermninals. For
example, checkingy F2NJ { GF yRO & I érterfily seleciedias thaistatiob én tha screeny | R ¢

If you are still unable to check after verifying the above errors are not at issue, contact Crew Scheduling via
the designated phone in the crew rooio checkin for your Standby assignment.
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Order of Asgnment fromStandby(Settlement IAH 12529)

Throughmediation United and AFA have establishidit Flight Attendants assigned to Standby Reserve will be
sorted for assignment based on the following guidelines:

1. Days of Availability

2. Standby Cheeck Time

3. TMAC

4. FIFO

5. Seniority

All things being equal, Flight Attendants on Standby should be assigned to pairings according to the above listed
order. If scheduling departs from the order listed above, they must provide a reasonable explanation for such
departure. Kamples of why it may be necessary to depart from the above order include, but are not limited to:

U Utilizing a Reserve who checked in early for a Standby assignment where there is an immediate need.

U Avoiding assigning Reserves into days off.

U Required speai qualifications.

U Bypassing a Flight Attendant who has surrendered thesisportfor renewal if required for the pairing

Standby Periods and Flight Assignments (Sections 8.N.2. & 5.)

Standby Resenrgavill be releasedrom Sandby duty no later tharour (4) hours from the timethey report for
duty, or will be given a flight assignment that departs no later tfiven(5) hours from the beginning of the duty
period. As an example, a Resewieo beginsSandby at 1600 can be assigned to a flight that isedcited to
depart at 2100 or before.

U Once assigned, if that flightdelayed beyondive () hours, the Standby Reserve is obligated to stay
with the delayed flight (within duty time limitationsstablished by the cheek time of the Standby
period).
U WhSYy AyAGALFEt& FaaAdySBKISRId SNEY R IFNRR W bdER 'Yy G e IIN
ContractSections 6.S. and 6.T. shall applyy changes or reassignments that occur after the initial
LI ANRY3A |adaA3ayYSyld Ydzad | RKSNB (G2 GKS a! Oldzk £ & F
U If the Standby Reserve does not receive a flight assignment within 4 hours of reportignidiby, they
must contactthe CrewDeskby telephone owiathe CCS Virtual Chet be released to their legal rest
U Ifthe Compay is in a dafting situation aStandbymay be assigned a pairing that departs beyond the
fifth hour from commencement of the duty period as long as it is assigned prior to the end of the fourth
hour andis within duty time limitations

Standby Pay (Sections 8.N.1. & 4.)

U A Standby Reseewvho reports to the airport and does not fly during the duty period will receive a
minimum credit offive (6:00) hours and per diem for flight time limitations and pay purposes.
U A Standby Reserve who reports to the airport and actually flies will retévgay and flight time credit
for the Standby time in addition to any assigned flight ticnedit ¢ KA & A a NEafifgRMBE R (G2 |
{dFyRo&¢ ONBRAG YR Aa RAA&LIX & SPSBTRinye spekt 8n Stahdayl S NJ {
is calculated fom report time to one hour prior to the scheduled departure time of an assigned pairing.
1 Example AReserve who reports for Standby at 0700 is later givitiglat assignment with a
1000 departure The Xday trip isworth 5:45. The Reserveeceives 1/2 crdit for the 200 hours
spent onSandby prior to the assignmenin addition to the actual flight time of the assignment
for a total of6:45.
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PreBoarding Assignments (Section 8.N.7.)

Standby Resergamay be assigned to fulfill the FAA minimum crew requicedoard a departing flight while

awaiting a delayed Flight Attendatt { dzOK I a a A 3y Y S yaiZzil NRNSy 3 éy@hbiafdingHA B yNSI
assignment, Crew Scheduling will inform #ssignedStandby Reserve of the departure time, flight nuenb

gate towhichthey areto reportand the name of the Flight Attendant they are replacifige Standby Reserve

will storetheir luggage in the specified onboard locations, perform theffight safety checks and assist during
passenger boarding for thgosition d the delayed Flight Attendant

U Once the originally scheduled Flight Attendant arrives at the aircredy, will resume their position on
the flight. Once the Standby Reserve has deplatiesl; will contact Crew Scheduling to be reassigned,
returned to the original position on Standby, or released to crew rest if3aadby period has ended.

9 Ifthe originally scheduled Flight Attendant does not arrive in time for departure, the Standby
Reserveif legal for the flight assignmentill remain with the fight. Crew Scheduling will place
a pairing in thdine of the Reservand willnotify them of any additional flighs)and/or layover
details prior to departure.

U A Standby Reserve will be limitedftur (4) pre-boarding assignments p&andbyperiod.

U Ifa preboarding assignment extends beyond fleeir (4) hour $andby period:

1 It mustbe assigneédnd commenceprior to the end of thed-hour Standby period.
1 The Reserve will be paid and credited woitte (1) hour towardtheir line value in addition to the
minimumfive G) hour $andby credit¢ KA & A& y2GSR a Wt.wmQ 2y (K
1 The Reserve will be released to crew rest following thelwrarding assignment, and in no
event will be required to stay beyorahe (1) hour after theconclusion of the tandby period.

U A Reserve returning to base upon the completion of a flight assignment may not be given a second

assignment to prdooarding duties.

CCS PfBoard Information Messages

At the time a preboarding assignment is made, Standby Reserves will attoatly be sent a CCS priority
message that includes the assigned flight number, departure time and gate number, as shown in the below
image.

Welcome back, Kevin! You have a new priority message.

Priority Message 1 of 1

Sent by Crew Scheduling, Apr 02 25 12:41

Preboard Infermation
Your current preboard assignment is flight 2191/02 with a departure time of (LDT) 1400 at gate C81

Inflight Crew Scheduling

Acknowledge & Delete Acknowledge & Save

IMPORTANNOTETHECC3REBOARONFORMATIOM ESSAGE IS INTENDEDSERVE ONLY AS AREENCE FOR THE
ASSIGNESTANDBYRESERVE AND IS NOTNSIDERED AN OFFICNQTICE OF ASSIGNMENERBAL CONFIRMATICN |
STILL REQUIRED BEEWECHEDULING AND THEGHTATTENDAN,JREGARDLESS OF MESSACKNOWLEDGEMENT
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Blockingin from Standby (Sections 8.N.2. & 5.)

If not alreads given a flight assignment or pbmarding assignment, at the conclusion of foer (4) hour

Sandby period Reserves are requiréd? G- & Op & LI I OAy 3 | or®yubifigthd @CS/ NB g {
Virtual Chat featurelf on a preboarding assignmenthe Reserve will bloek at the conclusion of duties. Crew
Scheduling may:

U Assign the Reserve to a flight that departs witive () hours of the timethey originally checkedn for
the Sandby period.

U Assign the Reserve to the first available opairipg not previously assigned for whitttey arequalified
and releasehemto legalrest.

U Release the Reserve tioeir legalrest. If released téegalrest prior to the Reserve Preferencing process
T2NJ GKS ySEG RI&@Qa | &a ey asbayt ofdha nofmél frocesS an8 WIS 6 A f f
ascertaintheir assignment for the following day between 1930 and 2400 HDT.

NOTEIf the Standby period was initially assigned as part of the 1930 proctmsReserve must deLSDor
the remainder of the cal@far day, to the extent they would be available following a legal rest pdfitue
Standby period was assigned as part of the Ready Reserve protéssppropriate for the Reserve to be
returned to Ready Reserve status for the remainder of the calelaya following the legal rest period.

Touchless Checkit from Standby

At their option, Reserves checking out from Standby may us€@f® Touchless Checikfeature on their Link
or mobile device any time after thelbur Standby period has concluddeunctionality is similar to the
Touchless Chedh feature.

Some important points to note when using the Touchless Chatk

U Once you see the confirmation message at the bottom of your screen, you are immediately removed
from Standby availability and ceidlered released to your legal rest.
U ¢KS aeadsSy GKFG dzLJRFGSa GKS al aGSN) { OKSRdz#OS g A ¢
minutes, so dg'te alarmed if you do not see the code appear right away.
U There are also certain circumstances thdlt stquire you to contact Scheduling:
0 Preboarding:If a preboarding assignment extends beyond the end of yotwodr Standby
period, you must call Scheduling to ensure the correct pay coding is applied (PB1).
0 Released for the daylf you were assignedatthe Standbyuring the 1930 process on the
previous eveningyou should be released for the remainder of ttelendardayat the
conclusion of the StandbyVhilethe automation will release you to legal rest, yaill need to
contact Scheduling tbave he RLSD coding added
o Errors:If youare notable to check outising the touchless optigryou will need tacall Crew
Scheduling to complete the process manually.

Out of Base Standby Reserve (Section 8.N.6.)

NOTE: This provision is currently not in actise. The company will provide notice if and when they intend to
implement the process described in this section.

When the Company determines a need to provide coverage in another base, Reserves may be assigned to
Standby Reserve in a base other than ti@ime base. These assignments are kno&nad h dzi 2F . I &S {
Reserve
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Out of Base Standby assignments will be built as a pairing. Reserves may be assigned to work or deadhead into
the base requiring Standby Reserve coverage. An example of an Oueddtaadby pairing is shown below.
,2dz gAff y20A0S F LISNA2R 2F a5!¢,¢é¢ Aa dzaSR (2 AYyRAC

Upon arrival at the visiting base, the Reserve will immediately contact Crew Scheduling to be advised of one of

the following:

Pairing # Start Date Check-In@ End@ Days Credit® Black@:

+HSEWR 14/08/18 0530 0829 2 10:004 om:oo

& Print Peiring Detsils

Tatal Rig (0 Desdhesd (0 TAFB Leyowver
02:554 07:054 26:59 EWR

L show visual

- Eliuty Period 01
UA 2121 e 06:074 9_ 10:454 Flight (& Sit (D giLE
738 1aH EWR 03384 01:15 p Crew
UA DUTY e 12:00 )_)_ 16:00 Flight (& Sit(® e
ELR EAR ks > (e

© Layover 13:20a in EWR 14/08/18 16:00 - 15/08/18 05:20

- Duty Period 02

15/08/18

UA 2037 b 06:024 ))_ 08:294 Flight (1 Sit (0 IR

733 EWR 1&5H 03274

U Further @signment within the sae duty period, thaluty time maximum of which is based on the
checkin time atthe home base Y R | RKSNBRS Rt SRS Rdzi @
ContractSections 6.S and 6.T.

U Further @signmentwhichfollows a period of legal rest with hotel accommodations.

U Assignment to dour (4) hour standby period either within the same duty period or following a period of
legal rest during whichup to four (4)pre-boarding duties may be assigned.

U Release to legaést with hotel accommodations, after which time the Reserve may be contacted for
further assignment.

Other Out of Base Standby Provisions
U Upon arrival at thévasethe Flight Attendant is visitindf assigned &andby position in the same duty
period:

I Thesame assignment, releas&andby pay and prédoarding rules that apply to home base

1

Sandby, will also apply t&andby periods out of base.

Y buE A Y dzY &

The Reserve will be paid in accordance with the terms of Section 6.A. Gbtiteactfor any

flying in the dutyperiod.

If no assignment is given during tBandby period, the Flight Attendant will receive the greater

of pay and credit under the terms of Section 6.A., or the value of flying actually flown in the duty

period plusfour (4) hours pay and credit for thtime spent sitting standby.

U Pairings assigned to an Out of Base Standby Reserve will be scheduled to terminateoatéhease of
the Reserve.

U If not assigned a paing during the last period oft&hdby, an Out of Base Standby Reserve will be
returned o the home base by the most direct route.

U A Reserve may only be assigned to &amdby position per duty period.
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Pairing Assignments

Release to Chedh (Sections 8.D.14nd8.E.2.)

Reserves assigned as part of the Reserve Preferencing epredstencing during the 1930 assignment process
will be released to cheeik and will not be subject to displacement from the pairing by a Lineholder.

IMPORTANNOTEA FLIGHTATTENDANT ASSIGNELRFITHE FOLLOWING DAY PART OF THO30PROCESS BUT WHO
IS ONREADYRESERVE STATUS FOR THRRENT DAY MUEMRIN TELEPHONE AVABLE UNTIL MIDNIGHT

NOTWITHSTANDING THEGVEAVAILABILITY REQEBMENTONCE ASSIGNED FGHE FOLLOWING DAY CURRENDAY
READYRESERVE MAY CONTAGEW SCHEDULING ANBORIEST TO BE REIFHASOR THE REMAINOERTHE CURRENT
DAY, SUBJECT TO OPERAIADNEED

Forassignments made outside of the Reserve Preferencing ofgrefgrencing after the 1930 assignment
procesqi.e., Ready Reserve assignmenasiReserve will be considered releaseaheckin 15 hours prior to
the scheduled reporfor-duty and will no longer be subject to displacement by a Lineholder.

RoundTrip Assignments (Section 8.0.5.)
All Reserves will be given routrip pairing assignments. These assignments may containfligit segments
and periods oBandby.

Reserve Displaced by meholder (Sections 7.1-12. and8.E.2.)

Reserves assignedpairing fromReady Reseng&atusany time after the 1930 assignment process may be
displaced from a trip assignment up to 15 ineprior to checkn by a senior Lineholdelf displaced by a
Lineholder, the Reserve will be returned to their position on Ready Reserve list. Ras®rdisplaced by 15
hours prior to chechn will be considered automatically released to chétkandno longer subject to
displacement.

U LQReservemay only be displaced by senior LQ Lineholders having the same primary language
gualification.

U International Purser Reserves may only be displaced by senior International Purser Lineholders.

U A Reserve who Isapicked up a trip on days off may not be displagssst Picking Up Trips on Days Off
below).

How Trip Is Assigned Possible Displacement

Reserve Preferencing or Pateferencing during the

1930 assignment process Cannot be displaced

Ready Reserve:

15 Haurs or less prior to cheék Cannot be displaced

Ready Reserve: A senior inbase Lineholder
More than 15 hours prior to chedk may displace
Trip pickedup on Reserve day(s) off Cannot be displaced
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Displacement or Flight Cancellation after Reportndduty
(Sections 8.K-8., 8.0.1. an8.0.11.)

If a Reserve has been displaced by a Lineholdetloeiifassigned flight has been cancelled, Crew Scheduling
will attempt to contact the Reserve befoleavingfor the airport. Ifa Reserve has reporteatthe airport and is
notified upon arrival of displacement or cancellatitimy may be reassigned. However, the duty period begins
at the time the Reserve was originally scheduled to report to the airport, or thettimgactually reported,
whichever idater.
U If the Reserve is required to remain at the airport for a later assignntleey,will be covered by Section
8.N. (Standby Reserve) of th®ntract
U If the Reserve is not reassigned and is subsequently releasgavill receive 200 hoursCallOut/
ShowNo-Go Payand flight time credit.

Note: Occasionally, trips assignéala Reservenay subsequently be reassigned to a Lineholaecontemplated
in Section 8.K.6. of the Contrathis should only occur in rare circumstanaedis not considered gplacemen

Seniority Option (Section 7.0.)

Under the following circumstances, a Reserve may be opted out of an assigned work position by a more senior
CtAIKG ' GGSYRIyld 6Ffaz 1y26y d G{SYA2NI hLIAYy3IE0 P
U At the airport,only the open bid position assigned to the Reserve is available for ggmiption.
U If a more senior Flight Attendant opts for the open bid position, the Reserve assumes the position
vacated by the more senior Flight Attendant.
U The Reserve may only bpted out of a position once, and the seniority option can occur only at the
beginning of a pairingfter checkin time and/or during the crew briefing.
U Reserves assigned a different pairing numbewill not be opted out of the position unless the paiji
contairsidentical flight segmentw the pairing of the more senior Flight Attendant
U AnLQ Reserve assigned tolaQ position may only be opted bymoreserior LQ Flight Attendanvho
is inthe sameprimary languagsub-base for that month
1 Reservesot qualified in the deginated language assigned to BQ position may be opted by a
more senior Flight Attendant.
U An International Purser Reserve can only be opted by a senior International Purser.
1 When a Reservihat is not part of thdnternational Rirsersub-baseis assigned to an
International Purser position, an International Purser will have priority over a Flight Attendant
who is notpart of the International Purser stfiaseto senior opt that Reserve.
U  AReservavho picks up a trip on a day offdm Open Time cannot be senior opted except in the case of
a domestic Purser position, and in this case, only by a more senior Flight Attendant on the same pairing
or on a pairing with identical flight segmen#sReservevho picks up a trip on a day offdm another
Flight Attendant cannot be senior opted.
1 Move-Up Lineholders and Reserves on days off will be designated with the Lineholder code (LH)
in the farright column of the crew list display.
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Completing an Assignment (Blockiny(Section 8.1.3.b.)
A Reservevho completesa pairingor Standby Reserve assignmeantistblockin by contacting Crew Scheduling
Reserves completing pairing assignments also have the optieanofthe automated blockn feature in CC\t
that time, Reservesvill be advised of their status, which will be one of the following:

U Released to legal rest.

U Gven a second assignmewithin the same duty period to avoid Draftiffgzhich may not include pre

boarding duties)or
U Assigned in accordance with TMAC order and legal restigipns to a pairing departing within 15 hours.

A Note on Second Assignments

Inbound Reserves may only be given a second assignment to avoid drafting. This means there are no other
Reserves available at home or on Standby who are legal, available and edgert in time to be assigned to

the open position. If you think you are being improperly secassigned due to the advanced timing of the
secondassignment or the apparent availability of Standbys, contact your Local Council for assistance.

Reserve &tomated Blockn Feature in CCS

Reserve Flight Attendantsturning from a pairing assignment mhlock in electronically via CCS, without
having to call Crew Scheduling direciihe Reserve Blodk screen may be accessed under the Reserve tab in
CCS, sashown below.

UNITED {

Quick Links Bidding Schedule Trading Leaves Vacation  Work Hi

Reserve Block In

H ome Reserve Availability

The ReservBlock Inscreen will appear as shovimthe below image. The top section of the Reserve Bilock

screen is where you will blogky 6& Of AOlAy3 a. 201 Lyeéd ¢KS o020G2Y
acknowledgement Isitory for the current bid month. You can view prior bid months by using the left arrow next

to the month, as shown.

UNITED §)

Quick Links Bidding Schedule Reserve Trading Leaves Vacation | Work History Pay

Reserve Block In

() Use this page to block in.

Block In

CCS Block In Acknowledgement History < Oct2019 >

Acknowledged On Pairing #Date Scheduler Message

LOd 0219 10: 29 CO9A0C1 CALL. Please call Crew Scheduling )
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Prior to the completion of your last flight arriving back at your home domicile, Crew Scheduling will be alerted to
your upcoming arrigl. Close to your debrief time, they will have updated your status to show you are released
to legal rest or you are requested to call Crew Scheduling, either because there is the potential for your pairing
to be modified or you have been assigned to eoswl pairing departing within 15 hoyras shown in the

following images.
., 2dz I NB X8 thed lackr®vledgezhe fofifigation NI & i
! O1ly26ft SRISE odziliz2yy

UNITED 5]

Quick Links Bidding Schedule Resenve Trading Leaves Vacation | Work History Pay Other

Reserve Block In

() Use this page to block in.

Block In

- \

Oct011910: 35

Pairing W0984120
Reserve Block In-RELEASED

RELEASED. You are released to Legal Rest

Acknowledge

D&cAlL;BO1a SLYO t £/ NYwtheh GcknSviRedizie khg ibtfidation by
y3a 2y (GKS a! Oly2¢t SR3IASE odzitz2yy

wSasSN
£ AO1 A

UNITED §]

Quick Links Bidding Schedule Reserve Trading Leaves Vacation | Work History. Pay Qther Help

Reserve Block In

() Use this page to block in.

Block In

N

L~

Pairing W0S84130 Oct011910: 08

Reserve Block In-CALL
CALL. Please call Crew Scheduling

Acknowledge

Please note, you are only able to view your status after your last flight has arrived (if Crew Scheduling has
updated the status), or pashe debrief time of your last flight. If you attempt to block in prior to the end of your
debrief time, one of the following error messages will be displayed:
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Last Flight Has Not Yet Blocked In:

UNITED &Y

Quick Links Bidding Schedule Reserve Trading Leaves Vacation | Work History Pay Other

Reserve Block In

| @ Use this page to block in.

Block In
S/
Mot Eligible to Block In. FA has not completed last flight leg
Dismiss

LastFlight Blocked |iPrior to Debrief Timand Crew Scheduling has not Updated Status

UNITED &

Quick Links Bidding Schedule Resenve Trading Leaves. Vacation  Work History Pay

Reserv% Block In

| @ Use this page to block in.

Block In

®

Please checkin at Debrief

Dismiss

Attempted Blockn after Already Having Blocked in

UNITED §)

Quick Links Bidding Schedule Reserve Trading Leaves Vacation  Work History Pay

Reserve Block In

| (@ Use this page to block in.

Block In

®

“You have no new unread messages

Dismiss.

PLEASE NOTE NO ACTION HAS BEEAKEN BYYREWSCHEDULING'OU WILL AUTOMATIDAY BE RELEASED EGAL
REST AT YOUR DEBRIBFE THERESERVBLOCKN STATUS WILL BE UPBEATTO SHOW YQU BLEASEDAND ONCE YOU
O CKNOWLEDGHT WILL BE DISPLAYE THEX / /BYOCKHN ACKNOWLEDGEMEISTORE SECTION
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WhenlastSegment ContainglphaCharacters

If the last segment in your pairing is not a flight numbart rather an item containing alpha characters (i.e.

LIMO), the system will automatically request that you call Crew Scheduling. In this scenario, you will receive the
following message:

UNITED 5

Quick Links | Bidding Schedule Reserve Trading Leaves Vacation | Work History Pay

Reserve Block In

(© Use this page to block in.

Block In

®

If you have returned to base (or co- terminal) and it is beyond the end of your debriefing period and you are unable to block- in, please contact Crew Scheduling.

Dismiss

Pairing Modifications

As stated above, you may be given as®l assignment within the same duty period to avoid drafting prior to

your arrival at your home domicile. If this happens, your pairing will be updated with the additional flying and

you will be sent a priority message immediately upon signinginto C@Sdz Ydzad a! Oly2¢6f SRS
modification, as shown below:

Welcome back, Mimi! You have a new priority message.

Priority Message 1 of 1

S4nt oy Crew Communication System, May 2319 12:12

PairinglAcknowledgement|

EZ‘IZ&B 05/20/19 1443 05/24/19 2223 FAD1

() Acknowledged priority messages are saved in your "Read Messages.™

Acknowledge I
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If your pairing is modified before you block in, you will not be able to block in on the Reserve Block In screen,
until the debrief time of youupdated arrival flight. If you attempt to lbock in after your pairing is modified,
you would see the following message:

UNITED 3

Quick Links Bidding Schedule Resene Trading Leaves Vacation | Work History Pay Other

Reserve Block In

. (@ Use this page to block in_

Block In

®

Not Eligible to Block In. FA has not completed last flight leg

Dismiss

How Automated Bloelk Appears in Master Schedule History
When Crew Scheduling updates your block in statuRdl@asecr Call an entry will appear in the History
sectionof your Master Schedule:

Released to Legal Rest:

~ History (17)
PAY 2 FROM 2 T0 % SCHED + COE + MESSAGE *
170919 170919 E9A1J REST RELEASED. You are released to legal rest
~ History (21)
PAY 3 FROM 3 T0 % SCHED = CDE 2 MESSAGE *
170919 170919 E9ATV CALL CALL. Please call Crew Scheduling

Once you acknowledge your status on the Reserve Block In screen, a confirmation entry will also appear in the
History Section of the Master Schedule:

= History (19)
PAY 2 FROM % To $ SCHED ¢ CDE ¢ MESSAGE #
[ 170919 170919 EOATH CALL FA acknowledged CALL. Please call Crew Scheduling ]
170919 170919 E9ATH CALL CALL. Please call Crew Scheduling
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Timing Conflicvith 1930 Reserve Assignment Process

If, today, you are blocking fnom an assignment, and tomorrow you are on a Reserveodayailability you will

be included in the daily Reserve assignment process for the next day. This means you will receive your
assignment by 1930 HDT. Depending on when you sign into CCS to block in, you may first receive a message
giving notice of your assignment for the following day. If you have been assigned a future pairing, you will need
to acknowledge receipt of the assigent before you can proceed to the Reserve Block In sciélease note:

this notification is not related to the trip you are currently on. You must still continue on to the Reserve Block

In screen in order to block iftom your current assignment.

If the pairing you are currently on is modified, this could affect the legality of your pairing for the following day.
Always make sure to check your Master Schedule for any changes following these notifications.

64| Page 2025 Reserve Survival Gui



Reserve Legalities

While most legalitiesutlined in theContractare applicable to both Reserves and Lineholders, there are some
legalities specific to Reservesth which Reserveshould be familiarThese specific legalities are outlined below
with the exception of Minimum Days Off and Compigtan Assignmenboth of which weraliscussedarlier in
this guide.

Thirty-Five (35) In Seven (7) Limitation (Section 6.0.)
Section 6.0.1. Thirtfive (35) In Seven (7) Limitation

1. A Reserve may not be scheduled to exceed tHivty (35) flight hoursn any seven (7) consecutive
twenty-four (24) hour periods. Scheduled flight time not flown due to absences (e.g. vacation, sick
will not be a consideration in the application of this paragraph. These provisions may be waived b
individual FlighAttendant.

2. The thirtyfive-in-seven (357) rule shall not apply to International pairings.

The 35in-7 rule applies only to Rese Flight Attendants and providéisat a Reserve mayot be scheduled to
exceed 35light hours in any seven (7) consecw@i24hour periods.

CAUTIONWHEN SELECTINGE35-IN-7 RESERVRVAIVERBOX ON THEPRIMARYLINEBIDDING SCREEDURING
MONTHLY BID SUBMISSI IT SHOULD BE NOTEBIS35-IN-7 WAIVER 13 FULLMONTHWAIVERUSE CARIE ELECTING
THIS OPTION

Reserves may ndite rescheduled to exceed 358-7 without their consent.

U The 35in-7 rule only applies to hours flown as an assigned Reserve. Hours flown as a Lineholder or
picked up on Reserve days off do not count toward the calculation.
U The 35in-7 rule only applies tbomestic pairings; not International pairings. Therefore, when looking at
any sever(7) consecutive 2#our periods:
1 If a Reserve is assigned only Domestic pairings, or a mix of both Domestic and International
pairings, the 38n-7 rule shall apply.
9 If a Reserve is assigned only International pairings, theén3b rule shall not apply.
U The 35in-7 rule only applies to actual working flight time (block time) not deadheading or credit time.
U The 35in-7 rule is for schedule planning purposes only. If flightetincreases during the actual
operation of the pairing, the Reserve must fly out the pairing, even-if3dbis exceeded.
U  Any 35in-7 legality code would appear in your Master Schedule.

KnownlTIssue Impacting5-in-7 in Reserve Preferencing

The ReservPreferencing system is currently unable to distinguish pairings picked up on Reserve days off from
those assigned on Reserve days of availability. As such, block time flown during pairings picked up on Reserve
days off are being improperly included in tB&-in-7 calculation. This may cause an otherwise legal assignment

to be bypasseduring the preferencing process

It is important to point out that here is no disputavith the companyabout how the legality applies andei
areactively working to corret the issue however, the fix may takan extended period of tim& deploy.
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TemporaryWork-Around:If you have picked up flying on Reserve days off within the lashZecutive 2our

periodst YR ¢2dzf R fA1S (2 LINSTSMBWAY A 2RULKBARYA G 2LIRR NI IS
in-7 legality, and only in order to be awarded the pairing number indicated. The waiver does not apply for any

other assignments.

One (1) in Sewve(7) Limitation (Sections 6.P. &ht2.)

The %in-7 languages ascheduling provision that providesFlight Attendant must be scheduled to have at least
one calendar day off (midnight to midnight) at their home domi€iR if on an International pairing, a 2¢bur
periodfree from duty (FFDdn a layover at leance in every seven days. There is a difference for Lineholders
and Reserves.

Scheduled Application

Section 6.P.1. One (1) in Seven (7) Limitation

3. Scheduled
For Flight Attendants on Domestic pairings, relief from all duty and Company obligatiows fess
than one (1) calendar day shall be provided for each Flight Attendant at her/his Home domicile at
once during any seven (7) consecutive calendar days.

Flight Attendantsnust be scheduled for at least one calendar day off at the home dendgiing any seve(v)
consecutive calendar days.

Section 6.P.2. One (1) in Seven (7) Limitation

4. For Flight Attendants on international pairings, relief from all duty and Company obligations shall t
provided for each Flight Attendant at least once durdmy seven (7) consecutive calendar days. Sucl
relief shall be either:

One (1) calendar day at her/his domicile or,
One (1) twentyfour (24) hour period free from duty at an away from domicile point.

Lineholderson International pairings will be relievdbm all duty and Company obligations at least once during
any seven calendar days in one of two ways:

1. One calendar day at the home domicile.
2. One 24hour period FFD on a layover.

Reservesnust be provided with at least or{@) calendar day off at their hoendomicile unless they are
operating an International pairing of sevér) days or more, in which case they mibst provided with at least
24-hoursfree from duty (FFPon a layover.

Flight Attendantsnay choose to waive this legality, both Domesticatid Internationallyat their sole
discretion Also keep in mind that if you pick up flying or trade so that you are now scheduled to work(gven
consecutive days, the-ib-7 rule is considered waived.
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Actual Application

Section 6.P.3. One (1) In Sev@) Limitation

1. Actual
A Flight Attendant whose flying schedule is involuntarily reduced to less than one (1) day off in se’
YIe O2yGlF OO0 LyFtAIKG {OKSRdZ Ay3 G 2y0S F2N
schedule selection, thElight Attendant should contact Inflight Scheduling prior to the first day of the
A0KSRdz S Y2y (iK T2NJ NBAaOKSRdzZ Ay3ad CFAf dzZNB 2
ySOSaalNE F2NJ I CftAIKG ! 4GSy Ry dwdi2S SR NBNB FI-S N
pairing is to be dropped will be subject to the concurrence of the Flight Attendant and Inflight
Scheduling. In the event of failure to reach agreement, the pairing to be dropped will be subject to
approval of the CrelResource Manager/designee.

If, due to irregular operations, your pairing extends into the 7th day, a legality code will be shown in your Master
Schedule. If you choose not to waive the legality, you must contact Crew Scheduling as soon as you tock in fr
your trip to advise them that you would like to have your day off restoliegbu do not do this, it will be

considered waived However, what may not be waived is any resulting FAR requirement for a 24 houwdiay7
period free from duty.

Whenever aReserve is not scheduled with at least one (1) calendar day tfé &iome domicile in any

consecutive seven (7) day period due to the convergence of monthly schedules, Sections 6.P.3. and 8.1.2. provide
the Flight Attendant with the ability to decide twathe schedule conflict will be reconciled. This must be done

prior to the first day of the new schedule month one of the following ways:

1. Flight Attendants should conta@rewScheduling prior to the first day of the schedule month for
rescheduling.

1 Fight Attendants may move a day off from later in the month to resolve Hive 7 conflict. The
Flight Attendant may indicate preferences as to which day off in the new month will be moved,
and these preferences will be considered, if possible.

1 For the purpse of complying with the-Ih-7 limitation, a Reserve may be released (RLSD) from
a day of availabilittHowever, this is employed only as a last resort.

9 Flight Attendans who will be Lineholdesin the new monthwill work with scheduling to adjust
their schedule. If it is necessary to drop a trip to resolve the-7 conflict, the Flight
F'GGSYRIFYGQa LINBFSNBYOS Fa G2 6KAOK LI ANARY3I A
of the Flight Attendant an€rewScheduling. In the event of a failurereach agreement, the
pairing to be dropped will be subject to the approval of the Crew Resource Manager/designee.
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NOTEFIlight Attendans who contactGrew Sheduling and indicatehey do not wish to waive the-in-7

must have the conflict resolved at #fitime® Cf A IKG ! G SYyRIFIyGa akKz2dzZ R y2i
the conflict at a later dat¢such as the open trade windo) G KI & GKS &L} 2f ydzYo SNZ
RFe 2FF (2 0SS Y2O0SR 2 NJ (K IIfyoudift oSk facddBithdhgse S €
explanations, contact your Local Council Reserve or Grievance Committee for assistance in resolving this
matter before the first day of the schedule month

2. Alternatively, Flight Attendantsiayd a8 § NF RS ¢  { 2 -incrbwihadBndays dfkeBhermutually
with another Reserve or with the Reserve Pool during the Open Time trade wintbarg. is no
requirement for Flight Attendants to first attempt a selide prior to contactingcheduling.

Flight Attendans whowould prefer to éave the scheduled days of availability as awarded may choose to waive
the 1-in-7 legality by doing nothindf the Flight Attendant does not conta@tew Scheduling before the first day

of the new bid month, the-ih-7 is considered automatically waivd¢eep in mind that, even if theih-7

Contractual legality is waived, tt2-in-7 FARmust still be satisfied with a 2dour period freefrom-duty in the
consecutive seven (7) days. Unlike with thim-¥, the FARanbe satisfied by 24 hours frdeom-duty at a

layover pointin both the domestic AND international operations.

IMPORTANNOTESEREE FROM DUTFFDREST IS MEASUREMFRACTUAL RELEASBHIFOLLOWING A DUTY
PERIOQSEERELEASEROMDUTY) TO ACTUAL CHEGKTIME PRIOR TO TNEXT DUTY PERIG®EECOMMENCEMENT OF
DuUTY).

THE24-IN-7 FEDERAAVIATIONREGULATION IS TRACKEDTHECOMPANY ANDT MAY NOTBE WAIVEBY ARLIGHT
ATTENDANDR THE COMPANN YOU HAVE 24-IN-7 VIOLATION IT WILIPREAR ON YOURASTERSCHEDULE ANBUST
BE RESOLVED BREWSCHEDULING

Duty Time

Duty time begins when you are required to report to fly, deadhead, or for Standby Reserve. Duty time continues
through debriefing at home or at a layover, or when a Standby Reserve is released to begin a legatf rest.
Contract proviés forextensions to duty time (listed later in this section) éertaincircumstances related to

clearing customs, holding time, etc.

There is a maximum time you may be scheduled to be on duty. This depends on the type of operation (Domestic
or Internaional), what time you check in, your scheduled flight time, 4stop/multi-stop status, and scheduled
activity within the pairing. The actual time you may be on duty depends on the same factors.

Commencement of Dut@éctiort.R.)

Duty time, vhich starts at checin, includes all flight time, deadhead time and sit time and concludes after a
period of debriefing and customs (if applicable), at your layover or home base. The actual duty times apply only
once you have checked in for the first ggsnent (flight, deadhead, standby, etc.) in the duty period. Any
rescheduling must be done without exceeding the maximum actual duty time based on the original
commencement of duty.

Your checkin time prior to departure is calculated based on whether goel at base or on layover and type of
aircraft on the initial segment in the duty period. If reporting for a #ilying duty assignment, such as Standby
Reserve, the duty time begins at chenkor scheduled start time of the assignme@heckin times foraircraft
types shall be as follows:
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Fleet Home Base Chedk Layover Checin

A319/A320B73%700 1:00 0:45
B737800/B737900 1:00 0:45
A321/B757/B767/B777/B787 1:15 1:00

Deadhead chechn time is 0:45 minutes at any point, home or aw@yarters, ofline and ferries may be
increased by 0:15 minutes.

Changes in Home Base ChiecKimes

The Company may decide, with input from the AFA, to increase dhditkes for particular flights, aircraft
fleets or bases when circumstances dictate. If such aemogcur, they will be reflected in the monthly bid
packet cover letter, and the increased chégkimes must comply with the duty maximums.

The Company may increase the scheduled home base -thé¢iokes up to 0:15 minutes, as shown in the table
below. The Company may not change the chactkmes for A319/A320 or B73700 aircraft.

Fleet Home Base Chedk Maximum

B73%800/B737900 1:15
A321/B757/B767/B777/B787 1:30

Flight Attendants affected by this scheduling change will be paid $5.00 for each iibute incremental
increase and his pay will not be offset by other pay factors

Release from Dutgpéctior6.R.9.)

Determining when you are released from duty depends on the type of activity for the last flight (work or
deadhead) of the duty periodyhere your duty period terminates, and any necessary activities after your last
flight blocks in, i.e. customs, holding.

Your duty period ends following any required debriefing time. This will be considered to have occurred:

Upon release from any néfitying duty assignment (i.e., Standby Reserve, Training), or;

Upon block arrival of a deadhead segment, or;

Fifteen (L5) minutes after block arrival of a flight not requiring customs clearance, or;

Thirty 80) minutes after block arrival of a flight reqjinig customs clearance, or;

At the conclusion of holding time or random drug/alcohol testing or unusual circumstances leading to
extended customs check, if that is later than the scheduled release time.

cC: C: C

Clearing Custom$éctior6.R.1011.)

If you are sheduled to depart from a station where a customs check is requiifegen (15) minutes will
automatically be added to your cheaktime and included in your duty timi & EONES I NJAgOiDdBaly) if
you are scheduled to arrive at a station whereuatoms check is required, in addition to your debrief time you
will automatically be scheduldifteen (15) minutes to clear customs. These times are automatically built into
the pairingsWhen a customs check is extended due to unusual circumstancesjysiicontact Scheduling to
have them extend your duty time accordingly.
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Hight Attendant Contact during Delays/Cancellati@ec(jon/.X.)

If your flight assignment is delayed, the Company must notify you as soon as possible if the delay isvknown
(2) hours before scheduled departure and the delay is estimated to be morethtiy (30) minutesc as this
notification would change your chegh time.

If you are not notified and check in at the scheduled time, Crew Scheduling should update youmetity t
reflect your actual checln time. You should also notify/follow up with Crew Scheduling. Your duty time will be
different than others working the delayed flight if they were notified of the delayed period. This would apply
both at home and while otayover.

Maximum Duty Time LimitationS€ction6.SU.)

ContractSections 6.S., 6.T. and 6.U. provide for the maximum period of time that a Flight Attendant may be
scheduled on duty, as well as a maximum time in the actual operation.

U At the time a pairig is assignedhe Sheduledmaximum duty times must be used.
U  After checkin (or after assignment when assigned from Standbyg Actual maximum duty times
apply when any changes are made to the pairing.

When calculating maximum duty times, the flighthé published in the bid packet should be usedot the
projected flight time based on curredayweather/flying conditions. In the event Crew Scheduling needs-to re
assign a Flight Attendant in the operation after the Flight Attendant has alreadieathét, the Flight Attendant
can be rescheduled up to the actual maximum duty time (including debrief and customs).

Under no circumstances will a Flight Attendant be required to remain on duty, witheirtconsent, in excess
of the applicable actual m@dmum duty time hours (including deadheading) in Sections 6.S.1. and 6.T.1.

IMPORTANNOTEDOMESTIC MAXIMUM DUTS BASED ON THE EOWILED START TIMET®fE DUTY PERIODHILE
INTERNATIONAL MAXIMUDUTY IS BASED ONETSCHEDULED FLIGHIETWITHIN THE DYTPERIOD

Domestic Maximum Duty Tinféections 2.G. ar@lS.12.)
Section 2.G. Domestic Flying
G52YSaidA0 CfteAay3déd 2N a52YSaiAd0 CtAaIKGET FT2NI &
charter operations within the 50 United States, PuertodRCanada, Mexico, Central America, and the
Caribbean.

Section 6.S. Domestic Maximum Duty Time
1. A Flight Attendant shall not be scheduled to be on duty in excess of the following limitations:
For Duty

Period Starting Scheduled Actual
05001859 13:00 15:00
19000459* 11:30 13:00
High Value Tpi** 14:00 16:00
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*Limited to no more than seven hours (7:00) flight time, [unless the duty period contains a single segm
which case that single segment may ea@tseven (7) hours of flight time;] ground time, no greater than tw
hours and thirty minutes (2:30) and no more than one flight segment afteeyedflight. A reecye flight is
one with any portion scheduled toperate from 0200 to 0400, local time.

** A High Value Trip (HVT) shall be limited to a single duty period [starting betweergB8893] containing
no more than (3) flight segments with a total flight time of nine hours (9:00) or more.

Day duty period begin between 0500 and 1859 and are limitedhicteen (13) hours of scheduled duty and
fifteen (15) hours of actual duty.

A High Value Trip (HVT), which may @tdyt between 0500 1859 will be limited to a single duty period
containing no morehan 3 flight segments with a total flight time wihe @) hours or more, andslimited to
fourteen (L4) hours of scheduled duty and 16:00 hours of actual duty.

Night duty periods begin between 1900 and 0459 and are limitedléeen and onéalf (11 %2)hours of
scheduled duty anthirteen (13) hours of actual duty. In addition, pairings that originate during night duty
periods will be limited to no more thaseven {) hours flight time (unless the duty period contains a single
segment, which may be greatthanseven {) hours), ground times no greater thawo and onehalf (2 %)
hours and no more than on@d) flight segment after a regéye flight. (A reekye flight is one with any portion
scheduled to operate from 0200 to 0400 local time.)

IMPORTANNOTE:THE ABOVE DUTY TIMEG®VISIONS ARE BASED THEFLIGHTATTENDAN® HOMEDOMICILETIME
HDT).

Maximum Number of Segmeng&e(tior.S.3.)
Section 6.S.3. of th€ontractprovides that a maximum dive () segments may be scheduled or rescheduled in
any single Domestic aduty period. This provision includes both working and deadhead segments.

At the point where aeassignment is made, the actual landings made plus the future landings cannot exceed
five B). In the event any extra landing is made, sastio deplane a sick passenger or address a mechanical
issue, this landing will not count towards tfiege (5) segment maximum as long as no further reassignment is
made.

International Maximum Duty Tim8édction®.S.and6.T.)

Section 2.S. Internationdtlying

GLYGSNYIFGAZ2YyFE CfeéAy3dé 2N GLYGSNYFGA2yE Cf A3
or charter operations to and from the continents of South America, Europe, Asia, Africa, Australia, an
Antarctica. International Flyingcludes flying to and from Guam and any other island countries and
territories outside the Caribbean.

2025 Reserve Survival Guide Pagel 71



Section 6.T. International Maximum Duty Time
1. The maximum International Duty Day time shall be as established in the chart below.

Flight Time Max Scheduled Max Actual

including DH On Duty On Duty
Multi/Non-Stop
up to 8:00 14:00 16:00
Multi/Non-Stop
8:01to 12:00 14:00 16:30
Non-Stop Checkin + Flight Time Checkin + Flight Time
12:01 or over + Customs + Debrief + Customs + Debrief + 3:30

Maximum scheduled and actual duty times for International pairings are based on the flight time within the duty
day.

Maximum actual duty time for noestop flights of more thamwelve (12) hours may exceed the combination of
flight time, checkin, debriefing tme and customs by a maximumtbfee and onehalf @ ¥2)hours. If a norstop
flight makes a stop for operational or emergency reasons, it maintains &toprstatus and duty maximums. If
a nonstop flight makes a stop for revenue purposes (loading oraditmgy passengers or freight) it is no longer
considered a nosstop flight and multistop duty time maximums apply. If a nonstop makes a stop for
operational or emergency reasons and people get off incidental to the reason for the stop, it is still cechsider
non-stop.

Mixed Pairing Maximum Duty Time
The Company also has the ability to build mixed pairings. Mixed pairings are considered International pairings,
but contain both Domestic and International flight segmer@ach Domestic segment(s) may nateed one (1)
on either or both sides of the International segment, as provided in Section 7.Y.1. of the Cdrieaduty
maximumfor mixed pairingslepends on the type of flying within the duty period:
U When a duty period contains only a Domestic flighggment, it will be scheduled using Domestic duty
maximums and Domestic legal rest.
U When a duty period contains only International flight segments, or both a Domestic and an International
segment, it will be scheduled using International duty maximumslaranational legal rest.

Voluntary Waiver dduty Maximun{Sectior6.Y.)

There may be times when tt@®mpany is experiencing irregular operations in which flight delays can extend
6882yR F CfAIKAG ! GGSYRIY(GQAa YI E hsrateympangaeduesti dFfight £ A YA (
Attendant may be asked to extend the duty time maximum of either Section 6.S. or 6.T.@drtkract Once a

Flight Attendant has concurred to extettieir maximum duty time on a limited basihey will receive

additiond compensation

Thecompany may ask you to extend your Domestic and International duty time maximums to the FAR
maximum scheduled duty time of twenty (20) hours.

For nonstop flightsscheduled withl2:01blockhours or greater, the extensicghallbe limited to 2:00 hours
above the 3:30 duty time extension provided for in Section 6.T.1.
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If you concur to extend your duty period you will be guaranteed 1:00 hour of pay at 5 times your thasely

rate in addition to the credited time for the pairing. Yoillhalso be paid at 5 times your houbigserate for

every hour or portion thereof in excess of the contractual maximum actual in Section 6.S. or 6.T. There must be
a request from Crew Scheduling and explicit consent from the Flight Attendant f@bthtisct provision to be

valid. This compensation is for pay purposes only.

Calculating the Time at Which You Go lliEgad Specific Flight Assignment

Below is a simple formula that applies to all domestic duty times and all international duty timeg theep
GbAYI2L) muYnm 2N h@SNE OF 6§S32NE ¢ KA Qtfs inipartanitdd hoked G KS
that while you may go illegal for a specific flight assignment, there may be instances where you are legal to be
reassigned to a flight oh®rter duration for which you would be legal.)

Maximum Actual Duty Time

Subtract Scheduled Duty Time C

Equals theamount of timeyou have to
GLIX & gAlKE 0STF2NE

Then Add Scheduled Departure Time | 4
Equals theLatest Door Closure Tinmte _
Remain Legal B
Add 0:01 Minute + 0:01

Equalsthe Actual TimeYou Gdllegal

/1 { tIFTANARY3I a522N) /f2aSRé¢ CSI Gdz2NB

TKS O2YLIye KFa FRRSR I aR22NJ Ot 2aSR¢ FSIFGdz2NB Ay @K
shown in the next imagehe times displayed indicat@henthe aircraft door must be closed before each Flight
Attendant willgo illegal for that specific flight

IMPORTANNOTETHE TIMES SHOWN INE& ®ORCLOSED COLUMN INCCR\RE CALCULATED BRSEN THE
SPECIFIC FLIGHT SEGWONLY IT DOES NOT CONSIDER REMAINING SCHHEIED FLIGHT SEGMEMAISHIN THE DUTY
PERIOD AS THEDMPANY COULD DECTREMODIFY OR ENDHBUBSEQUENT SEGMENDSMAINTAINALIGHT
ATTENDANT LEGALITY
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Pasring @ Stari Diabe Chgi:InE End® Durgs Porubadn Creded T LT

O o - E14450 = B T T T 040 2310 4 FAOT 2459 2459 iz :
| Sep 9 23 1RITE COT & ering 6
[EvH ] 85:30 ONA, MSO ., BDL
b DP O 1010023 Report 5 05040 Deebried & Odc 14 Block B 08205 Duey B 12234 Duey Rig (3 0000
w DP 02 100123 Report (516226 Deetried 5 21224 Biock @ 03:48 Dy 51 05:58 Duty Fig 5 00200
Date  Fight o Tail Equipment Departure Arreal Fight (D e,
UA 1875 = T3 - T3 OMA 1T G37 DEM 17:55 H102 0144 (UL H - Crew

b FrinE Crewi List

Door Choted De4D Meals

Hame Emp. il Sy Sen Pairing 8 Hant Date Porsition
r BL5330 101023 CADN

EL3330 10023 FOa
F1450 101023 AP 1730

D9 123 FaO 17230 &)

BAIITS 101023 FAD1 1730
Flasd 10/10523 FADY 17:30 - -
F1450 101023 FAD2 \ 1730 4

CaeTerminals Transit TinggExtension of Dutysectio 6.S.4.)

For scheduling purposes, when a pairing originates in orterooinal and terminatest another, the time to
transit between the two locations will be considered an extension of the duty period, and considered as
scheduled deadhead time for papdcredit. The following times shall be used:

CoTerminals‘ Transit Time

DCABWI 1:10
DCAIAD 1:10
IAD-BWI 1:45
EWRLGA 1:30
EWRJFK 1:45
LGAJFK 1:00
ORDMDW 2:00
SFGOAK 1:00
LAXBUR 1:15
LAXSNA 2:00
BURSNA 2:15

Legal ReqiSections 6.Vand 6W.)

Legal rest is the amount of time necessary before you are eligible to begin another duty period. Legal rest does
not include briefing, debriefing, customs, or holding time in excess of debriefing.

The minimum time required for legal rest is determingdtbe type of flying (International/Domestic). If you
complete an International duty period, you should receive an International legal rest. If you complete a
Domestic duty period, you should receive a Domestic legal rest.

74| Page 2025 Reserve Survival Gui



The amount of rest required Ib@een duty periods depends on several factors:

U  Thetype of flyingin the last duty period (Domestic or International).
U Theamount of flightor deadheadtime in the last International duty period.
U Freefrom Duty (FFDjest is measured from release timallbwing a duty period to cheeik time prior
to the next duty period.
U Place of Lodging (POtgst is measured from arrival time at the hotel to pigk time from the hotel for
return transport to the airport.
U Where the rest occurs (at theome domicileor at alayover poinf).
1 At alayover point, both the FFD and POL rest minimums must be thitis determined upon
arrival at the hotel that the minimum POL rest will not be met, you should immediately contact
Crew Scheduling.
1 At thehome domicile the minimum legal rest is twelve (12) hoUf&D although more may be
required following certain International pairing assignmemats provided ifsection 6.W.2.
A Flight Attendants may voluntarily pickp or trade into a trip that reduces the legal rest
betweenpairings below the contractually required minimum, as long as the trip
trade/pick-up waiver minimum rest required by sections 6.V.2. (Domestic) and 6.W.3.
(International) are maintained?lease se®icking Up Trips on Reserve Days&xdtion
of this guigk for more details.

Reserve Legal Rest Provisions at the Home DoSéest®(B.1.3.a & c.)

Twelve(12)hours free from duty at the home domicile will constitute the minimum legal rest for Reserves. In
addition, following an International pairing, a Reg will be provided the rest specified for the pairing in
Section 6.W.2. of th€ontract When picking up pairings on days,d®eserves magpplythe Trip Trade/Picklp
waiver rest described in Contract Section 6.V.2. and 6.4 &0 so.Please se®iking Up Trips on Reserve Days
Off section of this guide for more details.

IMPORTANNOTEUPON RELEASE TO CAEE8TCREWSCHEDULING WIQNLYCONTACT RESERVE DURING THETA
HOUR OF THE CREW REERIOD AT THE HOBKSE MECGRIEVANCB-19 WAS SUSTAINEANDPROVIDES THAT IF A
FLIGHTATTENDAN® LEGAL REST PERNJIHOME IS INTERREPTPRIOR TO THAT HIBY A CALL FRAREW
SCHEDULINGHE REST PERIOD SHRERRESTARTEAS SOON AS THE ERRS DISCOVERED SBROUGHT TO THE
COMPAN® ATTENTION WITHINBHSAME REST PERIODANICH THE IMPROPERNTACT WAS MADE

Domestic Minimum Legal Rest

U Domestic Minimum Legal RegtAt Home Section6.V.1-2.)
At the home domicile, both Lineholders and Reserves are provided with a minimuveleé (12) hours
FFD betweemairings. Flight Attendants may reduce theisretme legal rest to no less thaen (10)
hours, for the purpose of trading or picking up pairings.

U Domestic Minimum Legal RestAt Layover §ection6.V.3.)
Flight Attendants are provided minimum legal résED, at a layover point. The minimum time is
calculated based upon where the place of lodging is, and the duration of the layover. On a layover, if the
hotel is within approximateljifteen (15) minutes from the airport with prompt transportation provided
ten (L0) hours is the minimum legal rest FFD.
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Hotelsthat are locatednore than approximatel§ifteen (15) minutes from the airport require a minimum legal
rest ofeleven (1) hours.

In addition to the legdiree from duty reswhile on a layover,iere must also be a minimum rest at the POL.

¢KS thi

all domestic pairings, a Flight Attendant will be provided eight (8) hours POL minimum restagtaber hotel.

YAYAYdzy NBad Aa

YSI adz2NBR

6S3AAYYAYI IFRbr

The legal rest at home or on a layover may be reduceohiey(l) hour whenthe off-duty period extends to or
beyond 0200 on the designated day when ti&nge is made from Standard Time to Daylj§atving Time
unless such reduction woulésult in a legal rest below the established FAA minimum

Domestic Minimum Legal Rest Chart
DOMESTIC MINIMUM LEGAL REST

AT HOME
DOMICILE AT A LAYOVER
ﬁg?ne%ﬂ;d;?; T”BJ@:S:CI( Free from DutyRest POL Rest
Lodging within 15
12:00 hours 10:00 hours minutes of airport: 8:00 hours
10:00 hours
Lodging more than 15
minutes from airport: 8:00 hours
11:00 hours

International Minimum Legal Rest
U International Minimum LegaRest¢ At Layover (Section 6.W.1.)
Minimum legal rest, at layovers on International pairings, is based on the flight time in the preceding
duty period.

1 When a flight is delayed it may be necesdqaryd the company is permittedd relocate
crewsto afield hotel in order to ensure minimum POL rest and operational integrity.

U International Minimum Legal Rest At Home Section6.W.2-4.)
At the home domicile, both Lineholders and Reserves are provided with minimum FFD rest based on the
flight time in their lst duty period AFlight Attendant may reducihe at-home legal rest for the
purpose of trading or picking up pairings.
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1 Reserves who have completed a pairing of more than five days will be guaranieedtg-
four (24) hour free from dutyrest or their mhimum home legal restwhichever is greater.
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International Minimum Legal Rest Chart

INTERNATIONAL MINIMUMGALRESI

AT A LAYOVER

Flight/DH Time in Free From | Place of Lodging
Last Duty Period Duty Rest Rest
8:00 hours or less 12:00 hours 10:00 hours
8:01¢ 10:30 hours 14:00 hours 12:00 hours
10:31 ¢ 14:00 hours 18:00 hours 15:00 hours
14:01¢ 16:30 hours 22:00 hours 19:00 hours
16:31¢ 18:30 hours 26:00 hours 23:00 hours
Japan Layovers 19:00 hours 17:00 hours

AT THEHOME

DOMICILE

Flight/DH Time in Scheduled Free| Trip Trade/Pick

Last Duty Period From Duty Rest Up Waiver
8:00 hours or less 12:00 hours 10:00 hours
8:01¢ 10:00 hours 14:00 hours 10:00 hours
10:01¢ 14:00 hours 18:00 hours 12:00 hours
14:01¢ 16:30 hours 24:00 hours 12:00 hours
16:31¢ 18:30 hours 30:00 hours 16:00 hours

Mixed Pairing Minimum Legal Rest
Mixed pairings are considered International pairings, but contain both Domestic and International flight
segments. The required rest depends on the type of flying within the duty period:
U When a duty period contains only a Domestic flight segment, it will be scheduledummngstic duty
maximums and Domestic legal rest
U When a duty period contains only Imteational flight segments, or both a Domestic and an International
segment, it will be scheduled using Internatiodaty maximums and Internation&gal rest.
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Trading Reserve Days Off

Once a Reserve has receivbdir schedule for the following moht they will have the ability to trade Reserve
days off within that schedule. There are two ways to do this:

U Trading days off with other Reserves (Mutual Trades)
U Trading days off with the Reserve Pool

IMPORTANNOTEALLRESERVE DAY OFF TRMEEBLOCKE DURING THRESERVPREFERENCING WIND®&ACH
DAYFROM1600TO1930HDT

Reserve Day Off Trade Ryfesctions3.l.1.e. and 8.J.1.)

U Trades may be done anytime during the month. Requests must be made at least one (1) calendar day
local time prior to the dayo be traded. For example, if you wish to trade the 5th, the request must be
made by the 3rd, leaving a full calendar dajdnight to midnight periodpetween the request and the
day to be traded.

U Reserves must maintain availability for the shortest nipheir base or thred3) days, whichever is
greater.

U A day in a Set block of days off that is traded will no longer be Set unless it is placed at the end of a block
of Set days.

U Throughout the month, Reserves may trade an unlimited number of daystbftivd Reservéool,
subject to minimum Reserve coverage.

1 Minimum Reserve coverage will determined by Crew Scheduling.

1 Reserve pool trades will start with the trip trading window(s).

1 Reserves may trade days off with theolwhen both days have positvcoverage, or when
trading a day off that falls on a day with negative coverage to a day with positive coverage.

U Rejected trades shall include the reason for being rejected.

Trading Days Off with Other Reserves

Mutual Tradesare trades between Flight Aghdants and involve trips or reserve days off.

By 17:00 HDT on the 18th, lines will be finalized in CCS. At this time mutual trading will begin for everyone with
the exception of Jobshare (J/S) and Partnership (P/S) Flight Attendants (these lines ateihtitkiee J/S or P/S
splits are received by the Company and the process to split the lines is complete).

A Reserve may only trade a day off with another Reserve in their base, or, when applicable, their qualification
sub-base(LQ or International Purser)

How to Create a Reserve DayTOfideAdvertisement

Oncethey S ¢ Y 2 y (i K (ol a Resei&aR lnzén3oaded in CQBey will be able to create an
advertisement for a Reserve day off trade. To create an advertisement, log in to CCS and undeiinige¢abrad
aSt SO0 a9t SOU NBsysHoon in thizihdxtSniagey” . 2 | NR £
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UNITED N

Bidding Schedule Reserve

Electronic Bulletin Board

1. Once in theElectronic Bulletin Boar@BBX Of A O1 @&/ NB ladhowh BB NI A a SYSy i ¢
2.CNRY GKS &/ NBFGS ' ROSNIAASYSyildéeé aONBSy asStSou ¢
3. ! YRSNJ KS hF5Flée Iy Rolayplt @0ao L | @S hTFéE RNRBLI R2goYy
the days you have off that you are willing to trade from the calendar. Multiple days can be selected at
2y 0S dzy RSNJ G4 KS a5F@&o0ao L | @S ilfaFeady BerhigtilighteRiny t & @ ¢
blue.

Electronic Bulletin Board n

B

.! Create Advertisement ",

e

Ty | Warg DY Dy B Y .
Creabe Trip Mlerty Freant] =R ] - =

Commard Tomas o

[ =ttt

= pareel

T Aezerv Time Y July 3008 Auguit 3008 > |
L Lewee Tros

£ D fraze

# b w S L o o
0 H&man h i
e A v L h o o ol — -
a e 1 . . - _— -
- Frgoriy \\ b . _
4 ex ] 3 3 by

[l Crrate Advertivemen ]l

Ciaar 411
Zu Ma Tu We Th F Za Su Mz Tu e Th R Za

hyOS8 &2dz  NB R2ySs Ot AO| &/ 2yiAydsSés OSNATE (KS AyT

Create Advertisement
Verify Advertiserment(s)
ASE WO SUME YU Want oo 15 the 3 Belod?
My Cary OFf Request
Waen O Have O
T30IME 3uorns

Commentoniact nfa

S

2025 Reserve Survival Guide Pagel 79



A confirmation screen will appear as shown below. From here you can:

1. View your advertisemerst by selectingt D 2
2. Qreate another advertisemertty selectingt / NS I G S
3. Print a copy of the confirmatioffor your recordsy ®lecingd t NR& y

G2 .aé

l Ra ¢
l Ré¢

| 2YFANNI GA2Yy 5S¢

Create Advertisement

Hame

Emp. ID Wan

T Off Have Off

B

14/04/18 22/04118

Go to My Ads ] | Create Ad ]

,2dz Oy Fftaz2 3S4G G2 GKS &/ NBI GS ! RJSaimagabBlans ¢lickéhe & O NS
RFe 2FF @2dz sAaK (2 GNIXYRS FTNRBY (KS OFftSYyRINI 6mM0 | YR
X June 2018 >
My Day Off Details
Sun  Mon Tue Wed Thu Fri Sat
23 OFF 27 1 2
12/06/18
3 8 9
View in Schedule OFF '~ OFF
10 15 16
[ Advertise Day Off > ] OFF
17 2 23
Clear All
24 23
IOFF  1OFF
Searching Day OffradeAdvertisements and Completing a Trade
hyOS G(KS yS¢g Y2yiKQa aOKSRdzZ Sa KI @S daydfadvetisermeRtS R A Y
for your Base location and complete desired traffesn the Market in the eBB
1. Fromthemenuonthelek yR &aARS 2F (KS S. aONBSYy Ay [/ {3z ¢
2. {StSO00 GUKS da5Fe h¥Fé¢ GFlo G GKS G2L 2F GKS LI 3S
3. ! YRSNJ a5 &p&ad aASeS@Pi RS RIGS60ad F2NJ gKAOK &2dz o
choose to enter the days you have off or leave that field blank.
4. | £ A01 a{ SI NOKE¢ @
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Electronic Bulletin Board
Bdarker

D pond mleSd B3 i & e s otors m ] nmarch .‘_.
search?

S Dy O Advermmpmante

B demachie Let's Seart Searching!

A results screen will appear, as shown below. If a Flight Attendant has morernbatag off to trade, arop-
downmenu will appear.

Mar. Irg 18 u 2 a2
o] 1 1408118 FLL T » Dty T_f-J
e 1 1508118 T § » Dty x>
3 ‘ AxNe i ‘E

JtAO1 2y G58GFAf&aé (2 OKS BthaideyS makhtiat yautase logkig for gnd I R @S NI
appear legabetween bothFlight Attendantsyou carinitiate thed NI RS o6& Of2rO1 Ay 3 a¢ NI RS

] Ermp. 1D Waitg O Has O
T l 14EAS 58S ¥ Dot "E-j
s 1 150EME 160E13
¥ L MmEE 168N 3 L

Powmed o g 1318 807

None
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+SNATe GKS GNI RS Aa O2NNBOG

G/ 2y G AydSE

Instant Checkout

Verify Trade(s)

My Day Off Roe's Dary O

Cancel

Continue

A confirmation screen will appear if the tradesuccessful, as shown below.

Trade Successiul

You han SLocesstully raded the dayts) off below

Wy Doy 0T

heane

Hew Trade

T

If your trade fails, you will be given a reason code as shown below.

Trade Failed

= @11 BREE CSCONTIMNUITY

Wy Diaey OF Rors Dy OF

1208 13088

Bl View Defals
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Directly Completing a R&ff Trade with Another Reserve

If you have already discussed or arranged a day off trade with another Reserve, you may complete the trade
RANBSOGT &

08 AYyLMzidAy3a GKS 2GKSNJ CtftAIKG ' iGdSYyRIyGQa
1. Fromthe main menu options on thieft-handside of theeBBE ONB Sy = Of A01 G KS a5 A NJ
shown below
2. 9yadzNB GKS a5F@& h¥Fé& Gl Aa asStSOGSRo
3./ ftA01 GKS a9YLX 288S¢ d G2y YR GKS GNI}RS 6AGK ¢
4. ' YRSNJ a9YLX 28S8SS L5I ¢3X Sy S NJ (i HKuwihich youyvishvid tdeldE (1 K S
5./ ft A0l a{dzoYAlé D

Electronic Bulletin Board

Direct Trade

a4

51 Palifad BT fiw B Trips m}
Loarde
Create Trip Aerts

]
[+]
o

Subemit

|

-
—
(B Reserve Time
5

|

DCrirect Trade

}

-

20K CEATIKG !'GOSYRIEYydaQ yI YS adownynBnus) asishidvindeloheistithe 6 S R A
day(s) off you want to trade (1) then select the day(s) to be traded with the other Re(Qerlreeach case, a
calendara LIA Qwjill&pyéar to select the desired day.h y OS &St SO0 SR G ¢ NI RS:

<<-;,< [errre

" Ron Carter s
S o
- @;w N\
Al 200E August 1118
Jun Mon L= wreed Tha e S o Tus Wad Thu Fs kT

B

Again, a confirmation screen will appear to show whethertthde wassuccessful or failed. If your trade fails,
you will be given a reason code
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Trading Days Off with the Reserve Pool

Reserve pool trades will start along with the trip trading windbat occurson the 23rdof each month during

the times published for each base in the bid packet. Each month, Reserves may trade an unlimitedafumber
days off with the Reserve pool; however, the ability to trade days off with the pool is based on the available
Reserve coverage on the days being traded.

The Reserve Pool

The Pool Display reflects the minimum number of Reservesaimpany has determingwill beneeded to staff
flightsfor each day of the month, the actual number of Reserves available on each day of the month, and the
net number of available Reserves for each day when compared to the current open pairings operating
throughout the month As a result, the Reserve pool numbers will fluctuate as staffing needs change and trades
are processed during the month.

Howto View the Reserve Pool Numbers

To view the Resernvi@ool numbersin CCS, select th#&ectronic Bulletin Boanghder theTradingtab from the
top of the home screen as shovaelow.

UNITED Y

Bidding Schedule Reserve

Electronic Bulletin Board

(St 806G (KS 6az2RAFeé fAY] doyRSNJ &2dNJ §. . OFt SYRINI I &
Electronic Bulletin Board
- =
! L
Sord PP o P iy _ Qe O Ity Tracked Lo parnd § houn. aps CF Peteey %
e T T v ET T T
[ oo R T LI,
F) » n 1 3 L]
Wt St g LRt ] L=t ] Dirlig P e E
i D i - o e - . o ey w oo r . - - - " i
= uir + ! B 0 ¥ )
) _—
ikl tmrie [Mtrmten Ry R sbueg v W e PR | FER | T | vwaw | eam | e | e
i 50 Lk T84 n " i % " " "
. v e Bitended dned o ]
= Do Tide =i wRa U W WPH WY e
T ey T WD TEE TEA SEEA Tam STtma
B rene B n o 4 x |
oo ]
& B w wan wam Tme e oA
c-*q:‘*‘n
|_ CArate At ar=rl ] Q “
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hyOS daz2zRAFee¢ KIFIAa 0SSy aStSOGSRIE | 6AyR2¢ oAt | LIIS
information you wouldike displayed on the calenddyse the dropdown menus to select the desired domicile

and subbase. When selecting a Language-babe, be sure to select the specific language from the secondary
dopR2 6y GKIFG FLIISIFNBR ySEG G2 a[ { o¢

X Domicile Pasition -
p 0-ORLV | §ISFRE W |
Domicile Position : :
" FA _
o /] Shows Al
L-LAX V||| FA&FL Vv o FL .

\ Show Available
— T =

v |Phow All

S Show Met Reserves CHM
|/|[Phow Available Reserves Show Minimum Level

e CAM

 Bhow Open pairmgs Show Restriction Indicator

5 /] Show Toral NLD
|| Show Net Reserves e

=5 o FRE
[v/|Phow Minimum Level

i o ) GRK
|| [Show Restriction Indicator

— GER
|| Phow Total

The calendar Wl expand to display the totals for all options selected, as shown below.

August 2018

L

RE 40 R5V 513 EEV A1 EEV 659
CFN 246 CPN 300 SR 244 CANATE

RET 174 KET 223 HET 367 MET 483
NL3A5 L 261 LA WL 530
RET- RET- 257 257
TOT-221 TOT -38 TCT 76 TCT 47
5 & 7 5 g 10 11

REVEED a50 53 =50 577 iy HEv 484 REV 510 RSV 593
CAn 135 CRN 104 CRN I3 CRMAZD CFMIZ5 CANAZE A5

HET 545 HET 477 MET 464 RET 402 NET 358 NET 384 NET 483
wLssz | LLHE LLS30
RET. RET. RET. RET- RET- RET. 2ET-
TCT -85 TCT 63 TOT 88 TOT 56 TOT -8 70761 TOT 47
12 13 - (15] 18 17 18

D L0010
S5V 66D A5V 560 45V 593 =50 497 REV 618 F5/ 585 REV 629
A 1g = R =L i = crN e SR B ST
HET S MET 444 MET 492 WET 400 WET 54D WET 502 NET 852
LWL w530 Losn WL 455 WL E4S AL LWL 530

RST- RET- RET- RET- RET- RET- RET-
TCT.39 TCT 86 TOT .79 TOT .55 TOT.5 TOT12 TOT 22
19 20 2 2 23 2¢ 25

Eerali] CE S S =50 518 5V 619 =Evan =iy 756G
CENTL SNG4 CAN 4 CRN TS CRN T3 CFNTT SFMT0
METAIE HETBID HET EEO nRET 453 HET B4 HET 554 HET 684
LWL ETD LWL 585 LWL 570 R F Y] VLS50 WL EQS LTI

R5T. R5T. RET« FETw BET - 3ET. IET.
TET-32 TET 8 TET 0 TRT -7 ToT 4 TET-M TOT-24
26 27 28 29 30 N 1

3 T90 i ] 258N HEY 573 FEY 544
(=t =g . [=Eh ] [=EhE orn a4
MET 723 MET 576 MET 562 KET 528 RET 500
LWL ETD LV 500 LS00 VL 500 VL 400
F5T - FET - FST - 5T 5T
ToT53 TCT TG TCT 62 TOT 28 TOT 100
Showing EWR, FA & FM-F pool valus(s) £inicdify @
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The table below shows a description of each Reserve pool number category:

Cate@ry ‘ Degription

RSV Thetotal number of Reservesavalable.
OPN The total number of unassgned open pairings. This include®penpairingsthat start onprevious
daysandoverlapor touchthe day in questionit does not include open Standby positions.
NET The number of Reservesprojected to be available once the current open pairingshave been
asdgned.
LVL The minimum number of Reservesthe company hasdetermined to be necessaryfor the day.
RST This categoryis currently not used.
NET ¢ LVL=TOT
Thisis acalculation of the number of Reservesover or under the minimum level requiredfor
the day.
Whenthe number is positive, it will be blackand you will be able to trade days offto or
TOT from these days.
Whenthe number is regative, it will be red and you will only be able to trade days offfrom
these days to a day that is positive.
NOTE If the number is zero, it will be black however, it will be treated as a negative day.

How to Submit a Day Off Trade with the Reserve Pool
Once you have determined the days that are available for trading, use are able to trade days off with the
Reserve pool. In CCS and gdtading > Electronic Bulletin Board

1. { St S

. {StS
CNRY
trade.

. {StS
/I £fA0

o

o Ul
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, Dwedt Trade n
S0l AT 01 A g e e ren
P

......

+SNATFE 22dNJ (NFRSE FyR OtAO| 6G/2yiAydsSé & &K26y

Verify Trade(s)
My Day Off Reserve's Day Off
10/06/18 04/06/18

Again, a confination screen will appear to show whether the trade was successful or failed. If your trade fails,
you will be given a reason code.
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Trading Assigned Pairings

Reserve whohave been assigned a pairivgll have the ability to advertise and trade thgairing with another
Flight Attendant for a different pairing or for days off. Consistent with Section 7.1.5., trades betwe&tight
Attendants must be made in the computer at le&stir (4)hours prior to chechn. If the operation permits as
determined by Crew Scheduling, these trades may be performed manually lestotiva@)hours prior to
checkin.

Trading an Assigned Pairing for a Different Paifegtipng.J.2.)
A Reserve may trade an assigned pairing with another Flight Attendant for ieniffeiring under the
following circumstances:

U The pairing must be of the same number of days
U The pairing must be departing on the same day

U If the trade is between a Reserve andiaeholder the pairing Credit Time cannot differ by more than 2
hours. TheReserve who picks up additional time due to the trade will now be considered to have opted
to over 105 hours for the remainder of that scheduled morithere is no such restriction for trip trades

between two Reserves, and thus no impact on monthly marinopting.

Trading Trips Requiring a Special QualificaBent{on/.KL.)

U International Purser pairings may only be traded with other Flight Attendants who are currently active in

the International Purser subase
U LQ pairings may only be traded with otHdight Attendants who are qualified in the designated
language.

IMPORTANNOTETRADING PAIRINGS FDFFERENT PAIRINGSSHNO IMPACT ON TRESERVE MINIMUM
GUARANTEE

4

Get notified a5 new trips becomea
deallable

How to Create a Reserve Trip Advertisement

Once assigned a pairing as a Reserve iyay advertise that pairing
for eithera a dzdl dz forcbitkp@RSE JI2A Yy I G2 G/ N| @ owwse
 ROSNIA&ASYSyYy (¢ T NRhendg&ideSfthe &BBdz 2 Y| =

screen, as shown here. © Reserve Time

& SickLeave Trips

5 Diract Trade

& Alerts W
T Trade History

B Scheduls

b REguests ‘-"

Create Advertisement ]
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Select the Trip tab (1) and whether you are advertising for Pickup (2Ndr fa dzii dz- £ ¢ NI RS dzy RS NJ
¢eL)S¢ a4 aKz2gy o0St26d 6LY GKA& SEFYLX ST (GKS GNRLI A&
to advertise fromthedroR2 6y YSy dz dzy RSNJ a{ St SOG tFIANRY3IE 600D 9y
infory F GA2y Ay (GKS f108f38R o02Es GKSy OtAO]l &/ 2ydAydsdée

Create Advertisement

Jetway Trades

Advertisement Type Mutual Trode

Select Pairing

H5004, starting on 11/05/2018 in Position FAQY Select lterns N

H5004, starting on 11/05/2018 in Position FAQ4 ‘\H

H5004, starting on 17/05/2018 in Position FAD4

H1071, starting on 20/05/2018 in Position FAO1

H5004, starting on 23/05/2018 in Position FAQ4

Clear All

+ N

Cancel Continue

-+ Advertise Ancther Trips

How to Trade an Assigned Pairing for a Different Pairing

' FOSNI FANBSAY3I 2y | GNRLI GNI RS SgAGK Fy2GKSNJ Ctf A3KG
shownintt§ ySEG AYIF3ISd ¢KS a5ANBOG ¢NIRS¢ aONBSy Attt |
l'GGSYRIyG &2dz FNB GNIYRAY3I gAGKSD [/ EAO] a{dzoYAlGE OHOU G

Electronic Bulletin Board

Direct Trade

=
Get notified as new trips become Trips Day Off
available
. Direct Trade with Employee
Create Trip Alerts pioy

@ Reserve Time

& Sick Leave Trips

S Direct Trade ]

A Aens w
D Trade History

B schedule
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It will display the screen as shown below if the Flight Attendant you are trading with has request¢iaetin
schedule not be viewable by other Flight Attendants. In this scenario, you would select the pairing you would
like to trade from the pairing droplown menu (1). You would then have to manually enter the pairing details

you would like to trade fofpairing number, date and position) (2).

Transaction Type Pickup

U1111KM
Me

P SSRY

<

My Pairings
L6600, starts 10/08/18, 3 days, FAO1

U2222KM
Mike Jones

Mike's Pairing(s)

Pairing # Start Date Position J
= o Pairin
L1137A 09/08/18 = FAO1
+ Add Another Pairing
Cancel
L¥ GKS 20KSNJ CftAIKG ! GGSYRI Yyl QaR286GK SyRdytds 2AFa (yK2 (G oCif 2
LI ANAY3IAa 6mM0O & aK2gy o0St26d {StSOG GKS | LILINRLINKIF (S
Mike oncs
My Pairings Mike's Pairing(s) ki
L0503, starzs 15/08/18, 1 days, FAD2 v LO717, starts 14708718, 2 days, FADT v
+ Add Another Pairing + Acd Another Pairing
Cancel Trade
O — |

A confirmatio screen will appear if the trade is successful, as previously shown. If the trade fails, a reason code

will be given.
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Trading an Assigned Pairing for Days Off

A Reserve may also trade an assigned pairing with another Flight Attendant for days offcasthithe other
Flight Attendant must be either a Linehold@r-base or outof-base)or an inbaseReserve on a day off.
U A Reservenay only tradean entire pairingwith another Flight Attendanfor days off. Reserves may not
trade or droppartial pairingsto other Flight Attendants
U The Reserve guarantee will be reduced based on the numiiResdrvedayscovered bythe pairing
traded away (not the value of the trip). In a-88y month, the Reserve minimum will be reduced by
4:20 per Reserve day while @ 3xday month the reduction will be based on 4:07 per Reserve day.
U If a multiday trip is vacated by a Reserve, the Reserve may contact Crew Scheduling to restore Reserve
days and guarantee for all days of the vacated trip, except the first day.
U Reserve may not pick up trips oReservalays vacated when trading an assigned paiwith another
Flight Attendantfor days off.

How to Trade an Assigned Pairing for Days Off

To trade an assigned pairing for days off, follow the same procedures descrilsbioitting a direct trade for
anotherpairing SEOSLII GKIG 2y 0S8 &2dz KI @S AyLdzi GKS 20KSNI (
next to Transaction Type.

IMPORTANT NOTE: The language of Section 8.J.2. provides specifically for the ability of
Re®rves to trade assigned pairings. Ti@ontractdoes not provide for the ability to trade
assigned Standby positionddowever, the Reserve Preferencing System does provide
Reserves with the ability to Preference the-trminal from which they would prefethe
report location for any Standby period.

LT 'ff 9ftasS ClAfax
In the event you are unable to trade an assigned pairing for dayweffemind you there are other alternatives
to provide you with that schedule flexibility. These include:

U Personal DroPD)
U PTO (which includes DATV) to the extent allocations remain the day prior and the operation allows the
award of the remaining slot.

In the event you are unable to trade away the entire pairing, Reserves may Personal tDroat the end of a
pairing ormultiple duty periods at the end of a pairing that pass through the home base, as provided in Contract
Section 7.M.2.
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Picking Up Trips
On Reserve Days Off

Reserves have the ability, under certain circumstances, to pick up trips on their schddysedff. Trips may be
picked up from either Open time or from other Flight Attendants. While each has its own set of rules that are
important to understand, there are some considerations that apply to both.

Reserve®icking Up Open Tim8dction.L.)

Casistent with Section 7.S.4. of ti@ontract once released to days off by ScheduliadReserve may piakp
open time on or into scheduled days off either by placing a call to Crew Scheduling or via the Market in CCS.

U A Reserve may only pick up a pairiramn open timewhich is scheduled to return to the home domicile
in time for a legal rest prior t67000f the next scheduled Reserve day. However, with Company
approval, Resensmay pick up a pairinfjom open timewhich makeghemillegal for the next
scheduled Reserve day or flidksem into the next Reserve day.

U A Reserve may normally pick up a paifirogn open timeonce per month; however, there is no such
limit when a Reserve picks up open time to prevent drafting (@& in this sectioh

U Reseres may pick uan unlimited number o¥White Flagor Purple Flagpairings per Section 4.B.2. and
3. of theContracton their scheduled days off as part of this provision.

U When Reseng&pick up a trip on a day off from Open Tintiegy cannot be senior optedxcept in the
case of a domestic Purser position, and in this case, only by a more senior Flight Attendant on the same
pairingor on a pairing with identical flight segments

Reserve®icking Up Time from Other Flight Attendatsation8.M.)

A Reserve h has been released by Crew Schedulingherlast day of availabilitin a block of daymay pick
up or drop pairings from other Flight Attendants.

U Reservemay only pick up pairirgfrom other Flight Attendargthat are scheduled to return tahe
home domicile in time for a legal rest prior @4000f their first scheduled Reserve day. A Reserve who
does not receive minimum legal rest at home as a result of operational irregularities with the pairing
picked up will be deemed to have voluntarily reduckd tegal rest at their home base down to the
minimum legal rest provided for in Section 6 of thentract if necessary.

U There is no limit to the number of times a Reserve may-pickairings on days off from other Flight
Attendants.

U When Resenpick upa trip on a day off from another Flight Attendatiiey cannot be senior opted.
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Other Considerations Whdhckingdp a Trip orrReservdays Off

There are also a few considerations to remember anytime a Reserve elects to pick up trips on days da#f, wheth
from Open Time or from other Flight Attendants.

U Reserves may only pick up a pairing after they have been releasedttspircificblock ofdays off by
SchedulingPairings may not be picked up in advamdeen there are intervening days of availability
that remain;even in the case of Set days offdays off that immediately follow a period of vacation.

U Reserves may not pick up a pairing that departs on a Reserve day, even if they have already been
releasedor the remainder of that day

U Reserves may ngick up pairings on days in which they have been awarded a Personal Drop (PD).

U Reserves may hot pick up gags on Reserve days vacated when trading an assigned pairing with
another Flight Attendantor days off (Reserves may, however, have the vacatags and associated
guarantee restored to availability days, with the exception of the first day.)

U When a Reserve picks up a trip on their day off they are considered Lineholders from report to debrief of
the pairing. These Flight Attendants:

1 Cannot be tplaced.
1 Will not receive Reserve override pfay the pairing picked up
1 Will be subject to reassignment in the event of a cancellation

U Reserves may pick up pairings on days off using the Trip Trad&/Pislaiver restiescribed irContract
Section 6V.2. and 6.W3. It should be noted that the waiver rest only appllestweenpairings it does
not apply between a pairingicked up on days ofind a day of Reserve availabiliyat immediately
follows.In other wordsa full minimum legal restmust be sed to determine legalityoy 0700 or 0400
of the next scheduled Reserve day, as applicable under Sex8idn and 8.M. respectively.

U Once a Reserve picks up a pairihgannot be tradedwith either Open Flying or another Flight
Attendant (except a poson trade on the same pairing), but it can gen(directly or through
advertisanents)to another Flight Attendant in exchange for days off.

U A Resrve may not pick upairingsoutside of the geographichlase

U The 35in-7 and %in-7 legalities shall beonsidered waived if necessary to pick up a trip on a day off.

1 Picking up a pairing cannot result in a Reserve being scheduled with less than 24 hours rest in a
7-day period(FAR 121.467)

U The value of the pairing picked up will be placed in Add Pay apditdén addition to any applicable
Reserve guarantee. The pairing credit will not count towards the Reserve guarantee, monthly
maximums, or time accrue@ven if the pairing is operationally delayed into a day of availability.

U Pairings picked up on Resergtays off that carry into a Lineholder month will still be paid as Add Pay.

IMPORTANNOTEWHEN ARESERVE PICKS UP ARG ON SCHEDULE®YS OFFTHERE WILL BE NONWIUM DAY
OFF RESTORATIBER THE DAYS ORIGILNY COVERED BY PAERINGIF THE TRIBIDELAYED OPERATIONAINTO
SUBSEQUENT DAYS OFPWEVERTHESE ADDITIONALYCASHALL BE RESTOREACCORDANCE WISECTION . R.

Picking Up FollowirgLineholder Carr@ver

While normally a Flight Attendant is automatically released to days off adbd¢lgenning of a Reserve month that
immediately follows a Lineholder monttihe followingcircumstances require the Flight Attendant to call crew
scheduling in order to be manually released to these days off.

1. Whenthere isa carryover pairing crossirigpm the Lineholder month intdhe Reserve month which
immediately precedes the days péir

2. When any activity code other than VAC, OFF, OFFT, OFFR, IOFF, PTO, DATV, or PD is scheduled at the
start ofthe Reserve month, which immediately precedes the days off
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How to View Available Pairings

The Market in the eBB contains all open flying and training pairings for the entire month, as well as pairings
advertised for piclup by other Flight Attendants. You may search the Market ¥ailablepairings as shown
below:

1. { St SO0 adal N} SG¢ T NBAsidekiShe ¥BB¢adeenz y (G KS f ST
2. Use the search criteria to refine your search to specify types of flying from openTimesearch criteria
are the same as those used for mutual trades.
3. bSEG G2 a{ heygpdd paFingsydd wddiiketdo view by checking the appropriate box(es):
G h LISy atdloMaSéR t A O dzLJ @
& A0l a{SINDOKED
,2dz Oy al @S aSINODK ONRGSNRIF F2NJ FdzidzNE dzaS o0& (

o ks

Electronic Bulletin Board

Mlarket Bt 21 e

b Lets Start Searching

£ -
o
b
I
=
00l
sl

Pairings that match your criteria are diaped as shown below. The more information you provide in your

search, the quicker the response because there are fewer pairings to display. To change the trips that are
RAaALIX F@SRX @2dz Oy SyiSN) ySg &SI NDOKyouDexiktingseshch by y R Of
Ot AOLAY3 GKS aEé¢ Ay GKS O2NYySNI 2F Fyé ONRGSNAI o02E
automatically based on the remaining criteria.
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¥ Enow Baended Craers

B Save Searchn Criera Clear All Search

Sawt D Bangs b4 ¥ of Dwys @

19/07/18 1o 20718 1.3 Days

[ Cpers Tiene T A8 Pk 84 Montusd [ Rrteree IRy | Pedned Tome Dese.

Parieg 2 [ — Check b3 Eadn: Diapat Pestions Credis [y

T ELETID MATAR 0530 110 3 FADD 1287 1w :
o £ LESD =] 19/07A 8 1635 17:40 3 FAt 30 M0 = H
’r L LECOD 2007118 1205 17:50 3 FAD FL % ".q;r :
ko4 £ LIEAT 1ne G520 1545 | FRgip i 25 1355 -E E
% £ L3006 190718 1000 1951 1 FAGH [T s o

T 3 L3A0C 190718 1015 1951 1 FAO2 O3S D635 " :
7r ELTCOZ L 200718 o6 13:30 3 1501 1685 16:45 o :

From here, you may view pairing details, crew lists, and place tripsyddarg 8 A RSNA Yy 3 Ay (2
dzyGAf @2dz I NBdzNB I Be LIRE O S-&pSMbie Hetailel Bformatidn labowtiheOMarket
functions and how to pick up and trade trips can be found in@ine UnitedTrip Trades and Adjustments Guide

Reserve®icking Up Open Time to Prevent Drafting

Reserves can volunteer to pick up Open Time to prevent drafting by placing a request on file in CCS. These
requests may be placed on file at any time throughout the month, and there is no limit to the mwhirgos a
Reserve may pick up from Open Time in this manner. If the Company is faced with a drafting situation, C
Scheduling will processquess in seniority orderIf awarded, Scheduling wittempt to contactthe Reserve

by telephone

U If the Reserve does not answer thaall, Scheduling will continue down the list of Reserves nadve
matching requests on filafid who are legal for the assignmé&uontil contact is made or until the list
has been exhausted.

U If contact is made with the Resentbe trip mustbe acceped.

To place a request on file, use the Resédyen Flying Request Rrevent Drafting screen in CO® access, go
to CCS > Reserve > Reserve Prevent Dradtiispownin the next image

UNITED NN

Bidding Schedule Trading Leaves Vacation

Reserve Availability

H e m e Ready Reserve Preferencing

Reserve Preferencing

Unread Messages (0) Reserve Move-Up ity

Reserve Prevent Drafting ]
)
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UNITED NN

Bidding Schedule Reserve Trading Leaves Vacation | Work History Paty Other Help

Reserve Open Flying Request to Prevent Drafting

Manage Requests
Create & requast to voluntesr 1o pick up open flying on your day off in order to prevent drafting. B Create New Request

(T} Request is valid only if the selected Day Off is in the schedule.

Last updated a few seconds ago ) Refresh

0 Requests

Creared on Day Off Request Criteria

From this screen, yomay entera specific pairing number @referred criteria that corresponds to the type of
trip you would like to pick upas showrnn the next image Once submittedif any trips inOpen Time meet the
sekcted criteria, yourequest maybe consideredAgain, requests will be consideradseniorityorder.

96| Page 2025 Reserve Survival Gui



