Trip Trades & Adjustments
Flight Attendant Guide

Updated December 2, 2019

@ WIN AS ONE ‘
United




Flight Attendant Trip Trading and Adjustments Guide

11 o T LU o] £ Vo ) o PR 4
Chapter L Getting STArt@U.......cooooiiiiiii e e et e e e e e e e e e e et e e s e e e e e e eeattaaaaaeeaaeesnenes 5
Chapter 2 Trading and Adjustments TIMEIINE ......cccoii i e 11
A. Open Time Trade Windows (Stagger/Brackets) ..o 12
B.  TripTrade RUIES ......oooiiiiiiiiiieeeeeee et 12
O [ 1 (=T g Fo i (o] F= LN U £ TR 13
D. Language QUANTIEA ........coiiiiiiiiiiiii e 14
Chapter 3 Flight Attendant to Flight Attendant Trades ... 15
AL DIFECE TIAUE .. 15
B. Trading ReSEIVE Days Off ......uuiiiiiiiiiiei e e e e e 18
C. Reserves Trading ASSIGNEU PaINQGS. .. ..uuuuuuuuuuiuiieinueiniuietiiueeeenaeeeeaeeeseeesseneeeseeeeeeeeeeeeeaeeeeeneeenne 20
Chapter 4 AAVEITISEBMENTS ....cooiiiiiiiie e 21
A.  Submit an Advertisement for Straight PiCK-Up..........uuiiiiiiiiiic e 21
B. Submit an Advertisement for Mutual Trade ... 24
C. Submit an Advertisement for Partial Trade ............ooiiii i e e 25
D. Submit a Mutual Trade Advertisement for a Training Pairing............cccoovvviiiiiiii i, 27
E. Submit an Advertisement for a Jetway Trade ...........uuciiiiiiiiiiiiicee e 28
F. Submit a Reserve Day Off ADVEItISEMENT .........ccovviiiiiiiiiiiiiiiiiiieeeeeeeeee e 29
G. Submit a ReServe Trip AQVEITISEIMENT ........uuuuuiiiiieiiiiiiiiiiieiiiiieiaeeeeaeebb bbb eesee bbb eeeeeeeaenenne 30
H.  Withdraw an AdVEItISEMENT..........coiiiiiiiiiiieiieeeeeee ettt e e e e e aeeees 32
[.  View Open Mutual Trade AdVEItISEMENTS .......ccoeeeeiiiieeee e 34
J. View a Jetway Trade AQVEITISEIMENT ........uuuuuiiiiiiiiiiiiiiiiieiii bbb eabeeeaeenenne 37
(O = 10} (=T AN O =T TP PSPPSR 43
A, MUl Trade OfferS ..o 43
B, MY OFFEIS e 43
O R LTt Y/ To = 1 1K 1= S 46
Chapter B PiCKING UP TP S it e e e e e et e e e e e e e e e e e e et e e e e e eeeessbttaaaaeeeaes 50
A, Pick up from OPEN TIME.....ooiiiiiiiiieiie e 50
B.  Pick up from AQVEIISEMENTS .......ceiiiiiiiiiiiiiiiiieeeiee ettt 54
C. Reserve Picking up Time from Other Flight Attendants .................uviiiiiiiiiiiiiiiie 56
D. Reserve Picking Up From OPen TiMe........ oo e e e e e e e e e 57
Chapter 7 Real-Time Trades With Open Time ... 59
F Y oA @ o =T o T 0 o= =V o LSRR 59
B. Picking up and Trading Training PaifiNgS ........cooiiiiiiiiiie e 76
Chapter 8 Trading with the Reserve Pool and Bad Day/Worse Day ..........cccccccvvviiiiiiiiiiiiiiiiiinnnnn, 80
Published August 17, 2018 2

Updated December 2, 2019



Flight Attendant Trip Trading and Adjustments Guide

F N {22 4N 0T | PSR 80
B. Trip Trades Involving Blocked Days Due to Minimum Staffing (Bad Day/Worse Day) .............. 84
Chapter 9 SENIority TrP TraO €. ..o i e e e e e e e e e e e e e e arr e e e eaaes 87
Chapter 10 Out of Base PICK-UPS .....coooiiiiii 93
AL REQUITEMENTS ..o 93
B. Out of Base Trades Involving International BaSES .............ccuuvviiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeee 93
Chapter 11 MiSCellan@ouUs TradiNg .. .ccoccceiieieiiiiiei e e e s s e e e e et e e e e e e e e e aeraaa e e eeaes 94
A.  Trading While 0N SICK LEAVE ..........ccoviiiiiiiiiiiie e 94
= T OTo 11 ] o[ a = To Il DU 420 I - | S 94
O o1 41 0] (=1 (S I[N I = o =S 94
Chapter 12 End of Month (EOM) AdjuStmeNnt PrOoCESS ........cccvviiiiiiiiiiiiiiiiiiiieeeeeeeeeeee e 95
AL AGJUSTMENES ..t 95
B, MULUAI TraO@ PrOCESS ....oeiiiiiiiiiiiiiiiiiee ettt ettt ettt e et et e e e e e e et e e e e aeaeaeeees 96
C.  Self ACJUSTMENT PIOCESS .....uiiiiiiiiiiiiiiiiiiieiiieeteeeaeteeeeesssee s e s bbb seeenennee 97
D. Adjustment by Crew SCheduling............cooiiiiiiiiiiiiiiiiie e 99
Chapter 13 PersONal DIOP ...t e et e e e e e e e e e e et e e e e e e e e eetttanaaaeaaes 101
Chapter 14 Personal Time Off ... e e e e e e e 103
Chapter 15 Day at a Time Vacation (DATV) ... 105
Chapter 16 Restoration of Days Off i 5:00 Pay Option .........couvviiiiiiiiiiiiiiiiiieee 107
Chapter 17 Other RESOUICES......cuiiiiiii et e e e e e e e ettt e e e e e e e e earata e e aaeaes 109
AP PEINTIX ettt 110
I |V = ] (T o g =T o U= P 110
B.  €BB MENU OPLONS ....uiiiiiiiieeiee e e e e et e e e e e e e e e et e e e e e e e e r et aaaes 115
C. Key Terms and Definitions for Trading and AdJUSIMENLS ............uuuuuuumrimmimiiiiiiiiiieieeieeeeennenen. 118
D. Key Functionality for Trades & AJUSIMENTS ........cevviiiiiiiiiiiiiiiiieiieeeeeeeeeeeee e 120
E.  HOW O Create @n AlBIT......oooiiiiieeeeeeeeeeeeeeeeeeeeeeeee ettt e e 122
F. Howto Create an Alert for a Day Off .........ooiiiiiiiic e 125
G. How to Create and RECEIVE AlBITS........uuuiii i e e e e e e e aaaraa e eeaes 126
[ PR W= o Vo] o [T ] o] o] o] o = I 1] B PP PPPPPPPPPPPPPP 127
l. HOW t0 Create an Offer ... ...t e e e e e e eetet e e e e aeeeeenees 131
J. How to View Ads..i.n. . .0My. . AdS.O .. 134
K. STANAArd MESSAGES .....cceiiiiiiiiiiiiiiiiiee ettt ettt ettt et 135
Published August 17, 2018 3

Updated December 2, 2019



Flight Attendant Trip Trading and Adjustments Guide

Introduction

The focus of this guide is to share information on how you will trade trips and make adjustments for the
October bid month and going forward.

Trip Trading features within CCS provide you with flexibility to adjust your schedule immediately after
receiving your monthly line award and throughout the bid month. How trips are displayed in the trip
trade and adjustment screens in CCS will be different than what you are familiar with today. Accessing
CCS will remain the same process as some of you use today; however, the organization, structure and
programming within CCS will be different for all.

Disclaimer: please note that the information in this document is for educational use only. The JCBA is
the governing document of this work, and nothing in this guide should be construed as altering or
conflicting with the information in that contract.
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Chapter 1 Getting Started

UNITED Y

Bidding Schedule Trading Leaves Vacation  Work History Pay Other

Electronic Bulletin Board

Pool Display

€3 Alert Activity

©

No Alert Activity
Create/Turn On an alert to populate this widget

Image 1.01

FromtheCCSmai n menu, click on -m@dnadiobgbck FoomAEhecsuobn
as shown in Image 1.01.

Electronic Bulletin Board (eBB) Trading Screen

Electronic Bulletin Board

Market

- : SO e
Do you want to use a saved Select 8 saved search v
Create Trip Alerts search?

Favorites (0) = Cart(1)
I ——

Fe Sat
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@ Dashboard TOT-220 TOT 40 TOT-78 TOT 47
oB/08/18 ERELE B Ay V| Ay v | D-DEN v Ay % -
5 3 7 9 10 1
-
‘ = Market ]
TOT 55 TOT 59 TOT 84 TOT .31 TCT3 TOT-21 TOT-16
© Reserve Tme source l0penTime [JAdPicup []AdMutusl  [Reserve 12 13 1 15 16 17 18
B SickLeave Trips TCOT 14 TOT .28 TOT 5 TOTS TOT3 TOT3 TOT 10
» Show Extended 19 20 21 22 23 24 25
5 DrectTrede ror4s  Tors  Tots | tot3 ToT1 Tora4  Torae
2 ients v B save search Criteria Clear Al Search 2% 2 2% 2 0 31
Torm | totar  toras oram
B Trade History Showing EWR, FA & FM-P pool valuel (0]
& Schedule
A Requests v Sun 8
Block 28:17
Create Advertisement
k Deadhead -
Let's Start Searching! Credt 29:08
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My Offe
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Image 1.02
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Starting on the left side of the eBB here is a brief description:

Create Trip Alerts

. Q

Get notified as new trips —
become available

€ —
] . | -
Create Trip Alerts
C——
Image 1.03

An alert may be created to notify you of when a trip becomes available either in open time or in an
advertisement that meets the criteria you specify.

On the top left of the screen yo showninlinhagefliOh dicka A Cr e a
here to bringleott sbosttcheemMMwhAre you can set criter
and days off advertisements (RSV), and receive notifications when they become available.

]
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Menu Options
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Image 1.04

On the left side of the screen you will find the menu options as shown in Image 1.04. These options will
take you to various screens such as the market, direct trade, alerts, etc. In full screen mode, the menu
is static and will always be visible. In a condensed screen, it will appear as a pull-out menu.

Advertisements

. v
_ Create Advertisement
Advertisements
. — - c——
C—
Other Ads A —_—
Vacation Trade [3
o aiiniien
Image 1.05

On the bottom left of the screen you will find the advertisement options as shown in Image 1.05.

ACreate Adverti se me retasew trig ddy ofifRSV)yonJatwaly wadecadvertisement.

The AAdvertisemento tabs wowelyouradvartisgments, youooffersar i ous s
made, etc. In full screen mode, the menu is static and will always be visible. In a condensed screen, it

will appear as a pull-out menu.
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Center Screen

Market
® -
.

Do you want to use a V)
saved search?

.

' a ————
tart Date ;"‘EE' 3 Position Dom ght Tim,

a = - v Any v v ny v

s ]
Source Open Time d Pickup Ad Mutual Reser
e (=] Clear All Search
Image 1.06

The center of the screen is dynamic, and is the workspace for whichever function is currently active.
The default landing page is the fiMiarket" as shown in Image 1.06.

Favorites/Cart/Calendar

' ] Favorites (0)
an hour ago £ Refres

/

Image 1.07
On the top
107 The AFavor.i

advertisements (RSV),orJet way
you to the screen where you can view any trips or day off advertisements (RSV) placed in your

shopping cart.

t eso

right side of t
button
trades t

he screen
(1) wildl
hat you

mar k ed

tshowm ieImage e
you

a

Underneath, your schedule for the current bid month will be displayed in calendar format (3). Only the
current bid month can be viewed. Any trips/days off that are scheduled will appear on the calendar
date. Information will update real time as changes occur.

If you click on one of the pairings shown on the calendar date (4), the pairing details will display.
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—>

Pairings will be displayed differently in the electronic bulletin board depending on which area you are
accessing. While the format may vary, the information contained in the pairing will be the same. Below
in Image 1.08 is an example of how a pairing is displayed in your calendar.

|01075-14/08/18‘

H n\ Jpdated | Scheduled

. (_ N -
L rmorp ][08:03_

UA 262

Report (® 18:20
19:35 _)_ 22:04

UA 619 23:20 _)_ 04:54 ]

n,[ S

/in Schegdule -

"-_r\ tar Crihed
=V .»:}\. 2LNCSUy

le @

{ Advertise Trip > ]

Image 1.08

1.

10.

11.

12.

The pairing number here is 01075 and starts
on August 14, 2018 (dd/mm/yy)

The pairings details will default to
AiScheduledo. Click AU
updates to the pairing.

The number of days of the pairing

The position i FMO1P

The credit time of the pairing

The block time of the pairing

The report time for duty period one (DPO1) of
this pairing is 18:20

The first segment of this pairing is flight 262,
departing on August 14, 2018 at 19:35,
ORD-SEA, arriving at 22:04

The return segment is flight 619, departing at
23:20 on August 14, 2018, SEA-ORD,
arriving at 04:54 on August 15, 2018

Click here to view full details on this pairing
including crew and layover information

Click here to view your master schedule *For
details on master schedule see the Appendix
A of this guide

Click here to advertise this trip

As shown in Image 1.08, you can access your Master Schedule (11) from any open pairing. A complete
list of descriptors and screens within the Master Schedule can be found in Appendix A of this guide.
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Summary
. = [ I
— I - T TE—
- Deadhead 01:04
: — = T
Credit 88:41
onth to Date Cred e
. —
Sick Bank 596:24
onth to Date Bloc
S anu— Flight Max 95:00
Image 1.09

The bottom right of the screen displays the line values for your current month as shown in Image 1.09

IMPORTANT NOTE: All dates in the eBB appear in DD/MM/YY format

Summary (02/07/18 - 31/07/18)

You can also use the Settings icon (1) in Image 1.09 to
personalize your own Summary screen. When you click
on the Icon, a screen will display as shown in Image

Deadhead V| 1.10 which allows you to select which items you want to
be viewable. Once you select the items you want, click

Credit v ﬁ D one 6

Month to Date Credit v

Sick Bank o

Month to Date Block v

Flight Max ol

d

Image 1.10
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Chapter 2 Trading and Adjustments Timeline

Mutual trades with other Flight Attendants begin at 1700 on the 18th of the month. The initial round of
trades with open time (Real-time trading) begins on the 23rd of the month and is restricted to a specific
2-hour window of time for each base. These windows are indicated on the timeline below as

i St agger / Thetamesfar yosr paticular base will be found in the monthly bid packet.

Calendar Day | HDT* or Central Time Activity

18 0800 HDT Primary award line numbers visible
18 1700 HDT Finalized primary award loaded
18 1700 HDT Mutual trading begins
19 2359 Central EOM conflicts dropped/EOM mutual trades suspended
20 0800 Central Self adjustment begins
20 2000 HDT Vacation Relief open*
21 0800 Central Self adjustment ends
22 0800 HDT Vacation Relief closes
22 1000 HDT i Wo r k T \Wwéstofation of Days off**
22 Vacation Relief award loaded
22 At 1800 HDT Lines constructed for Flight Attendants returning from leave or extended
absence***
23 Stagger/brackets Real-time trading begins
24 DATV and PTO (15-day and 5-day) awarded
27 0700 HDT Real-time trading closes
27 1500 HDT Seniority trading begins
27 2100 HDT Real-time trading re-starts
Table 2.01

*Vacation Relief bids will open no later than 2000 HDT

»*This i s -wihtehd woirrkdow descr i bed Hlight ASeadantsidesimingadaR. 2. a
off restoration using an assigned trip in their line

***Elight Attendants returning from leave or an absence, who need a line built for the new month, may

contact the FAST team beginning at 1800 HDT on the 22nd of the month. For additional information on

returning to work from a leave or an absence, see the LOA packet and return to work information

located on the Inflight Administration homepage on Flying Together.

IMPORTANT NOTE: Flight Attendants who do not resolve their EOM conflict
through mutual trades will be blocked from further mutual trading on the 19th at
2359 Central.

Flight Attendants who resolve their EOM conflicts in the Self Adjustment process
will be allowed to immediately resume mutual trades.

Flight Attendants who wait to be adjusted by crew scheduling will not be allowed
to resume mutual trades until the entire process is complete on the 23rd.

Published August 17, 2018 11
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-

A. Open Time Trade Windows (Stagger/Brackets)

Table 2.02 below shows the open time brackets for each base.

Real-Time Trade Real-Time Trade Re- || Real-Time Trades Seniority-based Real-Time Trades
Base Brack'et's: . open: Close Trades Run: Re-Open:
Home Domicile Time - I R -
of the 23rd Home Domicile Time | | Home Domicile Time | | Home Domicile Time | | Home Domicile Time

GUM 1700 - 1900
NRT 1600 - 1800
HKG 1500 - 1700
FRA 1100 - 1300
LHR 1000 - 1200
EWR 0700 - 0900

AD/BOS/CLE 0900 - 1100 0700 / 24th 0700/ 27th 1500/ 27th 2100/ 27th

ORD 1000 - 1200 for all bases for all bases for all bases for all bases
IAH 1200 - 1400
DEN 1300 - 1500
LAX/LAS 1400 - 1600
SFO 1600 - 1800
HNL 1500 - 1700

B. Trip Trade Rules

A
A

Published August 17, 2018

Minimum days off, minimum rest and maximum duty day limitations will apply.

Job share/half month leave and Partnerships may not exceed 55:00 pay and credit for the month
excluding vacation pay and credit.

Requests must be made through the computer at least one (1) calendar day, HDT, before the
scheduled departure time of the first trip, except that if the trip being dropped occurs after the trip
being picked up, the request must be made at least 12:00 hours prior to check-in of the trip being
picked up.

If the operation permits, as determined by Scheduling, an open time trade may be considered inside
twelve hours (12:00) prior to check-in of the trip being picked up.

Trades involving two trips which both have scheduled departures less than one calendar day after
the trade must be done on an exception basis by contacting Crew Scheduling and are subject to
operational needs.

A trade between two Flight Attendants must be made in the computer up to four hours (4:00) prior to
check in of the earliest trip involved in the trade.

Flight Attendants may straight pick up (i.e. no trading) open time via computer up to three (3:00)
hours before check-in.

Trade requests on the same trip may be requested at check-in (with Crew Scheduling), even if it
involves the Purser position.

12
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A Trip trade requests must be for trips originating in the same bid month. Month to month trades
involving pairings which originate in different months are not allowed.

A Only two Flight Attendants may participate in a trip trade. Three-way trades are not permitted.

A A single duty period which contains a flight segment that departs the base before midnight and a
return segment that arriving back in the base afte
considered as a one day pairing when trading.

A Trip trades with open time will only be allowed when there is sufficient reserve coverage.

A If your trade will result in you exceeding your monthly maximum on a credit basis, you will be
deemed to have automatically opted to a higher monthly maximum. For example: if your trade
increases your credit time from 94:00 to 97:00, you will be deemed to have opted to a 100:00
monthly maximum.

APl acing (parking) trips on another Flight Attendan

A Open time trades involving an unequal number of days cannot cause a decrease of flight time of
more than three hours (3:00) scheduled block time (not credit time).

A Open time trades involving an equal number of days are not subject to the three hours decrease
parameter.

2:00

In each domicile, there may be sub-bases for International Purser and / or Language Qualified Flight
Attendants. Please see below rules that are specific to each sub-base when trip trading.

C. International Purser

A Active International Pursers who are assigned International Purser lines may pick up and trade for
open International Purser and non-International Purser open time, subject to the terms of Sections
7.1, 7.J. and 7.K. of the JCBA. An International Purser will be expected to have a minimum fifty (50)
hours of flying (twenty (20) for job shares, partnerships and half month leaves) as an International
Purser, at their assigned base, at the end of the bid month if they have traded or picked up from
open time other than International Purser open time during the month.

A International Pursers cannot drop International Purser trips to anyone who is not an International
Purser.

A International Pursers can pick up a trip from another Flight Attendant in their base as long as they
have whatever qualifications may be needed.

Published August 17, 2018 13
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A Less than 14:00 hours before departure International Pursers can pick up open time in any base
regardless of qualifications.

A Less than 14:00 hours before departure International Pursers can pick up advertised trips in any
base as long as they have whatever qualifications may be needed.

A If an International Purser picks up a non-qualified trip they will be paid the Flight Attendant rate.

D. Language Qualified

A LQ Flight Attendants who are assigned language lines may pick up and trade for open LQ and non-
LQ open time subject to the terms of Sections 7.1, 7.J. and 7.L. of the JCBA. A LQ Flight Attendant
will be expected to have a minimum fifty (50) hours of flying (twenty (20) for job shares, partnerships
and half month leaves) in their assigned language, at their assigned base, at the end of the bid
month if they have traded or picked up from open time other than LQ open time during the month.

A LQs may trade for or pick up any open trip per the rules outlined in the JCBA.

A Between 16:00 and 14:00 hours before departure LQs in a language sub-base may pick up from
open time in the language sub-base in all designated languages for which they are qualified.

A Less than 14:00 hours before departure LQs can pick up open time in any base regardless of
gualifications.

A Less than 14:00 hours before departure LQs can pick up advertised trips in any base as long as they
have whatever gualifications may be needed.

Mutual Trades are trades between Flight Attendants and involve trips or reserve days off.

By 17:00 HDT on the 18th, lines will be finalized in CCS. At this time mutual trading will begin for
everyone with the exception of Jobshare (J/S) and Partnership (P/S) Flight Attendants (these lines are
locked until the J/S or P/S splits are received by the Company and the process to split the lines is
complete).
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Chapter 3 Flight Attendant to Flight Attendant Trades

A. Direct Trade

Electronic Bulletin Board
Direct Trade
| _
Get notified as new trips become Day Off
available
Employee ID #
Submit
e
@ Dashboard
= Market
(@® Reserve Time
B SickLeave Trips
3 Direct Trade
& Alerts W
U Trade History
B Schedule
&4 Reguests A\
Create Advertisement
Image 3.01
After agreeing on a trip trade with another FIlight

(1) asshowninimage3.01. The @ADirect Tr ade &ntestheremmogee mumbel (2 afpp ear .
the Flight Attendant you are trading with. C | i cukb nfi(J. 0
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Transaction Type

o)

N
C
O

U1111KM U2222KM
Me Mike Jones
My Pairings Mike's Pairing(s) 3]
L6600, starts 10/08/18, 3 days, FAO1 vV
Pairing # Start Date Position

0

1427/ n
L1137A 0

08/18 m FAO1

Cancel

Image 3.02

It will display the screen as shown in Image 3.02 if the Flight Attendant you are trading with has
requested that their schedule not be viewable by other Flight Attendants. In this scenario, you would
select the pairing you would like to trade from the pairing drop-down menu (1). You would then have to
manually enter the pairing details you would like to trade for (pairing number, date and position) (2).
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y 3 F 3

U3333KM U2222KM
Me Mike jones
My Pairings Mike's Pairing(s)
L0603, starts 15/08/18, 1 days, FAO2 Y4 L0717, starts 14/08/18, 2 days, FAD1 V4
+ Add Another Pairing + Add Another Pairing

Cancel | Trade I

Image 3.03

If the other Flight At t endant 6 s s c h e dthete aill he & dropalown iméno af that FElight

At t endant 6 s phownrin Images3.08. $elect the appropriate pairingandc | i ¢ k

Trade Successful
My New Pairing(s) Mike's Mew Pairing(s)
L0717 14/08/18 2 FAD1 Loso3  15/08/18 1 FAOZ
Lir
Mew Trade Go o Market
Image 3.04

Image 3.04 will appear after a successful trade.
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B. Trading Reserve Days Off

A Reserve may only trade a day off with another Reserve in their base, or, when applicable, their
gualification sub-base beginning at 1700 on the 18th.

A Trades may be done anytime during the month. Requests must be made at least one (1) calendar
day local time prior to the day to be traded. For example, if you wish to trade the 5th, the request
must be made by the 3rd, leaving a full calendar day between the request and the day to be traded.

A Throughout the month, Reserves may trade an unlimited number of days off with the Reserve
availability pool, subject to minimum Reserve coverage.

A Minimum Reserve coverage will be determined by Scheduling. Reserve pool trades will start with the
trip trading window(s).

A Reserves must maintain availability for the shortest trip in their base or three days, whichever is
greater.

A Rejected trades shall include the reason for being rejected.

How to Submit a Day off Trade with Another Reserve
Electronic Bulletin Board

Direct Trade

? |

Get notified as new trips Trips [ Day Off }/
become available
Source
Create Trip Alerts

@ Dashboard Employee ID # n
B e uee66km Submit
B Market

© Reserve Time
[ S Direct Trade ]‘ -
& Alerts v
D Trade History
M Schedule
& Requests v
Image 3.05

To submit a trade with another Reserve,c | i ¢ k #fA Di r e cshowTin Image 205.(Sélect the s
ADay Offo tab (2), click AEmployeeo (3), enter the
with (4) and click ASubmito (4).
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vvvvvv v
Me Ron Carter /

\a s
@) off \ @Y{%l off \

August 2018

Sun  Mon Tue  Wed  Thu Fri Sat Sun  Mon Tue  Wed Thu Fri Sat

" v " " ¢

19 25 20 2

-]

Image 3.06
Results Screen

As shown in Image 3.06, select the day(s) off you want to trade (1) then select the day(s) to be traded
with the other Reserve. A calendar will appear to select the desired days as shown below. Once

selected, click ATradeo (3).
Trade Failed
] view Details
My Day Off Ron's Day Off
22/08/18 15/08/18
Image 3.07

Your trade will show as successful or failed. If your trade fails, you will be given a reason code as
shown in Image 3.07. For a list of legality codes, see the Legalities Guide.
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Trade Successful

My Day Off Ron's Day Off

New Trade Go to Market

Image 3.08

If your trade is successful, it will appear as shown in Image 3.08.

C. Reserves Trading Assigned Pairings

After being assigned a pairing, a Reserve may trade with another Reserve for their assigned Pairing or
a Lineholder for their Pairing, or for days off.

A Keep in mind that if you trade your pairing for days off with a Lineholder, your guarantee will be
reduced based on the number of available days that were traded away. In this case, you may contact
scheduling to restore Reserve days and guarantee for all days vacated, except the first day.

Whether trading with a Reserve or Lineholder, Reserves can trade an assigned pairing, as long as both
pairings have the same number of days and depart on the same day. The trade must be made in CCS
up to four hours (4:00) prior to check-in of the earliest trip involved in the trade.

When trading trips with a Lineholder, the pairing credit time cannot differ by more than two (2:00) hours
and the Reserve who picks up additional time will be considered to have opted over one hundred and
five hours (105:00) or (unlimited) for the applicable month.
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Chapter 4 Advertisements

The electronic bulletin board (eBB) is available for advertising pairings or portions of pairings for
trade/pick up within the base. You are required to fly your original pairing if no other Flight Attendant
picks up that flying at least four hours (4:00) prior to check-in. Less than four hours (4:00) prior to
check-in, two (2) Flight Attendants may complete a Flight Attendant to Flight Attendant trade before
check-in if both are physically present at the base and the trade is approved by Scheduling no later
than two hours (2:00) prior to scheduled departure.

IMPORTANT NOTE: Flight Attendants are not required to create an
advertisement in order to conduct a mutual trade(s) or a straight pick-up(s).
Mutual trades and straight pick-ups may be accomplished by two Flight
Attendants simply entering the muwtual
APi ckupo.

A. Submit an Advertisement for Straight Pick-Up

Electronic Bulletin Board

Create Advertisement

v ]

-
Get notified as new trips become Trip Day O
avallable
Advertisement Type
Create Trip Alerts
@ Dashooard .\ Select Pairing
n 09/08/2018 in Position FAO1  \/

Jetway Trades

B Market

(® Reserve Time Comment/Contact Info
& Sick Leave Trips
& Direct Trade

& Alerts v Clear Al

D Trade History

Image 4.01

trade t

To advertise a trip, cl i csHownfinGmagedtO®: Thisdcveerristusedte ment o0 (
post new advertisements. To advertise for a pickup here, be

Published August 17, 2018
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pairing you want to adyv e droprdewan box (3)oYou damaeld conSreehtsta t

your advertisementinthed Comment / Cont act | nf od boxingtcadvertse youbve

you can either cliiAdk efr@d rstei Muineod h(eg) Tari po ( 4) .

I f you choose i Ad),\aeadditiormleadvétisanert lgox willlappeap ieneath the original
so that you can post an additional advertisement.

If you choose i Co nt (5nas sh@vn in Image 4.01, the following screen will appear (Image 4.02).

Verify Advertisement(s)

—_—
all

My Pairing

ou want to list the ad below?

Arey

Pairing # Start Date # of Days

L1137A  09/08/2018 3 FAO1

Edit [ Submit
: 4|

Verify that all of your i nf orshowninlmage 4.02. Keep in miadc t
that once you create an advertisement, it cannot be edited. If you need to make a change to an
advertisement, you will have to delete your advertisement and create a new one to make the changes.

Image 4.02
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Create Advertisement

Advertisement Created Successfully

The advertisement below successfully posted Jul 11, 18 14:21:36 C
Open Time B Ad Pickup . Ad Mutual . Reserve
Pairing # StartDate  Check-In® End® Days Position Credit® Block®=
» L1137A 09/08/2018 08:15 19:36 3 FAO1 20:40 15:45
k=t Print Details

[ Go to My Ads

Create New Ad ]

Image 4.03

Once you c¢click ASubmito you wi

see an fNAdvert

posted advertisement details as shown in Image 4.03. From here you can
al | ads that you have s ubarewddedsement. i Cr eat e
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B. Submit an Advertisement for Mutual Trade

Electronic Bulletin Board

’ Create Advertisement

availabie

Advertisement Type P Mutual Trade
Create Trip Alerts

B sc e
A art D A m m
410 = | W W W
- Reguests W
Create Advertisement
_ comome
Image 4.04

To advertise for a Mutual Trade as shown inlmage 4.04, sel ect fACreate Advertise
main menu, then click the AMutual TrSadedct( #pi Adwngrot
down( 3), choose the pairing you would |Iike to trade.

Create Advertisement

Verify Advertisement(s)

Mutual Trade

My Pairing
Image 4.05
A screen will appear asking ghownintinnaged@®r i fy Advertis
Published August 17, 2018 24
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Create Advertisement

Advertisement Created Successfully

Pairing # Start Date Check-In® End® Days Position Credit® Block®2
» 01981 20/08/18 13:00 04:59 4 FAO2 18:33 18:33
k= Print Deta
Go to My Ads Create New Ad
Image 4.06
Once you verify by cl tion Wil apgear BsShotvmin Image 4.08, indicatmd ther ma

Advertisement was successful.

C. Submit an Advertisement for Partial Trade

Electronic Bulletin Board

Create Advertisement

Get notied as new tnips become Trip Day Off Jetway Trades
ailable

Advertisement Type
Create Trip Alerts

@ Dashboa
- - Moz
@ Reserve Tim
a s . Trigs 2 23:40 - CUN 06:25)
(CURN 07285« LAX 10:55)
P
(LAX 13:00 = SFO 14:27)
. " IVOTNB(SFD 1600 - )
@7
o 5o
- V

Cancel

Image 4.07

Published August 17, 2018
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To advertise a partial t r(dasshownlinimage4dDCFeramet AdvacCt eas
Adverti ssecnmeenetns ob e s (@)riseseletit&di Selkctithedairing you want to advertise from

t he A Sel edrdp-dowabox (B)nCick one or more of the checkboxes next to the partial

segments you want t o adyv e rthetogrghtcomer df the puledownddxiaredk t he
click ACGRNtinueod

Create Advertisement

Verify Advertisement(s)

My Pairing
LUE?:B 28/07/20n8 3 . FADT
My Partial Pairing(s)

28/07/18 LAX 23:40 CUN 06:25
30/07/18 CUN 07:45 LAX 10:55

Edit Submit

Image 4.08

This will bring you to the verification screen as shown in Image 4.08. Once you have verified that your
adverti sement is correct, click ASubmito.

A trade between 2 Flight Attendants in the same base may be for an entire pairing or for a portion of a
pairing, provided the segments begin and end at the base. The partial pairing drop-down box, as shown
in Image 4.07, lists the segments eligible for a partial trade.

The value (hh:mm) of the segments selected will be deducted from your pairing and reduce your line
value. The segments picked up will be paid based on the value (hh:mm) but will not generate a RIG or
a hotel room, in and of itself.

When creating a partial trade, the value of the trade will be the scheduled flight time of the segments
being traded. Any trip RIG will remain with the original pairing. If you trade an entire duty day, any duty
RIG associated with that duty day will be applied to the traded portion of the pairing.
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D. Submit a Mutual Trade Advertisement for a Training Pairing

IMPORTANT NOTE: Training pairings can ONLY be traded for training pairings; a
mutual trade for a non-training pairing will not be accepted.

Electronic Bulletin Board

Create Advertisement

Get notified as new trips become Trip Day Off Jetway Trades
available
Advertisement Type Pickup Mutual Trade
Create Trip Alerts
@ Dashboard Select Pairing

B Market [ LROO1, starting on 22/07/2018 in Position FT03 %/ ]-1— —

@® Reserve Time

Comment/Contact Info

& Alerns v
D Trade History Start Date Range # of Days Position Domicile Flight Time
B Schedule 18007118 B 18078 s Any AV ;r-'\r). VE Aryy v
& Requests e » Show Extended Criteria Ao
FA
M ar Al
4
) ~ Ls
Cancel Continue
I —
Other Ads '
Image 4.09
To create a mutual trade advertisement for shown r ai ni
in Image 4.09. From there, select AMutual Tradeodo (2). Sele

from the drop-downbox (3). SelecfiPasirTtddwmmnmdarmby (4) and clic
(5).

*Training pairings can .be identified by position AF

Note: A pairing can be advertised for mutual trip trades as many times as necessatry.
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E. Submit an Advertisement for a Jetway Trade

A Jetway Trade occurs when a Lineholder drops the last segment of their pairing to another Lineholder.

Electronic Bulletin Board
P Create Advertisement I
Get notified as new trips become Trip Day Off Jetway Trades
available
(= | &
500, Segment IAH to LAX, starting 31/07/18 1215/
Comm:
& Dashboard
2 Mal

etway Trade -
Cancel l Continue I

Image 4.10

You can advertise a segment of your trip for a Jetw
selecting the fiJet shew inTmaged.&0sSelect thelpairin@ypu wedd like to
advertise fromthedrop-d own menu (3) and click AContinueodo (4)

Create Advertisement

Verify Advertisement(s)
Are yoU SUre you want to post the ad ertisement(s, below?
My Jetway Tradei(s)
Pairing # Segment Date Origin Destinetion
L0010 19/08/18 EWR 09:15 LAX 12:00

Edit Submit

Image 4.11

Verify your adverti s e shmwtabogenndmage4ilt. k ASubmito as
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Create Advertisement

Advertisement Successful

The advertisement below successfully posted Aug 15, 18 10:48 CST

UA 1148

09:15 12:00 Flight (&
EWR ’)- LAX

Go to My Ads

» Details

Create New Ad

Image 4.12

Once submitted, you willseethei Adverti sement Sushownamyeinlintagestd2. een as
A Flight Attendant assigned to one domicile may be involved in a Jetway trade with another Flight
Attendant from another domicile. All Jetway trade rules of Section 7.P. of the JCBA must be met and
will apply to these trades.
F. Submit a Reserve Day Off Advertisement
Electronic Bulletin Board .
p)
Create Advertisement N
S S
© Reserve Time July 2018 August 2018 >
e Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa e

& Direct Trade 4

& Aerts v s ."\\

D Trade Histery cancel Continue

A& Requests \\ v

My Offers

O Ads v
Image 4.13
To submit a day off advertisement,c | i ck A Cr eat e Adshavninlimage MEBnFtomthé 1) as
ACreate Advertisemento screen select the fADay Offo
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calendar (3) and the day(s) you have off. Days you currently have off will be highlighted in dark blue.
Onceselected,cl i ck ACHNti nueo (

Verify Advertisement(s)

Create Advertisement

My Day Off Request
29/07/18 31/07/18
Image 4.14

Verify the information is correct as showninlmage4.14and <c¢| i cck. ASubmi t

G. Submit a Reserve Trip Advertisement

Py Once assigned a pairing as a Reserve, you may submit a trip
et motier] 5= rean i become advertisement by going to fiCreate Advertisemento from the left-hand
Fvalabe side of the eBB screen as shown in Image 4.15.

Create Trip Alerts

@ Dashboard

Market

I3

(® Reserve Time
a

i
o
™
ja’
=
o
a
1]

.
D Trade History

B Schedule
-

Reguests v

Image 4.15
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Create Advertisement

Jetway Trades

Select Pairing

E HS5004, starting on 11/05/2018 in Position FAD4

HS004, starting on 11/05/2018 in Position FAD4
H5004, starting on 17/05/2018 in Position FAD4
H1071, starting on 20/05/2018 in Position FAD1

H5004, starting on 23/05/2018 in Position FAD4

Select ltems

B

Image 4.16

Select Trip (1) and Pickup (2) options u n d &dvertfsement Typedas shown in Image 4.16. Select the
pairing you would like to advertise from the drop-down menuunderii Sel ect (3Rai ri ngo

Published August 17, 2018
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H. Withdraw an Advertisement

Electronic Bulletin Board

My Ads
a

. Last updated a few seconds ago O Refresh
Get notified as new trips become

avallaoie

Trips Day Off Jetway Trades
@ Dashboard .
\\
B Market Advertised for pickup on Aug 08, 18 15:19:29 \q ®
® Reserve Time
& Sick Leave Trips My Pairing
& Direct Trade airing # Start Date # of Days osition
L3001 14/08/18 1 FAD2
& Alerts v 2
D Trade Histon
B schedule Advertised for pickup on Aug 08, 18 15:19:20 @
& Requests v
My Pairing
Create Advertisement
L0010 17/08/18 3 FMO1
My Ads | B vie eme
Image 4.17

To withdraw an adyver tundsrehmmaintmenu,dihdithe Ad yduMish té\stlecdfrom

the menu options and cli

Withdraw Trip Advertisement

Are you sure you wish to withdraw this advertisement?

Cancel Withdraw

Image 4.18

You will receive a prompt that asks you to confirm that you would like to withdraw this advertisement as

ck

t(1h as shovendn Infiage?.17. o

shown in Image 4.18. Once withdrawn, this ad becomes Inactive.
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Inactive Ads

My Ads

Last updated 4 minutes ago ) Refresh

Trips Day Off Jetway Trades n
o - o /

Advertised for pickup on Aug 08, 18 15:19:29

y paring H/

Paifing & Szart Date # of Days

13001 14/08/18 1 FAO2
&1 view Full Advertisemen
Image 4.19

You are able to view your inactive ads by clickingonfi | nact i v,as indidasedin Image 4.19. A
timestamp appears to the right indicating when the ad was withdrawn (2).
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I. View Open Mutual Trade Advertisements

Electronic Bulletin Board

. Market

-

Get notified as new trips become ) . _
avallable Trips Day Off Jetway Trades

Create Trip Alerts

Do you want to use a saved

o Select a saved search v
search?

Start Date Range * # of Days Position Domicile Flight Time

| ™ Market 16/07/18 31/0718 B Ay v 4 AV \- V| Any v
(O Reserve Time \ ¥

& Sick Leave Trips Source ]OpenTime [ ] Ad Pickup I'/ Ad h1utua|l5e|eu pairing(s) W/ l Reserve

£ Direct Trade

&

» Show Extended Criteria 4

B save Search Criteria Clear All Search

& Alerts v

O Trade History

B Schedule

& Requests v

Create Advertisement Q

Let's Start Searching!

WMy Offers To view available trips, fill out the criteria a

Image 4.20

xtended Criteriaw

Times & Durations

- Hige

Check-In Time End Time TAFB Layover Duration Sit Duration
Any N Any v Any N Any N Any N
Layovers
TOF Layovers Avoid Layovers
Any v
Incentive Pay [ White Flag | Purple Flag LP

Other Information

Co-Termina Pairing Number Equipment
3 Item(s) Selected N Any v
Image 4.21

To search for possible Mutual trades, accesstheMar ket screen ( 1lut vaanldo s(eld)e cas
source as shown in Image 4.20.
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Next, enter your search criteria:

A Date range

A Number of days

A Position

A Domicile

A Flight time

You also have the option to specify a pairing under the drop-down box that appears (3) or leave it blank

as showninimage 4.20. Sel ect fAShow Extended Criteriao (4) fo
are shown in Image 4.21:

A Start Date Range A Sit Duration

A # of Days A Type of Flying (TOF)
A Position A Layovers

A Domicile A Avoid Layovers

A Flight Time A Incentive Pay

A Source A Pairing Type

A Check-in Time A Co-Terminal

A End Time A Pairing Number

A Time Away From Base (TAFB) A Equipment

A Layover Duration

Then cl i cb)as Shevanindntage 4.20, to display the advertisements that meet your criteria.

IMPORTANT NOTE: Flight Attendants are not required to create an
advertisement in order to conduct a mutual trade(s) or a straight pick-up(s).
Mutual trades and straight pickups may be accomplished by two Flight
Attendants simply entering the mutual trade into the system.

Published August 17, 2018 35
Updated December 2, 2019



Flight Attendant Trip Trading and Adjustments Guide

Start Date Range Report Time X Source X Layover Duration X
16/07/18 to 31/07/18 09:00 - 23:59 Ad Mutual 18:00 - 999:00
Domicile X
W -IAD
OpenTime [ Ad Pickup [l Ad Mutual [l Reserve Sortby | Posted Time Desc. \/
Search Results (3)
Pairing #2 Start Dates Check-In®% End®% Days= Position Credit®= Block®%
¥ ) WS5010 19/07/18 16:30 14:30 3 FAQ3 16:40 16:40 E E
™ »WS5011 31/07118 16:30 14:15 3 FAQ3 16:40 07:55 E E
T ) WS010 22/07/18 16:30 14:30 3 FAO3 16:40 16:40 E E
Displaying 3 of 3

Image 4.22

The results will display as shown in Image 4.22. The Field descriptions are shown in Table 4.01.

Description

Color Bar A colored bar will appear to the far-left hand side of each pairing displayed.
Yellow: Open time

Green: Advertisements for Pickup

Blue: Advertisements for Mutual Trade

Purple: Reserve open assignments

Star Icon Unshaded: Click this icon to add this pairing to your favorites.

Shaded Yellow: This pairing has already been added to your favorites.
Shopping Cart Icon | Unshaded +: Click this icon to add this pairing to your shopping cart.
Shaded -: This pairing has already been added to your shopping cart.
Three Dots Icon Click here to trade/pickup that particular pairing.

Table 4.01
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J. View a Jetway Trade Advertisement

Electronic Bulletin Board
Market
) B
Get notified as new trips become Trips Day Off | |
available e — ‘/
- Segment Date Range * Position Origin Station Destination Station
LU [36./57.'15 B | 2807118 2] Any v Enter city or airport Enter city or airport
1 J
. ‘;/ For Jetway Trade, call Crew Scheduling , _,
e UA 2119 19:20 *' 20:56 Right ® "11“ » Details
737 - 73Y EWR CLE 01:36 -
S Direct Trade . . Fight (© e (®
D Trade History w I_J:_\‘?;_ 1?_50 »-)- 1?“ _Dizlj ’f » Details
B8 Schedule
Displaying 3 of 3
4 Requests v
Create Advertisement
Image 4.23
To view advertisements that Flight Attendants have entered for Jetway Trades,c | i ck on A
showninlmage 4.23.Sel ect the fAJetway Tradeso tab (2).
AiSearcho (4). A list of trips that match your
IMPORTANT NOTE: You cannot perform a Jetway Trade in CCS. To perform a
Jetway Trade you must call Crew Scheduling.
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View Training Pairings Advertised for Mutual Trade

P Market
Get notifled as new trips become Trips Day Off Jetway Trades
available
) DO youwant to use a saved Select a saved search v
Create Trip Alerts search?
Date Range * #of Days Position Domicile Flight Time
@ Dashboard = ’ b
[ 18/07/18 B | 31708 B Ay Vo Any VoL V| Ay v
& Market 2
=
@ Reserve Time
& Sick Leave Trips
45 Direct Trade » Show Extended Criteria
. ~ Hide Extended Criteria
A Aents e B Save Search Criteria
D Trade History Times & Durations
il Check-InTime End Time TAFB Layover Duration Sit Duration
B Schedule
Any V|| Any V| Ay V| Ay v Ay v
A Requests v
Create Advertisement Layovers
TOF Layovers Avoid Layovers
Advertisements Any /| Enter city or airport Enter ity or airport
My Ads
My Offers Incentive Pay |5 White Flag ™ Purple Flag up
Other Ads v
e _ o 4
Other Information
Co-Termina Pairing Number Equipment
3 kems) Selected W eg H1000, H2000 Any v 5
Image 4.24

To view training pairings that have been posted in advertisements,c | i ¢ k

search cri

(3) to

424 Fromhere,ent er your
Extended Criteriao
AiSearcho (5).

i Ma shioventindmagel ) a s
t eri a2)andNecxhte cckl itchke ARSA

v BExendedr@rri @ eg @ ar sltel extti diMmyg .

| MPORTANT NOTE: You MUST
view training pairing advertisements. Selec t i n g

s el

ni
the

ATr ai
from

ect
AFTO

ng

0O from
APosi ti

down menu in the normal search criteria will not show training pairings.
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Start Date Range X Pairing Type X Source X
18/07/18 to 31/07/18 Training Ad Mutual

Open Time [ Ad Pickup [ Ad Mutual [l Reserve

Search Results (1)

Pairing #= Start Date< Check-In®= End®= Days= Position <

Credit®2

Sortby | Posted Time Desc. \/

Block®=

22/07/18 11:15 19:42 3 FT03

09:09

00:00 = :

Image 4.25

Results Screen

Image 4.25 shows an example of a list of a Training pairing that has been advertised.

View Reserve Day Off Advertisements

Electronic Bulletin Board

Market

? |

Do you want to use a saved
search?

Create Trip Alerts

Search Day Off Advertisements

(- -

i
o

B & »
I

Let's Start Searching!

Image 4.26

To view Reserve day off advertisements, goto i Ma rok eptithe left-hand side of the eBB screen as

showninlmage 4.26.0nc e i n t hselecfitiddDak Qffbtab
select the date(s) for ads you would like to view and click fiSearcho
day(s) thatyou currentyhave off and enter
for your days off.
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Search Results (3)
Name Emp. ID Wants Off = Has Off
w L 14/08/18 25/08/18 » Details E
hxd L 15/08/18 16/08/18 » Details \‘g
w L 21/08/18 Select one v » Details E
Displaying 3 of 3
Image 4.27

Results Screen

If another Reserve advertises that they have multiple daystotrade,y ou can <c¢cl i ck fronhe A Se
the drop-down menu to view the days they have available to trade as shown in Image 4.27.

Name Emp. ID Wants Off = Has Off
T l 14/08/18 25/08/18 » Details \E
w & 15/08/18 16/08/18 » Details \E
W L 21/08M18 16/08/18 v w Details 'E

ed on Aug 13 18 10:47

None

No comments

Click on fDetailsd(1) to view the details of an advertisement. If the days you desire match, instant trade
by clicking Air r a d e as shpvh)in Image 4.28.

Image 4.28
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Instant Checkout

* @ ¢

Me Ron Carter

Verify Trade(s)

My Day Off Ron's Day Off

21/08/18 16/08/18

Cancel Continue
| I

Image 4.29

Verify the trade is correct andthenc | i ¢ k A @wshowm imImagé 4.29.

Trade Successful

My Day Off Ron’s Day Off

21/08/18 16/08/18

New Trade Go to Market
.

Image 4.30

A ATrade Suc c e stlehdispldy asshowreire Imaga4.30.1

Status of Advertisements

When you create an advertisement to pick up or trade a whole or partial pairing, this advertisement is
only valid until it ceases to exist with the same flight details that it contained at the time it was created. If
any of the following scenarios occur, the advertisement will be handled as follows:

Al f advertisement is deleted bWwihdrdbed.advertiser, i

A If advertisement is deleted by the system when the advertiser trades away or gets dropped from the
position, i t ipilettd .be mar ked as i
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A If the advertisement is deleted by the system when a new subset for the pairing is created, it will be

ma r k e dExpaeslo .i

A Every night at 0200 CT, a system clean-up occurs where all advertisements with a pairing start date

of 2 days earlierthantodayar e d el

Alf the pairing in the

et ed

abxpgredinar ked as A

adverti s e @enpletedh a s

To check the status of any of your ads, go to CCS > Trading > Electronic Bulletin Board:

Create Advertisement

Advertisements

Under fAAdvertisementso, cl i ctheimageabovey Ads o, as
My Ads
Last updated 12 minutes ago £ Refresh
IAd Status Active Ads
Advertised for pickup on Oct 04, 18 09:20:22 l © Expired 2daysago
My Pairing /
Pairing & Start Date # of Days Position
E1673 08/10/18 3 FAD1
» Show Comment &1 View Full Advertisement
Advertised for pickup on Oct 05, 18 15:09:32 € Expired 2daysago
My Pairing
Psiring # Start Date # of Days Position
E1673 08/10/18 3 FAD1
» Show Comment &1 view Full Advertisement
Expired ads wil/ di splay under AAIl I Adso (1) o
the right of each ad (3), as shown above in the image above.
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Chapter 5 Offers

A. Mutual Trade Offers

Electronic Bulletin Board

My Offers

4

Gat notited A5 RS TIPS DaDome

Laszupdated a few seconds ago {03 Refresh

Salatie
[D‘.'fﬂ’ Seatus

B Cashocard

Offered onAwg 15, 18 153515

B Marke i My Pairing i Cymthia's Pairing
@ Raserve Time Faring = Exuet e of Days Posicon Faring & Scart Cace & of Cays Fosioon
Lizn 17088 4 FMOIP L3x97 2350818 1 FAD1
B Sk Laxa Tring
5 Direc Trase
& pens LY
Cfered o0 g 15, 18 15:10:40
5 Trage Hisony
B scnecule -l- My Pairing -l Cymithia's Pairing
. Requests b Farng = SwetCowy ®oflas Poston Fasring @ Suart Case = Cayx Fopiten
_ L1ED 25/0818 4 FMGTP L3297 23018 T FAD
| Create Advertisement |
m Offered cnfug 13, 18 13:04:33 © Withdrawn 11 mins age
[ My Offers {1 Updazs) ] L My Pairing 1 Daane's Pairing
Image 5.01
B. My Offers
To view offers that you have made, cl i ¢ k A My Og$héwa n fmage 6.Q1) Yoacan choose to

see All Offers, Active Offers, or Inactive Offers (3). Y o u

can

c |

c k

nVi

ew Ful

the details of the originally advertised pairing. Your individual offer status will appear in the top right
corner of the offer (4) as shown in Image 5.01.

A All Offers: Shows all offers no matter their standing

A Active Offers: All offers you have made that have not been acted on by the advertising Flight
Attendant (they have not been rejected or failed).

A Inactive Offers:

A Rejected: Offers that the advertising Flight Attendant has rejected or that have failed due to

legalities.
Published August 17, 2018
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A Closed: Offers that were sent but were not responded to in time.

A Withdrawn: You can withdraw any active offer.

A Acceptedof f ers that resulted in a mutual trip trade
Cffared on Aug 15, 18 14:47:43 n_> ®
~
; My Pairing .L Diane's Pairing
Fairing & Szart Cate &of Days Position Fairing & Start Date #of Cays Position
L1180 25/08/18 4 FMO1P 01981 20/08/18 - FAD2
S

View Full Advertisement

Offered on Aug 15, 18 14:43:29 E — l © Rejected 45 mins ago ]

l My Pairing 1 Diane’s Pairing
Pairing # Seart Cate s Diys Positicn Pairing & SurtCate ®cf Days Position
L2711 17/08/18 4 FMO1P 01981 20/08/18 4 FAD2

View Full Advertisement

Offgred on Aug 15, 18 1452:40

A My Pairing L Diane's Pairing
Fairing & Szart Cate #of Days Position Pairing = S2art Date #of Days Position
L1180 25/08/18 4 FMO1P 02037 28/08/18 - FAD2

View Full Advertisement

Displaying 6 ¢f 6 | View default T

Image 5.02

Image 5.02 displays an Active offer (1), a Rejected offer (2) and a Closed offer (3). You can withdraw
any active of f e(4)ibthe top tightcdmermfgeach dffer. Thiscwdll result in a status

change to withdrawn.
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Accept Offer

Trade Successful

Image 5.03

Once an offer has been accepted, the Flight Attendant who accepted the offer will see the display as
shown in Image 5.03.

Inactive offerswillremai n on the AMy Offersodo screen until the e
see the offer as fAwithdrawnd on their corresponding
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C. Receiving an Offer

Offer Notification

Py

Get notified as new trips become
available

Create Trip Alerts

@ Dashboard

- Market

(® Reserve Time

@ Sick Leave Trips

& Direct Trade

& Alerts v
O Trade History

Schedule

A Requests v

Create Advertisement

Advertisements

My Ads (3 New Offers)

My Offers

Other Ads 4

Image 5.04

If you receive an offer on your advertised pairing, a notification will appear nextto iMy A d s 0

My Ads: View your own
advertisements as well as any offers
made to them by others

My Offers: Offers that you have
made on other Flight Attendants'
advertisements

Wi

number of offers you received as shown in Image 5.04. Notifications will only appear when you first log

into the eBB or if you refresh the page.
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Electronic Bulletin Board

My Ads

ted 14 minutes ago O Refrest

Create Trip Alerts

@ Dashboard {

B Market

Advertised for mutual trade on Jul 17, 18 13:31:29 7 '\
©® Re = e
8 Sick Leave Trips

S Direct Trade & My Pairing A Mike's Pairing
A Alerts v i o ) _ 1 hrs ago
D Trade History 10993 25107118 s 'FA02 Pairing # Start Date #of Days
L3015 28/07/18 2 FAO1
& Schedule 5 Advertisem
& Requests v » Show Comment
Create Advertisement §
‘!_\
H—bDShow Only Active Offers ﬂ
/|
My Ads 1 of 2 Offers > 7
My Offers
Image 5.05
Click on A Myewyodradvertisementstwibth any offers received. Your original advertisement

will appear to the left, with any offers made to the right (2) as shown in Image 5.05.

Multiple offers on the same advertised pairing will appear grouped together. To scroll through multiple
offers, you can click the right/left arrows at the bottom of the offer (3).

You can click AView Pairing Detailsd (4) on the off

Check the box AShow Only Act i ve fe@fKéep inmiod awihdowwilb hi de
appear underneath where you can add multiple offers to compare against each other. If the offer has an
expiration date, you will see it here.

Check the box AAdd to Compar eo ( 6chotheo(seethewapgarerg mul t i
Offers section of this guide for more information).

I f you wish to delete an adverti sementightéandcarney t i me

(7).

Rejecting an Offer

If you decide that you wanttorejectano f f er , s el e c shoWwnkdnagesc0Dandtien as
i Gnfrma The FIight Attendant who made the offer wildl
Of f escreem
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Accepting an Offer

If you decide that you wantto acceptan of f er , s el eshdwnif llnage 8.Qbtar@thén9) as
fi @nfirma The trade will be processed and you will be notified if the trade completes successfully. If the
trade fails (due to legalities or other issues), you will also be notified.

Comparing Offers

You are able to compare offers from up to four Flight Attendants at the same time. Clickt h e d&Ad
Compar ed (sbowniblmage 206. The window as shown at the bottom of Image 5.06 will
display.

Ad Status X
L Mike's P... L Ann's P...
Advertised for mutual tra Pairing # L3015 L0936 ®
Date 28/07/18 17/0718
Check-In Time 04:00 20:35
& My Pairing End Time 0215 09:48
Pairing # Days 2 3
L0993 . . . Position
Position A FAO1
Credit Time 10:00 10:38
ew Pairing Deta
Block Time 0%:06 10:37
Total Rig Time 0054 00:01 Accept
Deadhead Time 00:00 00:00
TAFB 2915 3713
Layover(s) CRD BWi by
1 X 2 X
Mike's Ann's
E Pairing 4 Pairing
L3015 28/07/18 L0936 17/07/18
Remove All Compare
Image 5.06

ClickhCompareodo (1) and a separate wi comhpaw thadffprenaerins ( 2)
days, check in time, flight time, etc., as shown in Image 5.06.
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Status of Offers

When you create an offer, it is only valid until it ceases to exist with the same flight details that it
contained at the time it was created. If any of the following scenarios occur, the status of the Offer will
be changed as follows:

A If an advertisement is deleted, all offer(s) for that advertisement will be marked fExpiredo .

A If an advertisement is expired, then all offer(s) associated withthatada r e mar Kanckledds

A When an expiration date is set at the Expred® w©ime of f
that date.

A When an offer(s) isacceptedby t he advertiser, t heAccedtetioe.r (s) i s nc

AWhen an offer(s) is not accepted by tCénecledddverti ser
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Chapter 6 Picking up Trips

A. Pick up from Open Time

You may pick up a pairing directly from the open time display OR from your shopping cart.

Market

Y |

Get notified as new trips become Trips Day Off Jetway Trades
avallaole
Do you want to use a saved Select a saved search
Create Trip Alerts search?
Start Date Range *
@ Dashboard

# of Days Position
12/08/18 (8  18/08/18 2= 1-4 Any

= Market

T) Reserve Time
® Reserve Time Source

Advertisements

Ad Mutual
& Sick Leave Trips
» Show Extended Criteria
£ Direct Trade
& Aers v B e
D Trade History
@ Schedule Start Date Range X # of Days X
12/08/18 to 18/08/18 1-4 Days
A Requests v
Create Advertisement Open Time [l Ad Pickup [l Ad Mutual [l Reserve

Reserve

/
/

Sort by Posted Time Des

Pairing # Start Date Check-In®= End®2 Dayss Position < Credit®= Block®2 N\
My Ad N\
b d L1138 18/08/18 08:55 20:20 3 FAD1 17:43 16:45 'E N\ E
My Offers
Other Ads v /‘f’E » L0010 17/08/18 21:1 12:15 3 FAD3 11:07 10:47 E
»
b4 » L0010 17/08/18 21:21 12:15 3 FAO4 11:07 anea ‘T/f
Tra
x4 » LOO10 17/08/18 21:1 1215 3 FAOS 11:07
Pickup >
Image 6.01
From the fAMackedtl tskke e@@pen Ti mentertecrieriatiat idiropertarft 1 )

toyou,thenc | i ¢ k @A Se shownhindmage26)01. a s

The results of your search will be displayed as shown in Image 6.01 and will be identified by the yellow
color bar (3) indicating they are from open time. Once you have chosen a pairing from open time, click

the three dots to display
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This will bringyoutotheil nst ant Checkout dmage®i02 erom thasscreer \@niyn
the transaction and click APickupbo

A confirmation screen displays summary information of the pairing you have successfully picked up as
shown in Image 6.03.

From this screen, you can go back to the market to search open time or start a new pick-up.
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